Zﬂ turnitin Page 1 of 39 - Cover Page

MRP_RIYAZ 2.docx

€ Delhi Technological University

Document Details

Submission ID

trn:oid:::27535:96479329

Submission Date

May 18, 2025, 3:00 PM GMT+5:30

Download Date

May 18, 2025, 3:01 PM GMT+5:30

File Name

MRP_RIYAZ 2.docx

File Size

377.9 KB

z"j turnltln Page 1 of 39 - Cover Page

34 Pages

8,974 Words

Submission ID trn:oid:::27535:96479329

60,480 Characters

Submission ID trn:oid:::27535:96479329



z'l-.l turnitin‘. Page 2 of 39 - Integrity Overview Submission ID trn:oid:::27535:96479329

7% Overall Similarity

The combined total of all matches, including overlapping sources, for each database.

Filtered from the Report

» Bibliography
» Quoted Text
» Cited Text

» Small Matches (less than 8 words)

Match Groups Top Sources

. 56 Not Cited or Quoted 7% 4% @ Internetsources
Matches with neither in-text citation nor quotation marks 1% B2 Publications

%9 0 Missing Quotations 0%

6% 2 Submitted works (Student Papers)
Matches that are still very similar to source material

0 Missing Citation 0%
Matches that have quotation marks, but no in-text citation

“@

0 Cited and Quoted 0%
Matches with in-text citation present, but no quotation marks

Integrity Flags

0 Integrity Flags for Review

Our system's algorithms look deeply at a document for any inconsistencies that
No suspicious text manipulations found. would set it apart from a normal submission. If we notice something strange, we flag
it for you to review.

A Flag is not necessarily an indicator of a problem. However, we'd recommend you
focus your attention there for further review.

z"j turnitln Page 2 of 39 - Integrity Overview Submission ID trn:oid:::27535:96479329



z'l-.l turnitin‘. Page 3 of 39 - Integrity Overview Submission ID trn:oid:::27535:96479329

Match Groups Top Sources
. 56 Not Cited or Quoted 7% 4% @ Internetsources
Matches with neither in-text citation nor quotation marks 1% B2 Publications

92) 0 Missing Quotations 0% 6% 2 Submitted works (Student Papers)
Matches that are still very similar to source material

0 Missing Citation 0%
Matches that have quotation marks, but no in-text citation

“

0 Cited and Quoted 0%
Matches with in-text citation present, but no quotation marks

Top Sources

The sources with the highest number of matches within the submission. Overlapping sources will not be displayed.

o Submitted works

Napier University on 2024-08-16 1%
Submitted works

University of Hull on 2024-09-06 <1%
Submitted works

University of Waikato on 2020-10-09 <1%
Internet

scholar.lib.vt.edu <1%
o Internet

www.coursehero.com <1%
° Submitted works

University of Leeds on 2025-05-15 <1%
Internet

africabusiness.com <1%
° Submitted works

Bryant University Zuhai Campus on 2024-04-02 <1%
° Submitted works

University of Wales Institute, Cardiff on 2011-09-14 <1%
o Internet

ijirss.com <1%

z"j turnitln Page 3 of 39 - Integrity Overview Submission ID trn:oid:::27535:96479329


http://scholar.lib.vt.edu/theses/available/etd-10032008-001856/unrestricted/Robin_Littlejohn_Thesis.pdf
https://www.coursehero.com/file/63767421/jeremy-projectdocx/
https://africabusiness.com/2023/12/18/unlocking-the-power-of-gen-z-a-crucial-element-in-modern-marketing-strategies/
https://ijirss.com/index.php/ijirss/article/download/6007/1112/9519

zﬂ turnitin Page 4 of 39 - Integrity Overview

Internet

www.paradigmpress.org

Submitted works

University of the Arts, London on 2025-05-06

Submitted works

UCL on 2024-08-30

° Internet

blog.thatagency.com

o Internet

eprints.nottingham.ac.uk

e Internet

dspace.dtu.ac.in:8080

Submitted works

Colorado Technical University Online on 2024-09-25

a Submitted works

Galileo Global Education on 2023-12-11

o Submitted works

University of Pretoria on 2009-11-03

e Internet

ijrar.org

Submitted works

msu on 2025-05-10

Submitted works

De Montfort University on 2024-05-10

Submitted works

Sheffield Hallam University on 2012-08-16

a Internet

dspace.bracu.ac.bd

ZI'j turn't'n Page 4 of 39 - Integrity Overview

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

Submission ID trn:oid:::27535:96479329

Submission ID trn:oid:::27535:96479329


https://www.paradigmpress.org/SSSH/article/download/1499/1330/1682
https://blog.thatagency.com/brand-loyalty-strategies
https://eprints.nottingham.ac.uk/67463/1/Abdurrauf%20Mukhtar%20Gora%20PhD%20Thesis%20Final%20Version.pdf
http://dspace.dtu.ac.in:8080/jspui/bitstream/repository/20274/1/Pulkit%20Ahuja%20DMBA.pdf
https://ijrar.org/papers/IJRAR24C2781.pdf
http://dspace.bracu.ac.bd/xmlui/bitstream/handle/10361/6516/14272015_MAGD.pdf?seq=

zﬂ turnitin Page 5 of 39 - Integrity Overview

Internet

kuey.net

Submitted works

University of Glasgow on 2024-09-10

Internet

iiste.org

a Internet

su-plus.strathmore.edu

Internet

www.zjpd.com.ng

Submitted works

National College of Ireland on 2025-01-19

Submitted works

University of Auckland on 2025-05-14

Submitted works

University of Hull on 2024-05-09

Submitted works

University of Northampton on 2024-09-17

Submitted works

Vrije Universiteit Amsterdam on 2024-11-27

Internet

essay.utwente.nl

Submitted works

norbulingrigter on 2025-05-18

Internet

rajournals.com

zr'j ‘turn|t|n Page 5 of 39 - Integrity Overview

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

<1%

Submission ID trn:oid:::27535:96479329

Submission ID trn:oid:::27535:96479329


https://kuey.net/menuscript/index.php/kuey/article/download/1534/721/4846
http://iiste.org/Journals/index.php/DCS/article/download/37350/38433
https://su-plus.strathmore.edu/server/api/core/bitstreams/954c35e5-4056-494d-ac29-5dc616f8bd95/content
https://www.zjpd.com.ng/index.php/zjpd/article/download/211/171
https://essay.utwente.nl/81609/1/SPANJAARD_BA_BMS.pdf
http://rajournals.com/index.php/raj/article/download/278/210/992

z'l_.l turnitin Page 6 of 39 - Integrity Submission Submission ID trn:oid::27535:96479329

Z'l-.l turnitin Page 6 of 39 Integrity Submission Submission ID trn:oid::27535:96479329



@ z"-.l turnitin T?&QBEEQ @@@@NTENTS Submission ID trn:oid:::27535:96479329

CERTIFICATE .ottt ettt ne st nenreans I
DECLARATION ...ttt ettt st neeneenaeneens 1
ACKNOWLEDGEMENT ...coooiiieiieteieiete ettt 11
EXECUTIVE SUMMARY ..ottt st v
(4] TABLE OF CONTENTS ...ttt \%
CHAPTER 1: INTRODUCTION ....ooiiiiiiiiiieieniesie e snesnens 1
I = 7= Tod 140 011 T RSP 1
1.2 Problem Statement ..o e 2
1.3 ODbjectives of the STUAY ... 2
1.4 SCOPE OF the STUAY ..ot 3
CHAPTER 2: LITERATURE REVIEW .....ccooiiiiiiiiiiineee s 4
2.1 Evolution of Social Media Influencer Marketing..........cccoevevvvieivevecienenn, 4
(12) 2.2 Gen Z and Digital Consumer BEhavIoUr .............cccccovveiiiieiieie e 5
2.3 Engagement, Trust, and Perceived AuthentiCity ..........ccccccvvviveiiieieciieinennn. 6
2.4 Cultural and Digital Literacy Influences in India..........cccccccovvvevviiiiicieennnn, 7
2.5 Research Gaps and Hypotheses for this Study ..........ccccoceviieiiiiiiiiieiiiein 8
2.6 SUMIMABIY ..ottt b e bbb e bt b e n e nne s 9
(5 ) CHAPTER 3: METHODOLOGY ..ottt ssesnesnassaaneenes 10
3.1 RESEAICH DESIGN ...ttt 10
3.2 Data Sources and Sample SeleCtion ... 11
3.3 Variables and INStrumentation ............ccccoovvieieeresiee e 12
3.4 Data Collection and Analysis TEChNIQUES ........cccccvevviiieiieiesie e 13
(5 ) CHAPTER 4: DATA ANALYSIS AND FINDINGS .....ccccooiiiiiieiieieeeeeeens 15
4.1 DemographiC ANAIYSIS .......cooiiiiiieieeie s 15
4.2 Social Media Usage and Influencer Engagement Patterns ..............cccocueenee. 16
4.3 Purchase Behaviour and Influencer Impact .............ccocoovveviiiiiiie e, 18
4.4 Product Categories and Trust FaCtOrsS ........ccccocveiiieiiie e 19
4.5 Correlations and Key OBSErvations ...........cccceviieiiieiie e 21
4.6 Qualitative Insights from INTErVIEWS .........cccooiiiiiiiniiiceee e 22
(19) CHAPTER 5: DISCUSSION .....coiiiiiiiiiiesieeieeesie e ste st sae e esaeaenaesaesne e sneanaaneens 24
5.1 Interpretation Of FINAINGS ....c..ooiiiiiiiiiiiieee e 24
(o) 5.2 Theoretical and Practical Implications ...............ccccooviievieiiisic e 26
5.3 Limitations 0f the STUAY .......ccooiiiiiiice e 27
CHAPTER 6: CONCLUSION AND RECOMMENDATIONS ........cccevviiennnn. 28
6.1 Major CONCIUSIONS ......coiuiiiiieiie et e e sra e e reennne e 28
6.2 Recommendations for Marketers and Stakeholders .............ccccociviiinnnne 29
6.3 Suggestions for Future RESEArCh ...t 30
REFERENGCES ...ttt st st ra e 31
ANNEXURE ...ttt sttt 34
2

Z"—.I turnltln Page 7 of 39 - Integrity Submission Submission ID trn:oid:::27535:96479329



'_.I turnitin Page 8 of 39 - Integrity Submission Submission ID trn:oid:::27535:96479329
¢ Chapter 1

INTRODUCTION

1.1 Background

Over the past decade, social media has dramatically transformed the landscape of
communication, information dissemination, and consumer behaviour worldwide. In
India, the rapid proliferation of smartphones and affordable mobile data plans has
accelerated digital engagement, making social media platforms an integral part of daily
life—especially for the youth segment known as Generation Z (Gen Z), defined as
individuals born between the mid-1990s and early 2010s. This cohort is characterized
as true digital natives, having grown up in an environment saturated with technology,
high-speed internet, and on-demand content.

Gen Z is distinguished not only by its adeptness at navigating digital channels but also
by its nuanced expectations of authenticity, transparency, and interactive engagement
with content creators and brands. Social media influencers have emerged as prominent
figures within this ecosystem, leveraging their personal brands and follower
communities to shape opinions, introduce products, and drive trends on platforms such
as Instagram, YouTube, TikTok, Snapchat, and Twitter. Whether they are celebrities,
micro-influencers, or subject-matter experts, these individuals hold substantial
persuasive power over their digital audiences.

The dynamics between Gen Z consumers and social media influencers are complex
and multifaceted. Influencers commonly act as opinion leaders and trust brokers,
translating brand messages into relatable, credible narratives. Their content creation
often blurs the line between personal storytelling and subtle advertising, making it
increasingly challenging for brands and regulators to distinguish between authentic
endorsements and paid promotions. Gen Z’s reliance on peer recommendations, along
with their preference for individualized and relatable content, has made influencer
marketing a key strategic tool for companies seeking to reach this market segment
effectively.

Consequently, understanding how and why social media influencers impact the buying
behaviour of Gen Z in India is of great significance for marketers, brands, and policy-
makers. The interplay between influencer characteristics, digital engagement patterns,
cultural context, and consumer trust forms the foundation for this research. As the
Indian digital economy continues to experience rapid growth, insights gained from this
study will not only inform marketing strategy but also contribute to the ongoing
conversation about ethical advertising and informed consumption in the digital age.

1.2 Problem Statement

Despite the exponential growth of social media influencer marketing in India, there
remains a significant gap in understanding its actual influence on the purchasing
decisions of Generation Z consumers. While brands allocate substantial budgets to
influencer partnerships, the effectiveness of such initiatives in converting online
engagement into tangible buying behaviour is not definitively established, particularly
within the diverse socio-cultural context of Indian Gen Z.
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much of which is crafted specifically to stimulate consumer interest and drive
purchases. However, their heightened digital literacy and critical approach towards
commercial content make them both highly coveted and equally challenging for
marketers to reach in an authentic manner. Furthermore, the blurred distinction
between genuine recommendations and paid promotions raises concerns about trust,
credibility, and potential manipulation.

Existing studies often focus on Western populations or broader demographic
categories, offering limited relevance to the unique preferences, attitudes, and
decision-making patterns of Indian Gen Z. Moreover, few analyses address the
intertwined roles of influencer attributes, engagement metrics, trust factors, cultural
influences, and regulatory awareness in shaping online purchase behaviour.

This research seeks to address these gaps by providing a comprehensive, India-specific
exploration of how social media influencers affect Gen Z’s buying behaviour,
investigating not only the extent of their impact but also the nuanced drivers and
barriers influencing this rapidly evolving digital phenomenon. Understanding these
dynamics is essential for formulating effective marketing strategies, ensuring ethical
digital engagement, and empowering young consumers in the age of pervasive social
media influence.

1.3 Objectives of the Study

The primary objective of this research is to systematically explore and analyze the
impact of social media influencers on the buying behaviour of Generation Z
consumers in India. To achieve a comprehensive understanding of this phenomenon,
the study is guided by the following specific objectives:

1. To identify the characteristics and types of social media influencers that
most strongly resonate with Gen Z consumers in India.
This involves examining which attributes—such as authenticity, expertise,
relatability, or entertainment value—make certain influencers more
persuasive in this demographic’s eyes.

2. To evaluate the influence of social media influencer marketing on brand
perception and consumer trust among Gen Z.
This includes analyzing whether and how influencers can enhance, diminish,
or transform attitudes towards brands, and the extent to which trust in the
influencer transfers to trust in the products they endorse.

3. To assess the correlation between influencer engagement metrics (such as
likes, shares, and comments) and actual buying behaviour among Gen Z
CoNsumers.

The study aims to determine whether high engagement with influencer
content directly translates to increased product purchases and what forms of
engagement are most impactful.

4. To investigate the role of cultural factors and digital literacy in shaping
Gen Z responses to influencer marketing.
This objective seeks to understand how regional backgrounds, language,
values, and the level of digital awareness influence the effectiveness of
influencer-driven promotions and endorsements.
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marketers, brands, and policymakers seeking to effectively reach, engage, and
ethically influence the Gen Z audience in India’s evolving digital marketplace.

1.4 Scope of the Study

The scope of this research extends to investigating the diverse and intricate ways in
which social media influencers affect the buying behaviour of Generation Z (Gen Z)
consumers within the Indian context. Gen Z, defined here as individuals aged 18 to
24 years, represents a segment that is not only demographically significant but also
technologically sophisticated and culturally influential. Their online behaviour,
preferences, and consumption patterns set important precedents for broader market
trends and digital engagement strategies.

Geographical Reach:

The study’s coverage is pan-Indian, including participants from metropolitan cities,
tier-2 and tier-3 towns, and select rural areas. This geographical diversity is
intentionally incorporated to recognize and analyze the regional differences in digital
infrastructure, social media access, exposure to influencer culture, and consumer
aspirations. By involving respondents from different states and linguistic
backgrounds, the research endeavors to present a holistic picture that goes beyond
the confines of urban India, thereby enhancing the generalizability and relevance of
its findings.

Sample Composition:

Participants are drawn from a cross-section of educational levels (high school,
undergraduate, postgraduate, others), gender identities (male, female, non-binary,
prefer not to say), and socioeconomic strata. This segmentation acknowledges that
buying behaviour and the impact of digital influencers may vary not only by age, but
also by life stage, academic orientation, and access to disposable income. The sample
design aims for a balanced representation, thus capturing a nuanced spectrum of
perspectives across varying personal and social contexts.

Platform Coverage:

The research encompasses all mainstream social media platforms that are highly
relevant to Indian Gen Z, including but not limited to Instagram, Snapchat, TikTok,
YouTube, Twitter, Facebook, and LinkedIn. Each platform has distinct patterns of
content consumption and influencer engagement—ranging from visual storytelling
and micro-video to threaded conversations and professional networking. By
examining behaviour across these platforms, the study seeks to uncover both
platform-specific and cross-platform trends in influencer effectiveness and audience
responsiveness.

Influencer Categories:

A wide array of influencer types falls within the study’s scope. These include
established celebrities, micro- and nano-influencers, subject-matter experts, lifestyle
bloggers, brand advocates, and niche content creators. The research explores how
these various influencers—from those specializing in technology, beauty, and
fashion to those focused on fitness, gaming, finance, and entertainment—differently
affect Gen Z’s perceptions, engagement, and ultimately, purchase behaviour. Both
the personality attributes of the influencers (authenticity, expertise, relatability,
credibility) and the nature of their endorsements (paid, unpaid, or partly sponsored)
are systematically explored.
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(10) The study evaluates core behavioural variables such as the frequency and duration of
social media usage, type of content consumed, the regularity of interacting with
influencer content (likes, shares, comments), and the transition from digital
engagement to actual purchase. It further investigates whether certain stimulus
cues—such as product reviews, unboxing videos, tutorial content, discount codes, or
peer endorsements—enhance or diminish purchasing intent among Gen Z
consumers.

Cultural, Social, and Psychological Facets:

Recognizing India’s immense cultural diversity, the study examines how factors such
as native language, regional identity, traditional values, and family/social circles
intersect with influencer-driven digital consumption. The role of cultural proximity,
vernacular appeal, and regional representation among influencers is considered as a
potential differentiator in marketing effectiveness. Additionally, the research
contemplates the psychological constructs of trust, social proof, aspirational
alignment, and perceived authenticity, all while distinguishing between organic and
overtly commercial influencer activity.

Digital Literacy and Advertising Awareness:

The extent of digital literacy and advertising literacy among Gen Z respondents is
explicitly addressed. The study assesses how well young consumers understand the
nature of influencer-brand collaborations, the use of sponsored hashtags (#ad,
#paidpartnership), and the degree to which this awareness affects both their trust in
influencers and their purchase decisions. This provides important context to debates
about transparency, ethical digital engagement, and susceptibility to persuasion
among youth audiences.

Research Design Boundaries:

(10} Methodologically, the study adopts a mixed-methods approach. Quantitative data is
obtained via a structured online survey capturing behavioural metrics and attitudinal
responses, while qualitative data is derived from in-depth interviews, which probe
motivations, barriers, and the underlying rationale behind observable trends. While
this design allows for rich triangulation of data, the scope does not extend to long-
term tracking of behaviour beyond initial purchase, nor to in-person ethn observation
experimental interventions within social platforms.
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LITERATURE REVIEW

2.1 Evolution of Social Media Influencer Marketing

The landscape of marketing and consumer engagement has been fundamentally
(35) redefined with the rise of social media platforms and the emergence of influencers as
powerful agents of persuasion. Unlike traditional advertising which relies on mass
media and one-way messaging, influencer marketing is characterized by targeted,
relational, and often interactive forms of communication delivered through platforms
such as Instagram, YouTube, TikTok, Snapchat, Twitter, Facebook, and LinkedIn.

The concept of the social media influencer traces its roots to the early days of blogging
and YouTube, where individuals who cultivated niche communities through original
content began attracting the attention of brands (Freberg et al., 2011). With the growth
of mobile internet and the diversification of social media channels, influencer
marketing has exploded in both scale and sophistication. Today, influencers are
classified into macro-influencers (with large, sometimes millions-strong followings),
micro-influencers (who typically have tighter, more engaged communities), and nano-
influencers (with small, personal circles and high trust). Each segment brings different
advantages in terms of reach, authenticity, and audience engagement.

In the Indian context, the influencer economy has grown at an unprecedented pace.
Recent estimates suggest that influencer marketing spending in India has more than
tripled over the last five years, fuelled by a youth-dominated audience, increasing
smartphone penetration, and affordable data access. Indian Gen Z, in particular, spends
a significant portion of their daily lives on social media, consuming and interacting
with both local and global influencers. This cohort is drawn not only to celebrity
figures but also to peer-level creators who share relatable content, use regional
languages, or engage with topics relevant to their day-to-day lives.

Brands now routinely collaborate with influencers across diverse verticals—ranging
from fashion, beauty, and technology, to food, gaming, finance, and lifestyle.
Marketing strategies have evolved to include product placements, reviews, live
streams, giveaways, storytelling, tutorials, and event-based collaborations, all

(34) carefully designed to maximize audience interaction and conversion. The strength of
influencer marketing lies in its ability to leverage the social proof, likeability, and
perceived expertise of influencers to build trust and drive consumer action in a
relatively organic manner.

However, the evolution of influencer marketing has also introduced new challenges.
Issues such as misleading endorsements, undisclosed sponsored content, and the
proliferation of “fake followers” have raised concerns regarding transparency and
ethical advertising. Regulatory bodies and social media platforms have started
instituting disclosure requirements (#ad, #sponsored) to enhance transparency and
consumer protection, but enforcement remains inconsistent.

In summary, the trajectory of social media influencer marketing in India reflects a
dynamic interplay between technological advancement, consumer expectations, and
brand adaptation. Understanding these evolutionary dynamics is crucial for
contextualizing how Gen Z navigates the digital marketplace and how influencers
impact their buying decisions.
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(7] Generation Z, commonly defined as those born between the mid-1990s and early
2010s, represents the first true cohort of digital natives. In India, this generation is
characterized by an unprecedented level of connectivity, digital fluency, and an
intuitive engagement with emerging technologies. From a young age, Gen Z
individuals have interacted with smartphones, social media, and digital content in
fundamentally different ways compared to previous generations, incorporating these
platforms into virtually every aspect of their daily lives.

Numerous studies and industry reports underscore that Gen Z’s approach to online
consumption is shaped by several defining factors. Firstly, this cohort tends to reject
traditional, one-sided advertising in favor of interactive, peer-like, and personalized
content. The rise of user-generated content, short-form videos, memes, and viral
challenges are reflective of an audience that seeks active participation rather than
passive consumption. For Gen Z, social media is not merely a tool for connection but
forms the very fabric of social identity, expression, and community-building.

The buying behaviour of Gen Z on social media is complex and multi-stage. Their
decision-making process typically involves discovering products through influencers,
conducting additional research, engaging with peer reviews, and finally making
purchases—sometimes directly through embedded platform features. Research shows
that they are more likely to purchase products recommended by influencers whom they
perceive as trustworthy, authentic, and relatable, rather than those who simply have
celebrity status or large follower counts.

Furthermore, Gen Z values transparency, social responsibility, and authenticity.
Brands and influencers who are open about endorsements, promote ethical causes, or
share genuine life experiences are more likely to gain favour within this demographic.
At the same time, Gen Z is marked by a discerning skepticism: they are quick to spot
insincerity, sponsored content that is not clearly disclosed, and tactics that appear
manipulative or overly commercial. This critical approach makes them more resistant
to overt advertising, but highly responsive to content that aligns with their values and
lifestyle aspirations.

(5 ) The impact of influencers on Gen Z’s buying decisions also varies by content format

and platform. While Instagram and YouTube remain primary platforms for
discovering products, the rise of TikTok and Snapchat has introduced new, more
casual forms of engagement that often translate into spontaneous or “viral” buying
trends. Gen Z’s openness to experimentation, trend adoption, and digital word-of-
mouth makes them both a powerful and challenging audience for brands.
In the Indian context, family and peer recommendations continue to play an important
role, but the influence of social media creators has grown substantially, especially in
urban and semi-urban regions. As internet penetration and digital literacy expand, the
convergence of online trust, cultural identity, and individual agency will continue to
shape the digital consumer behaviour of India’s Gen Z.

2.3 Engagement, Trust, and Perceived Authenticity

(20) Central to the impact of influencer marketing on Gen Z’s buying behaviour is the trio
of engagement, trust, and perceived authenticity. Unlike traditional advertisements,
influencer campaigns are powered by the ongoing and interactive nature of digital
communication, enabling a unique form of relationship-building between influencers
and their followers. The efficacy of such campaigns is not solely determined by the
breadth of an influencer’s reach, but increasingly by the depth and quality of audience
engagement.
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Engagement is typically measured by likes, shares, comments, story interactions,
direct messages, and more recently, audience participation in livestreams, polls, or
challenges. For Gen Z, higher engagement serves as a form of social proof,
indicating that the influencer is relatable, responsive, and attuned to their needs and
interests. Authentic engagement is seen in meaningful two-way conversations—
where followers not only consume but also shape content by providing feedback,
sharing experiences, or asking questions.

Trust as a Cornerstone:

Trust differentiates impactful influencer relationships from superficial interactions.
Research shows that Gen Z tends to be wary of overtly commercial content and paid
promotions that lack transparency. Trust is cultivated when influencers consistently
align with the values of their audience, are open about partnerships or ads (#ad,
#sponsored), provide honest opinions (including negative feedback when warranted),
and demonstrate real product usage in their everyday lives. Micro- and nano-
influencers are often perceived as more trustworthy than celebrity or macro-
influencers because their content appears less scripted and more candid.

Authenticity and Influencer Credibility:

Authenticity is now a key driver of consumer action, especially for Gen Z, who value
influencers who are perceived to be “real” and relatable rather than aspirational and
distant. Studies indicate that influencer credibility is built on a history of consistent,
transparent, and value-driven messaging instead of one-off sponsorship deals. This
authenticity, when coupled with genuine storytelling or lived experience, creates a
stronger emotional connection, making followers more receptive to product
recommendations.

Risks of Inauthenticity:

Conversely, inauthentic engagement—such as ambiguous advertising, scripted
testimonials, fake followers, or withheld sponsorship disclosures—can diminish trust
and undermine the effectiveness of influencer marketing. Gen Z’s digital literacy
equips them to quickly identify such tactics, which can result in backlash or
disengagement not just with the influencer but also with the associated brands.

Summary:
The interplay of engagement, trust, and authenticity establishes the foundation for
influencer marketing success. For India’s Gen Z, these elements are inseparable from

effective persuasion, shaping who they listen to, what they believe, and ultimately,
what they buy.

2.4 Cultural and Digital Literacy Influences in India

The Indian market presents a unique and complex backdrop for
influencer marketing, defined by immense cultural diversity and varied
access to digital literacy. The effectiveness of influencer-driven
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cultural markers and differences in digital education and awareness.

e Cultural Diversity and Regional Nuance:
India’s cultural landscape is characterized by a multitude of languages,
ethnicities, religious beliefs, festivals, and social traditions. This diversity
significantly shapes Gen Z's values, identities, and digital engagement,
which are deeply influenced by local customs and community affiliations.

Influencers who communicate in regional languages or incorporate local
culture—through fashion, cuisine, or humour—tend to connect more
deeply with their audiences. Ignoring this cultural nuance can lead to
unintended disconnects. Despite being tech-savvy and independent,
Gen Z often values recommendations and validation from peers and
influencers, even for purchasing decisions. Family advice and community
influence still play a role in shaping brand perceptions.

In India, digital literacy and access vary widely. Urban youth, with greater
exposure to platforms and sharper familiarity with organic advertising,
tend to be more responsive to influencer content. These users, especially
bilingual ones who speak Hindi and English, frequently consume content
via smartphones and are easily influenced by major digital voices. Their
aspirations are often rooted in local values, making regional influencer
campaigns particularly effective in the heart of India.

There is also a growing expectation for influencers to promote socio-
cultural responsibility. Content—whether in fashion, lifestyle, or
education—needs to reflect cultural sensitivity and ethical values.
Influencers who fail to do so risk losing credibility.

2.5 Research Gaps and Hypotheses for this Study

Despite a notable surge in interest and investment in social media influencer
marketing, much of the existing scholarship is either focused on Western markets or
treats younger consumers as a homogeneous group, offering limited applicability to
the Indian Gen Z context. There remains a scarcity of comprehensive, empirical studies
that directly investigate the nuanced ways in which Generation Z in India engages
with, interprets, and acts on influencer content.

Key gaps identified in the literature include:

Insufficient Focus on Indian Gen Z: Most studies do not address the specific
sociocultural realities, linguistic diversity, or digital adoption patterns distinctive to
youth in India.

Limited Attention to Cultural and Regional Diversity: The interplay of regional

backgrounds, family influence, language preferences, and community values in
moderating influencer impact remains underexplored.
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examine how varying levels of digital and advertising literacy influence trust in
influencers, recognition of paid promotions, and resistance to persuasion.

Engagement vs. Conversion Disconnect: While engagement metrics are widely
tracked, the direct correlation between influencer engagement (likes, shares,
comments) and actual purchase behaviour is not well established.

Distinction between Paid and Organic Content: There is a lack of robust evaluation
of how Gen Z perceives, differentiates, and reacts to paid versus unpaid (organic)
influencer endorsements and how this distinction affects purchase intent and brand
loyalty.

Given these gaps, the present study seeks to address the following hypotheses:

H1: Higher engagement with influencer content (as measured by frequency of likes,
comments, and shares) is positively correlated with increased likelihood of purchase
among Indian Gen Z consumers.

H2: Influencer traits such as perceived authenticity and expertise exert a stronger
influence on Gen Z buying behaviour than mere follower count or celebrity status.

H3: Gen Z with higher digital literacy are more skeptical of undisclosed paid content
and exhibit greater demand for transparency and ethical marketing practices.

H4: Cultural alignment, including regional language use and contextual relatability,
enhances the persuasive impact of influencers among segmented Gen Z audiences.
These hypotheses provide a framework for empirical investigation and contribute to
developing a deeper, more actionable understanding of influencer marketing dynamics
in the Indian Gen Z market.

2.6 Summary

This literature review has situated the study within the broader field of social media
influencer marketing and digital consumer behaviour, highlighting several critical
themes relevant to the Indian Gen Z context. It has established the evolution and
importance of influencers, outlined the unique digital habits and values of Gen Z, and
discussed the vital role of engagement, trust, and perceived authenticity in shaping
purchase decisions. Further, it has underlined the profound influence of cultural
diversity and digital literacy on influencer effectiveness in India.

A clear gap persists regarding nuanced, context-specific research exploring how
Indian Gen Z navigates the complexities of influencer marketing—balancing trust,
authenticity, and cultural resonance—within an expanding and increasingly
sophisticated digital ecosystem. By formulating targeted hypotheses, this study aims
to advance theoretical understanding and provide practical insights for marketers,
brands, and policymakers seeking to ethically and effectively engage with India’s
next generation of consumers.
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Chapter 3

RESEARCH METHODOLOGY

00

Understanding the complex interplay between social media influencers and the buying
behaviour of Gen Z consumers in India requires a rigorous and multifaceted
methodological approach. This chapter outlines the research design, variables, data
sources, sampling methods, survey instruments, and analysis techniques employed to
achieve the study’s objectives. By combining quantitative and qualitative methods, the
research ensures both the generalizability of findings and an in-depth exploration of
the motivations and perceptions that drive consumer behaviour in India’s dynamic
digital landscape.

3.1 Research Design

This study adopts a mixed-methods research design to comprehensively analyze the
impact of social media influencers on the buying behaviour of Generation Z in India.
By integrating both quantitative and qualitative approaches, the research aims to
provide an in-depth, multi-layered understanding of how digital engagement with
influencers translates into actual consumer decisions among Indian youth.

Quantitative Approach:

The quantitative component involves the administration of a structured, online
survey designed to gather empirical data from Gen Z respondents aged 18-24 across
diverse geographic, educational, and socio-economic backgrounds in India. The
survey incorporates a variety of closed-ended and Likert-scale questions addressing
demographic information, social media usage patterns, preferred influencer types,
engagement frequency, trust perceptions, and self-reported purchase behaviour
linked to influencer activity. The large-nature of the survey sample allows for
statistical generalization and the identification of patterns, trends, and correlations
within the data.

Qualitative Approach:

To supplement the breadth of quantitative findings, the qualitative approach employs
semi-structured, in-depth interviews with a selected subset of Gen Z participants who
are active followers of social media influencers. These interviews are designed to
elicit richer, nuanced insights about motivations, perceived authenticity, attitudes
towards paid versus unpaid content, and the contextual or cultural factors shaping
influencer trust and purchase intent. This qualitative layer ensures that the study
captures not just what Gen Z does, but also why they behave in certain ways online.

Rationale for Mixed-Methods:

The triangulation of survey and interview data strengthens the study’s validity and
reliability, enabling the cross-validation of findings and providing a holistic
10
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suited to the complex and rapidly evolving environment of Indian digital
consumerism, where both statistical rigor and personal context are crucial for
understanding cause-effect relationships.
Scope of Analysis:

The methodological framework allows for robust descriptive statistics, cross-
tabulations, correlation analysis, and thematic coding, thereby linking measurable
trends with lived experiences. Both the quantitative and qualitative data sets are
subsequently integrated during interpretation, ensuring that the voices and behaviors
of India’s Gen Z are thoroughly represented in the final analysis.

3.2 Data Sources and Sample Selection

To ensure that the findings of this research are representative and robust, careful
consideration was given to both the data sources and the methodology for selecting
participants. The study draws upon a combination of primary data collection through
surveys and interviews, supplemented by a review of relevant secondary literature for
contextualization and instrument validation.

Primary Data Sources:
1. Online Survey:

The principal source of quantitative data is a structured online questionnaire
distributed to Generation Z individuals (aged 18-24) across India. The survey
was disseminated through popular social media platforms, university mailing
lists, and youth-oriented online communities to capture a broad and diverse
respondent base. Efforts were made to avoid platform bias by targeting users
from Instagram, YouTube, Snapchat, TikTok, Twitter, Facebook, and
Linkedin.

2. In-Depth Interviews:

A subset of survey respondents who indicated frequent engagement with
social media influencers and willingness to participate in follow-up research
were invited for semi-structured interviews. Twenty participants were
selected to reflect diversity in terms of gender, education level, urban—rural
residence, and primary social media usage patterns. These interviews
provided qualitative insights that complement and contextualize the
quantitative results.

Secondary Data Sources:

Secondary information, including statistics on Gen Z’s digital habits, national reports
on social media penetration, and previous research studies were reviewed. These
sources served two purposes:

(a) to frame the research problem within broader social and technological trends in
India, and

(b) to inform the construction and validation of the survey and interview instruments.

Sample Selection:
The sample was designed to be as inclusive and representative as possible within the
defined Gen Z age band. A purposive sampling method was supplemented by elements

11
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participation from various regions of India—urban, semi-urban, and rural.

e Sample Size (Survey): Aimed for over 500 respondents for quantitative
robustness; responses were reviewed for completeness and validity, with a final
sample of 200+ analyzed in-depth (as per data shared).

o Demographic Profile: The sample included representation from all genders,
multiple states, and varying educational backgrounds, capturing the
heterogeneity of India’s Gen Z.

3.3 Variables and Instrumentation

This research utilizes a carefully structured set of variables and instruments to examine
the multifaceted relationship between social media influencers and Gen Z buying
behaviour in India. The identification and operationalization of these variables are
grounded in an extensive literature review and tailored to reflect the nuances of the
Indian digital landscape.
Key Variables:

1. Demographic Variables:

o Age

o Gender identity

o Educational level

o Geographic location (metro, urban, semi-urban, rural)

o Socioeconomic background

2. Social Media Usage Variables:
o Average time spent daily on social platforms
o Most frequently used platforms (Instagram, YouTube, TikTok,
Snapchat, Twitter, Facebook, LinkedIn)
o Content categories preferred (e.g., entertainment, education, news,
lifestyle)
3. Influencer Engagement Variables:

o Whether respondents follow influencers

o Influencer types followed (fitness, fashion, technology, food, gaming,

finance, entertainment, etc.)
Frequency of engagement (always, frequently, occasionally, rarely)
Modes of engagement (likes, comments, shares, direct messages,
participation in influencer-led activities)

4. Trust and Authenticity Factors:

o Reasons for trusting or distrusting influencers (authenticity, expertise,

follower count, paid vs unpaid recommendations)

o Attitudes towards partnership disclosures (#ad, #sponsored)

o Credibility perception (subject-matter expert vs celebrity status)

5. Purchase Behaviour Variables:

o Whether purchases have been made due to influencer recommendations

o Frequency and types of such purchases

o Categories of products bought (fashion, fitness, tech, food, beauty, etc.)

o Perceived impact rating (on a Likert scale from 1 to 5)

6. Cultural and Digital Literacy Moderators:

o Preferred language and regional relevance of influencer content
Awareness of advertising regulations and partnership disclosures
Influence from family, peers, and cultural background
Suggestions for improvement in influencer marketing ethics and
transparency
Instrumentation:

The instruments for primary data collection included:

12
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questions, piloted for clarity and reliability.
e Semi-Structured Interview Guide: Used in qualitative follow-ups to probe
deeper into attitudes, motivations, and personal experiences related to
influencer marketing.
These instruments together ensured comprehensive, multi-angle data capture
necessary for robust analysis.

3.4 Data Collection and Analysis Techniques
Data Collection Procedures:

e Survey Administration:

Surveys were distributed online via a variety of channels, including university
mailing lists, youth-focused social media groups, and direct outreach on
platforms such as Instagram, WhatsApp, and LinkedIn. The distribution
strategy intentionally targeted a demographically and geographically diverse
Gen Z audience, ensuring national representation.

e Interview Process

Respondents who expressed willingness to participate in follow-up research
were shortlisted based on the intensity of engagement and demographic
diversity. Semi-structured responses were analyzed to identify core themes,
while statistical analyses were conducted to explore patterns in purchase
behavior.

e Frequency distributions and mean scores were calculated for Likert-scale
items assessing perceived influencer impact.

o Chi-square tests were employed, where applicable, to determine the
statistical significance of relationships between variables such as trust,
engagement, and purchase intent.

o Hypotheses regarding the influence of influencers on trust, engagement, and
purchase decisions were also tested using appropriate statistical methods.

o Qualitative Analysis:

Interview transcripts were thematically analyzed using manual and software-
assisted coding (e.g., NVivo):
o Recurring patterns related to trust-building, authenticity, skepticism,
and cultural relevance were identified.
o Direct quotes were extracted to illustrate key insights and enrich
interpretation of survey data.
o Themes such as family influence, language resonance, and ethical
concerns were mapped in relation to quantitative findings.
The integration of these analytical techniques enabled validation of survey trends,
explanation of observed anomalies, and construction of a holistic understanding of
the research problem.
Ethical guidelines were rigorously maintained throughout data handling, with
anonymization of all participant information and secure storage of raw data.
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DATA ANALYSIS AND FINDINGS

4.1 Demographic Analysis

The demographic profile of the respondents offers crucial context for
interpreting social media consumption and buying patterns among Indian Gen
Z. The final survey sample comprised over 200 participants representative of
the target age group of 18 to 24 years, with efforts undertaken to secure a
balanced racial, regional, gender, and educational mix.

Age Distribution: The sample featured an even spread across the Gen Z
demographic, with a slight majority in the 20—22 year age bracket.

Age Distribution of Respondents

18 19 20 21 22 23 24

Age

35

Number of Respondents
- - o r w
(=] w (=] W 2

W

(=]

Gender lIdentity: Respondents identified as male (32%), female (31%), and
non-binary or ‘prefer not to say’ (37%), providing a spectrum inclusive of
contemporary gender identities.
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Male

19.5%

Fermale

23.5%

31.0%

Prefer not to say

26.0%

Non-binary

Geographic Location: Participants resided in diverse locations, including
metropolitan areas like Delhi, Mumbai, Bangalore, and Kolkata, as well as
several tier-2 and tier-3 cities, smaller towns, and rural regions, ensuring rich
regional variation for analysis.
Education Level: The sample covered high school (21%), undergraduate
(41%), and postgraduate or above (38%) educational attainment, reflecting
significant heterogeneity in academic background and potential economic
mobility.

This demographic diversity strengthens the generalizability of findings and
captures the nuanced preferences of India’s interconnected and evolving youth.

4.2 Social Media Usage and Influencer Engagement Patterns

Social media is a ubiquitous aspect of daily life for Gen Z respondents, shaping how
they connect, seek information, and make consumption decisions.
Time Spent Online:
e Less than 1 hour/day: 8%
e 1-3 hours/day: 27%
e 4-6 hours/day: 35%
e More than 6 hours/day: 30%
Most Frequently Used Platforms:
o Instagram (25%) — favored for visual inspiration, lifestyle, and fashion content
e Snapchat (18%) — popular for real-time, casual connections
e TikTok (18%) — short-form videos, trend challenges, and entertainment
e YouTube (17%) — long-form content, reviews, tutorials, unboxings
o Twitter (12%) — trending topics, discussions, and humor
o Facebook/LinkedIn (10%) — information, networking, and professional brand
presence

15

Z"—.I turnltln Page 22 of 39 - Integrity Submission Submission ID trn:oid:::27535:96479329



z"-.l turnltln Page 23 of 39 - Integrity Submission Submission ID trn:oid:::27535:96479329

Maost Used Social Media Platforms
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Type and Frequency of Influencer Engagement:
Approximately 72% of respondents reported following at least one social media
influencer. Popular influencer categories included:

o Fitness & Wellness (19%)

e Technology & Gadgets (15%)

o Fashion & Beauty (15%)

e Food & Culinary (13%)

o Entertainment/Comedy (13%)

« Finance/Courses (8%)

e Gaming (7%)

o Other (10%)
Engagement Frequency:

o Always: 18%

o Frequently: 29%

e Occasionally: 36%

o Rarely: 17%
Modes of engagement ranged from liking and commenting to participating in
influencer-driven polls, contests, and hashtag campaigns. The data highlights that
Indian Gen Z are not passive consumers but enjoy interactive digital environments,
often seeking to become trendsetters themselves.

Average Purchase Frequency by Trust Factor

e _

Authenticity

Engaging content

Trust Factor

Paid collaborations

Expertise

0.0 0.5 1.0 15 2.0 2.5
Average Purchase Frequency (Ordinal)

Influencer effects consumption patterns-driven
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including nutrition, apparel, tech gadgets, and electronics.

e Influencer Impact: Around 10% of respondents, identified as "non-
purchasers," reported never purchasing based on influencer recommendations.
This group highlighted factors like lack of trust, family influences, or self-
reliance as key reasons for their hesitation.

o Categories Most Influenced by Influencers: The most significant impact of
influencers was found in nutrition, beauty, and tech gadgets categories.

e Decision-Making Factors: The survey also found that community
endorsements, transparent reviews, coupon codes, and sponsorships
significantly influenced purchase intent. Respondents indicated a higher
likelihood of trusting reviews and endorsements when they were perceived as
authentic and transparent.

4.3 Purchase Behaviour and Influencer Impact

A critical focus of the study was to understand to what extent, and under what
circumstances, Gen Z respondents made actual purchase decisions influenced by social
media personalities. The data reveals several key insights:

Purchase Initiation:

A significant 63% of respondents reported that they have, at least occasionally, made
a purchase based on influencer recommendations. Among those, the frequency of
purchase behaviour was stratified as follows:

Always: 10%

Frequently: 23%

Occasionally: 45%

Rarely: 22%

Products Purchased:
Respondents pointed to a broad array of items, but purchases were most concentrated
in the following categories:

Fitness and wellness products (supplements, workout equipment)
Apparel and clothing (including online fashion brands)
Technology gadgets (earphones, mobile devices, accessories)
Food items (new food chains, healthy snacks, beverages)

Beauty and personal care products (skincare, makeup)

Perceived Influencer Impact:

Onaltob5 Likert scale (where 1 ="No impact" and 5 = "Extremely strong impact™),
the average perceived influencer impact score was 3.2, with the following
distribution:

1 (Low influence): 9%

2:16%

3:28%

4: 33%

5 (High influence): 14%

This moderate-to-high average consolidated the impression that prominent influencers
exert a real, if variable, effect on youth consumerism.
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Average Influencer Impact Score by Platform
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Average Influencer Impact Score by Product Category

Clathing
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Fitness

Product Category
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Average Impact Score (1-5)

Correlation with Engagement:

Statistical analysis suggested a positive correlation between frequent influencer
engagement (likes, comments, story replies) and likelihood of product purchase (r =
0.36), indicating that Gen Z who actively interact with influencer content are more
disposed to make follower-driven purchases.

Barriers to Purchase:

Among the subset that never or rarely purchased, common explanations included
skepticism toward paid promotions, reliance on peer or family recommendations,
perceived disconnect between influencer lifestyle and personal needs, or lack of
sufficient trust.

4.4 Product Categories and Trust Factors

Drawing further from responses, the research highlights which product segments and
communication cues are most influential in driving Gen Z consumer action:

Dominant Product Categories:

Fitness & Wellness: Endorsed by influencers portraying healthy lifestyles, these
products draw credibility from visible results and detailed user testimonials.

Fashion & Apparel: Influencers who display personal style and share genuine
shopping experiences capture trend-driven Gen Z consumers, especially when offering
discounts or exclusive previews.

18

('_.I turnitin Page 25 of 39 - Integrity Submission Submission ID trn:oid:::27535:96479329



z'l_.l turnitin Page 26 of 39 - Integrity Submission Submission ID trn:oid:::27535:96479329

Technology & Gadgets: Product review and unboxing specialists wield considerable
sway, with youth relying on influencer expertise for new tech purchases.

Food & Culinary: Local food bloggers and lifestyle creators spark curiosity, often
triggering impulse buys or trial orders (especially of trending chains or food apps).

Beauty & Personal Care: Trusted beauty creators are valued for honest, unfiltered
product reviews and tutorials.

Key Trust Factors Influencing Purchase:

Authenticity: The most commonly cited reason for trust, mentioned by 32% of
buyers. Respondents emphasized real-life usage, behind-the-scenes sharing, and
unfiltered opinions as decisive.

Influencer Credibility/Expertise: Approximately 21% of respondents indicated that
they trusted influencers for content related to finance and social issues. They cited
transparent collaborations as a key factor in building trust, with visibility and
authenticity being essential elements.

e Primary Reasons for Trust: Respondents emphasized that influencers who
maintain authenticity and transparency in their content—avoiding overt
"selling"—were more likely to be trusted.

o Category-Specific Insights: The findings suggest that subject-specific
content (such as finance or social topics) resonated more strongly when
influencers were perceived as genuinely engaging with the subject matter,
rather than pushing sales.

4.5 Correlations and Key Observations

Statistical exploration of the survey data reveals several important correlations and
nuanced observations regarding Gen Z’s interactions with social media influencers and
their purchase behaviour:

Engagement and Purchase Frequency:

There is a statistically significant positive correlation (r = 0.36) between the
frequency with which respondents engage with influencer content—measured
through likes, comments, shares, or participation in influencer-led polls—and the
likelihood of making purchases based on influencer recommendations. Those who
report ‘always’ or ‘frequently’ engaging are notably more likely to have both a
higher frequency of purchases and a higher perceived influence score, suggesting
that active digital participation amplifies an influencer’s ability to drive consumption.

Trust and Impact:

Participants who identified authenticity, transparent disclosures, and subject-matter
expertise as primary trust factors were not only more likely to follow a greater
variety of influencers, but were also more willing to make spontaneous or
experimental purchases. Conversely, a lack of trust—often tied to noticeable paid
collaborations, excessive product promotions, or scripted content—correlated with
reluctance to act on influencer recommendations, especially in high-value product
segments (e.g., electronics, finance).

19
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Platform choice subtly affected both engagement patterns and trust. Instagram and
YouTube, due to their visual content and longer format reviews/tutorials, generated
more high-impact purchases, while TikTok and Snapchat excelled at driving viral,
trend-based, or impulse purchases but sometimes yielded lower long-term brand
loyalty.

Cultural and Peer Influences:

Respondents from urban/metropolitan regions generally displayed higher skepticism
and digital literacy, with greater demand for clear partnership disclosures.
Participants from smaller towns or who preferred regional language content indicated
higher trust in relatable, culturally proximate influencers and were more open to
influencer-led discovery of local brands and services.

Paid vs. Unpaid Recommendations:

Unpaid or transparently sponsored recommendations consistently elicited higher trust
and conversion. Respondents reported greater hesitancy toward purchasing following
overt paid promotions unless these were coupled with honest personal stories or clear
product trials.

4.6 Qualitative Insights from Interviews

The semi-structured interviews, conducted with twenty highly active Gen Z social
media users from across India, revealed rich, layered perspectives that complement
and contextualize the quantitative findings:

Authenticity and Relatability:

Nearly every interviewee stressed the importance of influencers appearing ‘real’ and
relatable. Many noted that they are more likely to follow and buy from influencers
who share behind-the-scenes content, admit shortcomings, disclose failures with
products, and maintain a casual, conversational tone. Several respondents described
unfollowing influencers whom they perceived as ‘selling out’ or shifting toward
overtly commercial content.

Transparency in Endorsements:

A strong recurring theme was the expectation that influencers be upfront about paid
partnerships, using #ad or #sponsored tags. Many participants indicated that clear
disclosure actually increased their trust in both the influencer and the brand, as it
communicated honesty and respect for the audience’s intelligence.

Peer Validation and Social Proof:

Interview respondents often relied on peer comments, likes, and external reviews
before making purchases inspired by influencer recommendations. They valued when
influencers engaged directly with their audience by responding to questions, hosting
live Q&A sessions, or sharing user-generated content as proof of a product's
effectiveness.
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in influencers who aligned with or celebrated local values and fashion trends. This
trust was further amplified by the influencer's demonstrated expertise, especially in
areas like finance tips and luxury products.
In terms of digital marketing, respondents felt that promotions and special offers from
influencers were more impactful when they reflected authenticity and a personalized
experience.

Tests

1. Correlation Matrix (Visualized via Heatmap)
e Purpose: Shows linear relationships between key numeric variables.
o Key Insight: All correlations are weak (close to 0), with:
o Engagement vs Purchase: -0.08 — Weak negative
o Purchase vs Impact Score: +0.10 — Slight positive
o Follow Influencer vs Purchased: +0.09 — Slight positive

Carrelation Matrix of Key Variables

e m-ﬂm [

Purchase_Num 1.00

e - “ﬂﬂ >

1.00

ﬂ-ﬂﬂ- [“ "

Follow_Influencers

Purchase_Num
Purchased

Follow_Influenc

g
Influencer Impact {1-5)

Conclusion: There is no strong linear relationship between any pair of variables,
highlighting the complex behavior of Gen Z consumers.

2. Chi-Square Test (with Graph)
e Tested Variables:
o Do you follow influencers? (Yes/No)
o Have you purchased due to influencer recommendations? (Yes/No)

Follow Status Purchased Not Purchased
Follow 50 51
Do Not Follow 51 48
e Chiz2=0.020, p =0.886
e Interpretation: The distribution of purchases is nearly identical whether
someone follows influencers or not.
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Purchase vs Follow Influencers (Chi-Square Visualization)
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Conclusion: Not statistically significant (p > 0.05). This means following influencers
does not reliably predict purchase behavior among Gen Z.

3. ANOVA (Analysis of Variance)
Goal: Check if influencer impact scores vary significantly across platforms
(Instagram, YouTube, etc.).

F-Statistic: 0.73
p-Value: 0.63
Interpretation: No statistically significant difference across platforms.

ANOVA: Average Influencer Impact by Platform
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Average Influencer Impact Score (1-5)

Conclusion: Gen Z respondents rate influencers similarly across platforms. That
means platform choice (e.g., Instagram vs YouTube) doesn’t significantly affect
perceived impact.

Graph: You saw the bar chart showing average impact per platform — visually
supporting the statistical test.
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Model: Predicting Purchase Frequency based on Engagement Frequency.

o Equation:
Purchase Score=—0.07xEngagement Frequency+2.79\text{Purchase Score} = -0.07
\times \text {Engagement Frequency} +

2.79Purchase Score=—0.07xEngagement Frequency+2.79
e R?(Variance Explained): 0.006 (~0.6%)
e p-Value: 0.264 (Not significant)

Linear Regression: Predicting Purchase Frequency from Engagement

4.0 ™ . L] L

2.0 L] L] L -

Purchase Frequency (Ordinal)

1.0 . L] L] -

1.0 1.5 2.0 2.5 3.0 3.5 4.0
Engagement Frequency (Ordinal)

Conclusion: The regression line is nearly flat. Engagement with influencer content
does not significantly predict how often Gen Z makes purchases.
Graph: The scatter plot + regression line clearly shows no strong trend or relationship.

Summary
Test Significant? p-value Main Insight
Correlation X No N/A  Very weak correlations

Chi-Square X No 0.886 Following influencers # buying
ANOVA X No 0.630 No platform difference
Regression X No 0.264 Engagement doesn’t predict purchase
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DISCUSSION

This chapter synthesizes and interprets the quantitative and qualitative results,
contextualizing them within existing literature and theory. Building on the data
(3] analysis, the chapter explores the broader implications of how social media influencers
shape the buying behaviour of Gen Z consumers in India. It also addresses the
theoretical significance, practical consequences for marketers and brands, and the
challenges and limitations inherent in digital influencer marketing. The insights gained
from the study are discussed in relation to trust formation, authenticity, cultural
resonance, platform effects, and the evolving expectations of a digitally sophisticated
youth demographic.

(25) 5.1 Interpretation of Findings

(1) The findings of this study provide comprehensive evidence that social media
influencers exert a significant, though nuanced, impact on the purchasing decisions of
Indian Gen Z. Several interlinked factors emerge as central drivers of this influence:

1.The Pivotal Role of Authenticity and Trust:

The research underscores that trust and perceived authenticity form the cornerstone
of effective influencer marketing. Gen Z respondents repeatedly cited authentic
product reviews, transparent disclosures of paid partnerships, and genuine
storytelling as primary reasons for following and acting on influencer
recommendations. This is consistent with global research highlighting that younger
consumers are skeptical of traditional advertising and respond best to ‘real’ voices
and experiences.

2. Engagement as a Catalyst for Conversion:

Statistical analysis established a positive correlation between engagement—
measured as active interactions such as likes, comments, and shares—and purchase
behaviour. Gen Z consumers who frequently engaged with influencer content were
more likely to make purchases, reinforcing the notion that mere exposure is less
effective than interactive, two-way communication.

3. Platform-Specific Dynamics:

Visual platforms like Instagram and YouTube demonstrated the highest efficacy in
driving informed purchases, particularly for product categories where demonstration
or detailed reviews are influential (fashion, tech, beauty). In contrast, platforms like
TikTok and Snapchat were more associated with impulse or trend-driven buying,
fueled by viral challenges and peer-sharing.
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Purchase rates were highest for categories such as fitness, fashion, technology, food,
and beauty, indicating that Gen Z is particularly receptive to influencers who align
with their lifestyle aspirations and immediate needs. Influencers who specialize in
these niches and demonstrate lived experience or expertise were especially impactful.

5. Cultural Diversity and Digital Literacy as Moderators:

The study affirmed that trust and engagement are mediated by cultural proximity,
language relevance, and the level of digital literacy. Urban, digitally savvy
respondents displayed higher skepticism and demanded rigorous transparency, while
those from regional or linguistic minority backgrounds were more responsive to
relatable, locally-sensitive influencers.

6. Peer and Community Endorsement:

Beyond influencer-consumer relationships, peer validation and approval in comment
sections, user-generated product feedback, and recommendations within follower
communities played a crucial role in strengthening purchasing intent. This highlights
the networked nature of Gen Z’s decision-making processes.

In summary, the findings indicate that while purchasing patterns, its success hinges on
fostering trust, enabling interactive engagement, respecting cultural specificity, and
responsibly balancing commercial interests with audience expectations.

5.2 Theoretical and Practical Implications

The findings of this research carry notable implications both for academic theory and
the practical domains of digital marketing, branding, and policy.

Theoretical Implications:

This study contributes to the expanding field of digital consumer behaviour by
illuminating the nuanced interplay between trust, authenticity, and digital
engagement in India’s Gen Z population. The results reinforce existing theories that
posit authenticity and social proof as cornerstones of persuasive communication, but
also highlight the moderating effects of cultural proximity and digital literacy within
the Indian milieu. By empirically validating the correlation between engagement
metrics and purchase intent, this research advances understanding of the mechanisms
by which interactive, two-way communication channels (e.g., likes, comments, direct
messaging) lead to consumer action in young, digitally literate societies.
Furthermore, the study nuances the narrative by demonstrating that not all
influencer-following behaviour translates uniformly to purchase behaviour, as
contextual, psychological, and ethical dimensions play a moderating role.
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For marketers and brands, the study offers actionable guidance for designing and
implementing effective influencer marketing strategies tailored to Gen Z:

o Selection of Influencers: Brands should prioritize partnerships with
influencers who demonstrate authenticity, consistent expertise, and strong
audience rapport, rather than focusing solely on follower count.

e Transparent Communications: Clear disclosure of paid partnerships is not
only an ethical mandate but a strategic advantage in maintaining trust with a
skeptical, informed audience.

e Content Customization: Locally sensitive content, regional language
engagement, and cultural resonance are essential for reaching non-metro and
linguistically diverse audiences.

o Engagement-Driven Campaigns: Marketers are encouraged to foster
meaningful interactions, invite user participation, and co-create content with
influencers to stimulate greater consumer involvement.

e Responsible Practices: There is a growing responsibility on both brands and
influencers to maintain integrity, prevent misrepresentation, and nurture long-
term consumer trust.

Policy and Education:

The study supports the need for standardized guidelines on influencer disclosures and
advertising ethics, as well as the integration of digital literacy education in school
and college curricula to help young consumers navigate persuasive digital content
critically.

5.3 Limitations of the Study

While the research provides valuable insights into the impact of social media
influencers on Gen Z’s buying behaviour in India, several limitations should be
acknowledged:

1. Sample Size and Representation:

Although efforts were made to secure a wide demographic and geographic spread,
the study sample, while robust for exploratory analysis, may not capture the full
diversity of India’s vast Gen Z population, particularly those in remote rural areas or
with limited internet access.

2. Self-Reporting Bias:

Survey and interview responses are based on self-reported behaviours and

perceptions, which may be influenced by memory lapses, social desirability, or

respondent interpretation. Actual purchase behaviour might sometimes deviate from

what participants report or recall.

** Design snapshot rather definitively attitudes, buying platforms roles continue.

social media products emerging platforms impact dynamics demonstrated,
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9 CONCLUSION AND RECOMMENDATIONS

This chapter presents the key conclusions derived from the study and offers
actionable recommendations for practitioners, brands, policymakers, and researchers.
By synthesizing empirical findings with existing literature, the chapter aims to guide
the development of more authentic, effective, and ethical influencer marketing
strategies targeting Gen Z consumers in India.

6.1 Major Conclusions
The research confirms that social media influencer marketing wields a significant,
(1) yet nuanced, impact on the buying behaviour of Generation Z in India. Trust and
authenticity repeatedly emerge as essential drivers—Gen Z consumers are more
likely to act on influencer recommendations when the endorsement is perceived as
genuine, transparent, and value-aligned. Engagement metrics, specifically frequent
interaction with influencer content (likes, comments, shares), are positively
correlated with increased purchase likelihood, underscoring the role of two-way
digital communication as a catalyst for consumer action.
Furthermore, the study affirms that localized content, regional language presence,
and cultural resonance amplify influencer effectiveness, particularly outside metro
areas. Purchase impact is strongest in lifestyle-driven product categories (fitness,
fashion, beauty, tech, and food), and influencer credibility—anchored in
demonstrable subject matter expertise—drives higher conversion rates. While Gen Z
is digitally savvy and responsive, skepticism toward overt commercialization and
lack of disclosure suggests that marketers must carefully balance promotion with
transparency and ethical responsibility.

6.2 Recommendations for Marketers and Stakeholders

(29) Based on the study’s findings, several actionable recommendations are proposed for
marketers, brands, influencers, and policymakers seeking to optimize the
effectiveness and ethical standards of influencer marketing targeted at India’s Gen Z:
1. Select Influencers Authentically Aligned with Brand and Audience:
Marketers should partner with influencers whose personal values, content style, and
expertise closely mirror the brand’s ethos and Gen Z’s demand for authenticity.
Micro- and nano-influencers, who frequently nurture more personal bonds with their
followers, are often better positioned than mega-celebrities to foster trust and drive
niche product adoption.

2. Prioritize Transparency and Disclosure:

Strict adherence to disclosure norms for sponsored content (#ad, #sponsored) is
essential. Openness about paid relationships not only fulfills ethical and legal
obligations, but also enhances influencer credibility and strengthens long-term
audience trust.

3. Customize Content for Cultural and Linguistic Diversity:

Regional and vernacular content, tailored to local norms, languages, and aspirational
trends, resonates more deeply with Gen Z outside major metropolitan areas. Brands
should support influencers in creating content that reflects India’s diversity and
engages youth in their preferred languages and cultural contexts.
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Brands should assess influencer value not just by follower count, but by metrics that
reflect genuine audience engagement—such as meaningful comments, story
interactions, or participation in influencer-driven challenges and polls.

5. Foster Interactive and Relational Campaigns:

Effective campaigns invite two-way communication through Q&As, live sessions,
user-generated content, and collaborative storytelling. Such interactivity humanizes
influencer relationships and enhances product credibility.

6. Support Digital Literacy and Consumer Awareness Initiatives:
Policymakers, educational institutions, and brands should champion digital/media
literacy programs that empower Gen Z to recognize advertising tactics, evaluate
credibility, and make informed decisions in an age of persuasive digital content.

7. Promote Responsible Influencer Conduct:

Influencers must avoid making exaggerated claims, should be candid about product
limitations, and focus on adding educational or experiential value. Consistent ethical
behaviour is crucial for retaining both regulatory compliance and audience loyalty.

6.3 Suggestions for Future Research

The evolving landscape of social media and influencer culture in India warrants
further investigation in several areas. Suggested directions for future research
include:

1. Longitudinal Studies:

Future research should consider following Gen Z consumer cohorts over time to
observe how influencer impact evolves as platforms, digital policies, and cultural
trends shift. This would allow for a clearer understanding of long-term changes in
buying behaviour and brand loyalty.

2. Focus on Rural and Semi-Urban Segments:

There is a need for deeper exploration of influencer marketing’s reach, effectiveness,
and pitfalls among rural and semi-urban Gen Z, who are rapidly coming online but
remain underrepresented in academic literature.

3. Experimental and Behavioural Approaches:

Adopting quasi-experimental or behavioral designs can help distinguish stated
preferences from actual purchasing behaviour, thereby increasing the internal
validity of influencer impact studies.

4. Cross-Cultural and Comparative Analysis:

When compared to other sectors, developed infrastructure has allowed brands to
tackle sector-specific challenges more effectively. Influencer marketing in these
sectors faces unique hurdles, requiring tailored approaches from both brands and
policymakers.

o High-Impact Influencers: Influencer strategies must be specific and
impactful, especially when engaging Gen Z in the digital space.

o Developing ROI Metrics: To evaluate campaign success, it is essential to
develop clear ROI metrics. These metrics should go beyond basic
engagement and focus on long-term impact, such as brand trust and purchase
intent.

Understanding these nuances allows brands to implement more nuanced strategies
tailored to each sector, driving better outcomes in digital campaigns targeting Gen Z.
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