
MRP.3
by Chetanya Jangir

Submission date: 25-May-2026 08:16PM (UTC+0530)
Submission ID: 2969200629

File name: Chetanya_Jangir_MRP-New.pdf (1.01M)

Word count: 8472

Character count: 43655



7

8



1

6

9

19



21

24



5

10



4

27



15



5





4

12

20



28

35

37

38



16







4

8

22

36





2

7

23

31

40



7

32



11

29

34



3

10

18



3

30





8

16













33



25

26



13

















39







8%
SIMILARITY INDEX

7%
INTERNET SOURCES

4%
PUBLICATIONS

%
STUDENT PAPERS

1 1%

2 1%

3 <1%

4 <1%

5 <1%

6 <1%

7 <1%

8 <1%

9 <1%

10 <1%

11 <1%

MRP.3
ORIGINALITY REPORT

PRIMARY SOURCES

eprints.utm.my
Internet Source

www.researchgate.net
Internet Source

repository.ju.edu.et
Internet Source

e-research.siam.edu
Internet Source

ir.unisa.ac.za
Internet Source

www.coursehero.com
Internet Source

www.frontiersin.org
Internet Source

ucudir.ucu.ac.ug
Internet Source

dspace.dtu.ac.in:8080
Internet Source

repository.president.ac.id
Internet Source

dspace.khazar.org
Internet Source



12 <1%

13 <1%

14 <1%

15 <1%

16 <1%

17 <1%

18 <1%

19 <1%

20 <1%

21 <1%

22

erepository.uonbi.ac.ke
Internet Source

Abdulwasiu, Adebayo Adeyemi. "Service
Quality and Customer Loyalty in Selected
Retail Businesses in Lagos State, Nigeria",
Kwara State University (Nigeria), 2023
Publication

etd.aau.edu.et
Internet Source

www.giiresearch.com
Internet Source

Salleh Mohd Radzi, Mohd Hafiz Mohd
Hanafiah, Norzuwana Sumarjan, Zurinawati
Mohi et al. "Heritage, Culture and Society -
Research agenda and best practices in the
hospitality and tourism industry", CRC Press,
2016
Publication

www.businessperspectives.org
Internet Source

impactfactor.org
Internet Source

repository.up.ac.za
Internet Source

eprints.ums.edu.my
Internet Source

utpedia.utp.edu.my
Internet Source

www.ijfmr.com
Internet Source



<1%

23 <1%

24 <1%

25 <1%

26 <1%

27 <1%

28 <1%

29 <1%

30 <1%

31 <1%

dspace.pondiuni.edu.in
Internet Source

eprints.usm.my
Internet Source

Parves Sultan, Ho Yin Wong. "How service
quality affects university brand performance,
university brand image and behavioural
intention: the mediating effects of satisfaction
and trust and moderating roles of gender and
study mode", Journal of Brand Management,
2018
Publication

etd.uum.edu.my
Internet Source

projectshelve.com
Internet Source

studentsrepo.um.edu.my
Internet Source

15writers.com
Internet Source

Rajouria, Aryaa. "Beyond Migration:
Examining the Impact of Migration
Experience, Gender, and Ethno-Caste Identity
on Mental Health", University of Washington,
2023
Publication

cdn.clinicaltrials.gov
Internet Source



32 <1%

33 <1%

34 <1%

35 <1%

36 <1%

37 <1%

38 <1%

39 <1%

40 <1%

journal.unismuh.ac.id
Internet Source

link.springer.com
Internet Source

repository.smuc.edu.et
Internet Source

uab.marka.pt
Internet Source

www.clickpost.ai
Internet Source

Almasafri, Amal Hazeem Saeed Hazeem.
"Financial Technology, Customer Experience,
Behaviour and Banks Financial Performance:
the Case of United Arab Emirates.", The
British University in Dubai, 2023
Publication

archive.org
Internet Source

Hj Ghazali, Marni. "Social Accountability
Mechanism and Customer Satisfaction:
Findings from the Study of Padang Jawa Road
Transport Department, Selangor, Malaysia",
University of Malaya (Malaysia), 2023
Publication

Siska Noviaristanti. "Contemporary Research
on Business and Management", CRC Press,
2020
Publication



Exclude quotes Off

Exclude bibliography Off

Exclude matches Off


