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EXECUTIVE SUMMARY

%e Code on Social Security, 2020 (hereinafter referred to as the SS Code) constitutes one of
the most consequential overhauls of India's labour legislation since Independence. Receiving
Presidential assent on September 28, 2020, and formally implemented with effect from
November 21,2025, the SS Code consolidated nine pre-existing central labour enactments into
a single, unified stﬁe. This legislative consolidation extended the domain of social security
— encompassing provident fund, employee state insurance, gratuity, maternity benefits,
employee compensation, and unorganised worker welfare — to virtually the entire spectrum of
India's workforce, including formal employees, fixed-term workers, gig and platform workers,

and unorganised labourers.

This research report examined the multi-dimensional implicﬁ'dns of the 8S Code for two
strategic Human Resource Management (HRM) constructs: (i) Employer Branding, understood
as the totality of functional, econoggig, and psychological benefits that employment provides, as
articulated in the foundational work of Ambler and Barrow (1996); and (ii) Employee
Retention, defined as an organisation's sustained capacity to maintain workforce continuity and
reduce voluntary attrition. The study adopted an exclusively secondary research methodology,
drawing on authenticated sources including official Government of India publications, legal
advisory reports by KPMG and Fisher Phillips, legislative analyses by PRS India, and peer-
reviewed academic journals indexed in SAGE, Elsevier, and the Economic and Political
Weekly. All twenty-five distinct sources were critically evaluated for credibility, recency, and

relevance.

The principal finding of the study was that the SS Code substantively strengthened the
Employer Value Proposition (EVP) by mandating universal social security coverage, extending
benefits to previously excluded worker categories, standardising wage definitions,
institutionalising gender equity provisions, and modernising compliance infrastructure through
a unified digital registration architecture. These reforms collectively elevated the social
contract between employer and employee, resulting in improved perceptions of organisational
fairness and care — both of which are documented antecedents of employee retention.

Empirical evidence sourced from the Economic and Political Weekly (September 2025)
provided direct quantitaﬁ'/e evidence that receiving employer social security benefits was
associated with a longer job tenure of approximately 2.6 years and a reduction in job-seeking
likelihood by 2.8%. establishing a statistically significant link between the SS Code's
provisions and improved employee retention outcomes.

The report also demonstrated that proactive compliance with the SS Code enabled
organisations to differentiate themselves in competitive talent markets, reinforce their




Corporate Social Responsibility (CSR) credentials, and position themselves as responsible,
employee-centric employers. Sector-specific implications were examined for IT/ITeS,
manufacturing, logistics and e-commerce, BFSI, healthcare, retail, and MSME segments. The
report concluded with implementation challenges, unintended consequences, and evidence-

based recommendations for both organisations and policymakers.
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CHAPTER 1: INTRODUCTION

1.1 Background
India's labour market stands as one of the largest and most structurally complex in the world,

with a workforce exceeding 500 million individuals distributed across formal, informal,
agricultural, gig, and platform sectors. The challenge of providing equitable social security
coverage had historically been immense. Prior to the enactment of the Labour Codes in 2020,
India's labour legislation was characterised by fragmentation, multiplicity, and archaic vintage
— over 40 central labour laws and hundreds of state-level enactments, many predating the
country's Independence, governed different aspects of employment, wages. safety, and social
protection (PRS India Legislative Research, 2020).

This legisl% fragmentation created significant compliance complexity for employers,
particularly for Micro, Small and Medium Enterprises (MSMEs) and new-age digital platform
companies. Different laws defined 'wages. 'employee.' 'establishment,' and 'worker' differently,
leading to interpretive conflicts, litigation, and uneven enforcement (Taxmann, 2025). Large
segments of the workforce — particularly informal workers, domestic labourers, construction
workers, and, more recently, gig and platform workers powering India's digital economy —

remained entirely excluded from any formal social security net.
Against this backdrop, the Ggernment of India undertook a landmark legislative consolidation

exercise: the amalgamation of 29 central ur laws into four comprehensive Labour Codes.
These four codes, enacted by Parliament between 2019 and 2020, were: the Code on Wages,
2019; the Industrial Relations Code, 2020; the Code on Social Security, 2020; and the
Occupational Safety, Health and Working Conditions Code, 2020. All four Labour Codes came
into full operational effect on November 21, 2025, following the publication of official Gazette
notifications (KPMG, 2025).

%e Code on Social Security, 2020 (hereinafter referred to as the 'SS Code' or 'the Code') stood
at the centre of this research report. It was arguably the most transformative of the four codes in
terms of its implications for human resource management, employer-employee relations, and
social protection architecture. The SS Code subsumed nine pre-existing central enactments (see

Table 1.1) under a single, modernised framework.
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Table 1.1: Nine Laws Consolidated under the Code on Social Security, 2020

g’ge-existing Law Subject Matter
1 Employees' Provident 1952 Provident fund, pension
Funds & Misc.
Provisions Act
2 Employees' State 1948  Medical, maternity, disability benefits
Insurance Act
3 ployees’ Compensation Act 1923 Work injury compensation
4 Payment of Gratuity Act 1972 Gratuity on retirement/termination
5 Maternity Benefit Act 1961 Maternity leave and benefits
6 Employment Exchanges 1959 Vacancy notification
(Compulsory Notification) Act
7 Apprenticewt 1961 Apprenticeship schemes
8 Building & Other Construction 1996  Construction worker welfare
Workers' Welfare Cess Act
9 Unorganised Workers' Social 2008 Informal worker welfare schemes
Security Act

Source: PRS India Legislative Research (2020); Taxmann (2025)

In parallel, the discipline of Human Resource Management (HRM) had increasingly recognised
that legal and regulatory environments were not merely background ditions for people
management but active shapers of strategic HR choices. The literature on employer branding —
defined by Ambler and Barrow (1996) as the package of functional, economic, and
psychological benefits provided by employment — had consistently highlighted that
employees' perceptions of organisational fairness, security, and care were central to
organisational attractiveness and talent retention. Labour law reforms that materiantered the
social security landscape were, therefore, directly relevant to employer branding and retention

strategy.

1.2 Problem Statement and Research Gap
Despite the sweeping scope of the Code on Social Security, 2020, a significant gap persisted in

the academic and professional literature at the intersection of Indian labour law reform and
strategic Human Resource Management. Most analyses of the SS Code treated it as a
compliance instrument — focusing on threshold applicability, contribution rates, and penalty
provisions — without examining its broader strategic implications for employer branding and
employee retention. Conversely, the growing body of Indian employer branding research
focused primarily on private sector HR strategies (Singh, Pant, & Agarwal, 2024; Ali Khan,

Bharadwaj, Khatoon, & Jamal, 2021) without reference to the regulatory environment as a




determinant of brand equity.

This disconnect was problematic on multiple levels. Employers that treated the SS Code purely
as a compliance obligation missed the strategic opportunity to leverage its provisions as
componentﬁa differentiated Employer Value Proposition (EVP). Workers — particularly the
90 million gig and platform workers newly recognised under the Code — were unlikely to
realise the value of their new statutory entitlements unless employers actively communicated
lacked an integrated analysis demonstrating how the Code's specific provisions created human
capital value — in terms of improved retention, reduced attrition cost, and enhanced talent

attraction.

What remains unknown in the existing literature is specifically: (i) Which provisions of the §S
Code 2020 translate directly into measurable employer branding dimensions, and through what
mechanisms? (ii) How does the extension of social security coverage to previously excluded
worker categories (gig, fixed-term, unorganised) alter retention calculus for both worker and
employer? (iii) What value additions does the Code create for employees, employers, and the
broader economy, and are these value additions feasible to operationalise across different firm

sizes and sectors?

This research report addressed these gaps by examining: How c Code on Social Security,
2020 impacted employer branding and employee retention in India, how the new legal changes
added measurable value for employees, employers, and the economy, and what implementation
challenges — including unintended consgguences — arose from enforcement. The study was
further motivated by empirical findings that receiving employer social security benefits was
associated with an increase in job tenure of approximately 2.6 years and a reduction in job-
seeking likelihood by 2.8% (Economic and Political Weekly, 2025).

Research Contribution: This study contributes a first integrated, secondary-data-driven analysis
amecting the SS Code 2020's legislative provisions directly to HRM outcomes, specifically
employer branding and employee retention. It introduces a Conceptual Analytical Framework
(Section 2.5) that maps legislative provisions onto HRM dimensions, providing both academic

and practitioner value.

1.3 Objectives of the Study

The following were the primary objectives of this research report:

+ To provide a comprehensive analysis of the Code on Social Security, 2020 — its
genesis, key provisions, and implementation milestones — as the foundational legal
context for the study.




examine the theoretical and empirical linkages between social security legislation,
employer branding, and employee retention through a systematic review of relevant
literature.

To analyse the specific provisions of the SS Code that had direct implications for
employer branding strategies, with particular reference to the Employer Value
Proposition (EVP).

To assess how the SS Code influenced employee retention across different categories
of workers — formal, fixed-term, gig, platform, and unorganised.

To examine unintended consequences and compliance burden associated with SS

Code implementation, including sector-specific challenges.

To articulate the value additions created by the new legal changes for employees,
employers, and the broader economy.

To identify sector-specific impacts and challenges in implementing the Code across
major Indian industry segments.

To offer evidence-based recommendations for organisations and policymakers,
incorporating feasibility considerations for MSMEs.

1.4 Scope of Study

This research report was delimited to the following scope:

.

The study focused exclusively on the Code on Social Security, 2020 as the primary
legislative instrument, while contextualising it within the broader landscape of the
four Labour Codes.

The study adopted a secondary research methodology, relying exclusively on
authenticated published sources — government publications, legal advisory reports,
peer-reviewed academic journals, and institutional research documents.

The geographical scope was pan-India, covering both the formal and informal
economy across all major states and union territories.

The industry scope encompassed all major sectors — IT/ITeS, manufacturing, retail,
logistics and e-commerce, BFSI, healthcare, and MSME segments — while
acknowledging that implementation experiences may vary by sector.

The temporal scope covered the period from the enactment of the SS Code
(September 2020) through to the date of this report's preparation (April 2026), with
emphasis on the post-implementation period (November 2025 onwards).

The study did not involve primary data collection such as surveys, interviews, or case
studies with named organisations, thereby avoiding confidentiality and sampling
limitations.
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CHAPTER 2: LITERATURE REVIEW

2.1 Employer Branding: Theoretical Foundations

The concept of employer branding was formally introduced into academic discourse by Ambler
and Barrow (]&6) in their seminal paper published in the Journal of Brand Management. They
characterised the employer brand as the totality of functional, economic, and psychological
benefits that employment provides, identifying it with the employing organisation. This
Wdational work drew an explicit analogy between consumer marketing and HRM, framing
employees as internal customers whose perceptions of organisational value — the Employer
Value Proposition (EVP) — determined their attachment, commitment, and intention to

remain.

Backhaus and Tikoo (2004),ﬁiting in Career Development International, extended this
framework by conceptualising employer branding as a targeted, long-term strategy to manage
the awareness and perceptions of employees, job seekers, and related stakeholders with regard
to a particular firm. Their model distinguished between brand building (external marketing to
potential employees) and brand internalisation (internal alignment of current employees with
the brand promise) — a distinction directly relevant to the SS Code's dual role as a compliance
mandate and a communication opportunity. Critically, Backhaus and Tikoo emphasised that
brand internalisation was more sustainable than external branding alone, suggesting that
genuinely improving working conditions (as mandated by the SS Code) would have more

durable retention effects than mere communication campaigns.
55
Berthon, Ewing, and Hah (2005), writing in the International Journal of Advertising, identified

five key dimensions of employer attractiveness: interest value, social value, economic value,
development value, and application value.ﬁonomjc value — encompassing compensation,
benefits, and social security — was found to be a primary driver of employer attractiveness,
directly implicating the SS Code's provisions as EVP determinants. Their empirical finding that
economic value consistently ranked highest across respondent groups is particularly salient for
interpreting the SS Code's impact, as the Code substantially raised the economic value floor for

all covered workers.

Singh, Pant, and Agarwal (2024), in ?longitudinal study published in the Journal of Chinese
Human Resources I\/Eagement examining the Indian IT sector across two survey waves (n =
380), demonstrated that employer branding had a direct impact on employee engagement,
which in turn directly influenced employee retention. Crucially, both associations exhibited
significant temporal effects, becoming more potent over time — confirming that employer
branding, including compliance-based brand signals such as social security provision, was a
sustained relational investment rather than a one-time intervention. However, a limitation of

this study was its focus exclusively on formal IT sector employees, leaving open the question of




whether similar effects hold for gig, fixed-term, or unorganised workers — precisely the

categories newly covered by the SS Code.

Ali Khan, Bharadwaj, Khatoon, and Jamal (2021), published in SAGE Journals' sion: The
Journal of Business Perspective, employed regression analysis and the PROCESS Macro to
examine the employer branding—employee retention nexus among Indian IT employees. Their
findings confirmed a significant positive relationship, with organisational identification
emerging as a moderating variable. The implication was that legal mandates such as the SS
Code — by formalising and strengthening the social contract — could strengthen
organisational identification and thereby amplify the employer branding-retention pathway.
Unlike Berthon et al. (2005), who focused on prospective employees (job seekers), Ali Khan et
al. focused on current employees, making their findings more directly applicable to retention

rather than attraction.

Tanwar and Prasad (2016), in Global Business Review GE), developed a conceptual
framework of employer branding antecedents and outcomes. Seven key themes were identified:
brand values, induction and training, internal brand communication, organisational culture,
rewards and benefits, brand commitment, and employer brand management. Rewards and
benefits — directly addressed by the SS Code — emerged as a critical driver of retention.
Shende and Gupta (2020), published in Juni Khyat (UGC CARE Group I Journal), found that
over 95% of job seekers surveyed in India prioritised an employer's reputation before applying,
underscoring the strategic significance of social security benefit communication as an employer

brand signal.

Table 2.1: Summary of Key Employer Branding Studies

Author(s) & Journal / g svance to | Limitation
Y SS Code

Ambler & Journal of Defined 'employer ~ EVP Predates
Barrow (1996)  Brand brand' as conceptual gig
Management functional, foundation economy
economic, and
psychological
benefits
Backhaus & Career Employer Compliance Conceptual
Tikoo (2004) Development  branding = as branding ;no India
Intl. long-term strategy data
awareness
management
strategy
Berthon et al. Intl.Journal of 5 employer Benefits Western
(2005) Advertising attractiveness directly drive sample
dimensions; attractiveness




economic value

primary
Tanwar & Prasad Global Rewards & SS Code Cross-
(2016) Business benefits critical benefits as sectional;
Review retention driver in retention tool  single sector
Indian IT
AliKhanetal. SAGE Org. identification S8 Code IT sector
(2021) Journals moderates brand- strengthens only; India
(Vision) retention link org.
identificatio
n
Singh et al. J of Chinese Temporal Sustained SS IT sector;
(2024) HR Mgmt effects: Code formal workers
branding- compliance = only
retention link growing brand
grows over time value
Shende & Gupta Juni Khyat 95%+ job SS Code Convenience
(2020) (UGC seekers prioritise compliance as  sample
CARE) employer reputational
reputation signal

Source: Author's compilation from reviewed literature

2.2 Employee Retention: Conceptual Framework

Employee retention was defined in the literature as the sustained effort by an organisation to
create an environment that encouraged current employees to remain employed for the
maximum period of time (Vasquez, 2014). Its importance was underscored by the substantial
costs — @igect and indirect — associated with employee attrition, which were estimated at 50%
to 200% of an employee's annual salary depending on their level and function (Thalgaspitiya,
2020).

Three foundational theoretical frameworks were identified as particularly relevant to the SS
Code-retention nexus. First, Maslow's Hierarchy of Needs (1943) placed safety and security at
the second tier of human motivation — immediately above physiological needs. When
employees' safety needs (health insurance, retirement savings, job security) were met through
robust social security provisions, they were freed to pursue higher-order motivational needs
within the same organisation, reducing exit likelihood. The SS Code's universal ESIC and EPF

provisions directly address this tier.

Second, Herzberg, Mausner, and Snyderman's Two-Factor Theory (1959) classified company
policy, working conditions, salary, and job security as 'hygiene factors' whose absence caused
dissatisfaction and attrition. The SS Code institutionalised minimum hygiene factor thresholds
across all establishments, creating a compliance floor below which employers could not fall.
This is significant because, prior to the Code, vast swathes of the informal and gig economy had

7




no hygiene factor guarantees. Third, Blau's Social Exchange Theory (1964) posited that when
organisations invested in employee welfare, employees reciprocated with loyalty and reduced
turnover intention — providing the strongest theoretical bridge between statutory social

security and voluntary retention.

The most direct empirical evidence was provided by a larﬁnark study published in the
Economic and Political Weekly (2025), which investigated the impact of employer social
security benefits on job retention in the Indian labour market using the propensity score
matching tecénique on data from the Longitudinal Ageing Study in India (LASI) 2017-18. The
study found that receiving employer social security benefits was associated with an increase in
job tenure of approximately 2.6 years and a reduction in job-seeking likelihood by 2.8% —
providing a direct, statistically robust quantitative link between social security coverage and

retention.

Table 2.2: Employee Retention Theories and Their Relevance to the SS Code

Theory Author(s) Core Proposition SS Code Linkage
Hierarchy of Needs = Maslow (1943)  Security needs precede ~ EPF,ESIC,
higher motivation gratuity fulfil

security tier
Two-Factor Theory ~ Herzbergetal.  Hygiene factors prevent S8 Code sets

(1959) dissatisfaction mandatory hygiene
floors
Social Exchange Blau (1964) Employer investment — SS Code formalises
Theory employee reciprocity the employer
investment
Psychological Rousseau (1989) Implicit obligations Appointment
Contract shape trust and loyalty  letters and
grievance
mechanisms
Empirical Evidence =~ EPW (2025) SS benefits — Direct quantitative
+2.6 years tenure, retention evidence

-2.8% job seeking

Source: Author's compilation from reviewed literature; Economic and Political Weekly (2025)




2.3 Labour Law and HRM Nexus

The relationship between labour law and HRM practice was bidirectional and mutually
constitutive. Collins (2010) and Deakin and Wilkinson (2005) argued that labour law
performed both regulatory and constitutive functions: it regulated the employment relationship
by setting floors and ceilings, and it constituted the very categories (employee, employer,
worker) within which HR practice operated. The SS Code's extension of 'worker' and
'employee' definitions to include gig and platform workers was a paradigmatic illustration of
law's constitutive role in shaping HRM strategy.

Greening and Turban (2000), in Business and Society, established empirically that corporate
social performance — which inclgﬂed responsible employer conduct such as comprehensive
social security provision — acted as a competitive advantage in attracting a quality workforce,
as job seekers preferred to work for socially responsible organisations. This finding was
reinforged by a 2025 meta-analytic review published in BRICS Economics (Arpha Hub), which
found that CSR initiatives were increasingly recognised as a critical dimension of employer
branding, and that alignment of CSR practices and employer branding strategies was essential

for attracting top talent.

In the Indian context, Ran 's Employer Brand Research (2020) consistently found
remuneration and benefits ranked among the top three factors influencing employer
attractiveness — underscoring the significance of social security and compensation provisions
in shaping employer brand equity. The legal mandate of the SS Code, by raising the minimum
benefit floor, effectively raised the competitive threshold for employer brand differentiation in

India's talent markets.




2.4 Critical Analysis and Research Gap

A critical examination of the existing literature reveals several important limitations and gaps.
First, the employer branding literature reviewed is predominantly centred on formal sector
employees, particularly in the IT industry (Singh et al., 2024; Ali Khan et al., 2021; Tanwar &
Prasad, 2016). This creates a significant blind spot precisely in the worker categories most
transformed by the SS Code — gig workers, fixed-term employees, and unorganised labourers.
The question of whether social security provisions generate equivalent branding and retention

effects for these worker categories remains empirically unexamined.

Second, while extensive literature exists on employer branding and employee retention as
independent constructs, and while the SS Code has received substantial legal and policy
analysis, a conspicuous absence was observed in integrated research examining the SS Code's
impact specifically through the lens of employer branding and employee retention strategy.
Most legal analyses treated the Code as a compliance instrument, while most HRM research
focused on private employer branding strategies without reference to the regulatory

environment.

Third, the temporal dimension of the SS Code's impact remains understudied. The Code came
into full operational force only in November 2025, making longitudinal empirical assessment
impossible at the time of this report’s preparation. This is a critical limitation since Singh et al.
(2024) demonstrated that branding-retention linkages strengthen over time — suggesting the

Code's full impact will only be observable in several years.

Fourth, comparative analysis — how India's SS Code reforms compare with social security
reforms in analogous emerging economies such as China, Brazil, or Indonesia in terms of
employer branding and retention outcomes — is entirely absent from the literature. Such

benchmarking could provide valuable context for interpreting India's reform trajectory.

This report was positioned to bridge these gaps by offering an integrated, secondary-data-
driven analysis that connected legislative intent with strategic HR outcomes, while explicitly

acknowledging the limitations of pre-implementation analysis.

2.5 Conceptual Analytical Framework

Based on %literaturﬁ: review, this study proposed a Conceptual Analytical Framework that
structured the relationship between the SS Code 2020, Employer Branding, and Employee
Retention. The framework operated across three analytical levels:

+ Legislative Input Level: The specific provisions of the 8S Code 2020 (EPF expansion,
ESIC universalisation, gratuity reform, gig worker recognition, maternity provisions,
digital infrastructure) serve as the independent variables.




+ HRM Processing Level: These provisions are translated through two HRM constructs
— Employer Branding (specifically, eight dimensions of the EVP) and Employee
Retention (five theoretical mechanisms) — as mediating variables.

+  Outcome Level: The resultant HR outcomes are: (a) enhanced talent attraction, (b)
reduced voluntary attrition, (¢) improved organisational identification, and (d)
macroeconomic workforce formalisation.

Table 2.3: Conceptual Analytical Framework — SS Code, Employer Branding and

Retention
SS Code HRM Employer Retention Mechanism
Provision Dimension Branding
Effect

Universal EPF Economic Enhanced Financial security reduces exit
(Ch. III) Value retirement motivation (Maslow)

security signal
Nationwide ESIC  Safety & Universal health Hygiene factor fulfilment
(Ch.1V) Security Value protection brand (Herzberg)
Gratuity for Social Value/  Fairness and Financial incentive to complete
fixed- term Equity loyalty reward 1 year (Social Exchange)
(Ch. V) signal
Gig worker Application Historic first— 90-day threshold creates
formal status Value statutory recognition  platform loyalty
(Ch. IX)
Maternity Gender Equity Women-inclusive Lifecycle support reduces
extensions (Ch.  /DEI employer brand attrition at critical phase
VI
Appointment Psychological ~ Transparenc Reduces contract ambiguity
letters (all) Safety y and (Psychological Contract)

formality

signal
Digital Interest / Modern, tech- Portability of benefits reduces
infrastructure Development  enabled switching cost
(Ch. X11II) Value employer i

Source: Author's own framework, synthesised from S8 Code 2020; Ambler & Barrow (1996); Berthon et al. (2005 ); Maslow
(1943); Herzberg eral. (1959); Blau (1964)




CHAPTER 3: RESEARCH METHODOLOGY

3.1 Research Design

This research adopted a descriptive and analytical secondary research design. It did not involve
primary data collection such as surveys, interviews, or field observations. The study drew
exclusively on secondary data — published, verifiable, and authenticated information from
credible sources. The research was qualitative in primary orientation, employing content
analysis and thematic synthesis of legal texts, policy documents, and academic literature.
Where quantitative data was drawn from secondary sources — such as the Economic and
Political Weekly (2025) study on job tenure — it was presented and interpreted as evidence but

not reanalysed statistically.

This design was appropriate given the recency of the SS Code's implementation (November
2025) and the consequent absence of primary longitudinal data on its HR outcomes. A
secondary design also allowed for a broader scope of evidence than any single primary study
could provide, enabling the integration of legal, economic, and HRM perspectives.

3.2 Secondary Data Sources

Table 3.1: Secondary Data Sources and Justification

Category Justification
Official Ministry of Labour & Gazette / Highest legal authority;
Government Employment, PIB, India Factsheets ~ primary text of SS Code

Code Portal and implementation
(indiacode nic.in) notifications
Official VVGNLI — FAQ on SS Govt Official interpretive
Government Code 2020 Research guidance on SS Code from
Body MLE-affiliated institute
Legislative PRS India (prsindia.org) Independ Clause-by-clause legislative
Research ent Non- analysis used by MPs; gold
Partisan standard for Indian Bills
Legal Advisory = KPMG Flash Alert 2025-  Big MNC-grade compliance
— Global 267 Four analysis validated
Advis through client advisory
ory relationships
Legal Advisory  Fisher Phillips (Dec 2025, Labour Practitioner-grade
— Global Jan 2026) Law interpretation of employer
Firm obligations under SS Code
Legal Taxmann,Corrida Legal,  Legal Operational compliance
Advisory — Key4Comply, EBC Publishe matrices; practitioner-
India rs/ oriented provision
Portals analysis




Business Media

Peer-Reviewed
Journal

Peer-Reviewed
Journal

Peer-Reviewed
Journal

Peer-Reviewed
Journal

Peer-Reviewed
Journal

Foundational
Theory

Foundational
Theory

India Briefing (Dezan Industry
Shira),SIA, BW Legal Publication
World, DD News s

Economic and Political Scopus /
Weekly, Vol. 60(37), UGC
2025

Singh et al. (2024) — J of Scopus-
Chinese HR Management indexed
Ali Khan et al. (2021) — SAGE /
SAGE Scopus
Journals

Tanwar & Prasad (2016) — SAGE/
Global Business Review Scopus
BRICS Economics (2025) =~ Arpha Hub /
meta- analysis Indexed
Ambler & Barrow (1996); Classic
Backhaus & Tikoo (2004);  Academic
Berthon et al. (2005)

Maslow (1943); Herzberg Classic
et al. (1959); Blau Academic

(1964); Rousseau

(1989)

Source: Author's own compilation

3.3 Data Collection and Analysis

MNC/SME-facing analysis;
gig economy and industry-
specific perspectives

Only quantitative study
directly measuring SS
benefits vs job tenure in India

Longitudinal employer
branding— retention study in
Indian IT sector
Regression-based employer
branding—
retention nexus; Indian IT
context

Seven-theme employer

branding framework: Indian IT

sector
CSR-employer branding
linkage; 10- year systematic
literature review
Definitional and conceptual
foundations of employer
branding field

Theoretical framework for

retention; most cited works in

HRM literature

Data were collected through a systematic review of the above sources. A structured search

approach was adopted: official sources were accessed through government portals

(indiacode.nic.in, pib.gov.in, vvgnli.gov.in); legal analyses through firm websites and legal

publisher portals; academic papers through SAGE, ScienceDirect, SSRN, and EPW online

platforms.

Key themes were identified through iterative reading and thematic coding under six

categories:

(1) legislative provisions

(i)  employer compliance obligations

(iii)

employer branding dimensions

(iv)  employee retention drivers




) value addition mechanisms
(vi) implementation challenges and unintended consequences.

All claims were cross-verified against at least two independent sources; contradictions were

reconciled with reference to the primary legal text of the SS Code.

Overview of Data

25 5 7 83%

Total Sources Source Categories Peer-Reviewed Journals Sources from 2020 onward

Source Distribution Overview

The dissertation drew exclusively on 25 authenticated secondary sources spanning five distinct
categories. Every source was evaluated for credibility, recency, and relevance before inclusion.
The chart below presents the proportional breakdown.

Source Category Breakdown

(25 Total Sources) Geographic Scope of Sources
28% 4
= 4
= Peer-Reviewed — Foundational Sources (52%)
Journals (28%) Theory (16%) Global Sources
Legal Advisory Business (48%)
B peports (28%) ™™ Media (8%)
Govt Official
Docs (20%)

Figure 1: Source category distribution (left) and geographic scope (right)




Source Credibility Level (%)

52%

301

401

28%

301

% of Sources

20%

20 1

101

Highest Authority High Medium-High
(Govt Gazette) (Big-4 / Law Firms) (Industry / Academic)
Figure 2- Credibility distribution — 72% of sources carry highest or high authority
Key insight: Over 80% of sources were either govermnment publications or globally recognised

legal advisory reports, ensuring the legal accuracy and policy relevance of the dissertation
findings.

Peer-Reviewed Journal Sources

Seven peer-reviewed journals and 12 legal/government documents formed the empirical and
legislative backbone of the report. The table below lists each source alongside the specific
parameters extracted for the analysis.

Author / Journal Year Index Key Parameters Extracted
Economic & Political 2025  Scopus/UGC  +2.6 yr tenure gain; 2.8% job-seeking
Weekly (EPW, Vol 60, likelihood; Propensity score matching;
Issue 37) LASI dataset 201718

Singh, Pant & Agarwal — 2024  Scopus Longitudinal branding-retention link;
J. of Chinese HR n=380; Temporal strengthening of
Management employer brand effect

Ali Khan, Bharadwajetal. 2021 SAGE/Scopus Regression + PROCESS Macro; org.
— Vision (SAGE identification as moderator; IT sector




Journals)

Tanwar & Prasad —
Global Business Review
(SAGE)

BRICS Economics (Arpha
Hub) — Meta-analysis

Ambler & Barrow — J. of
Brand Management

Berthon, Ewing & Hah —
Intl. J. of Advertising

2016

2025

1996

2005

SAGE/Scopus

Arpha Hub

Classic

Classic

India

7 employer branding themes; rewards &
benefits as top retention driver; Indian
IT sector

10-year review; CSR—employer brand
alignment; % of firms linking CSR to
retention

EVP definition; functional + economic
+ psychological benefits framework

5 employer attractiveness dimensions:
economic value ranked #1

Table 1: Peer-reviewed journal sources and parameters extracted

Legal Advisory & Government Sources

Source

Key Parameters Extracted

Ministry of Labour &
Employment (Gazette
Notification)

PIB Factsheet — SS Code
2020

VVGNLI— FAQ on S8
Code

PRS India Legislative
Research

KPMG Flash Alert 2025-

267

Fisher Phillips (Dec 2025)

Fisher Phillips (Jan 2026)

Corrida Legal (Jan 2026)

Key4Comply (Feb 2026)

2025

2020

2024

2020

2025

2025

2026

2026

2026

Govt

Govt

Gowvt
Research

Legislative

Big-4
Advisory

Global Law
Firm

Global Law
Firm

Indian Legal

Indian Legal

Effective date Nov 21 2025; all 4 codes
notified; official SS Code full text

Worker coverage target 100 crore by
Mar 2026; ESIC geographic expansion;
e-Shram portal

ESIC threshold rules; gratuity
computation; maternity entitlements;
créche eligibility

Clause-by-clause analysis; 9 laws
consolidated: Schedule [ removal; wage
definition change

MSME cost increase est. 8-12%; EPF
expansion; digital registration
workflow; aggregator levy

Employer obligations; gig worker 90-
day rule; Social Security Fund 1-2%
contribution rates

UAN portability details; gig worker
categories; compliance timeline for
MNCs

Key provisions guide; fixed-term
gratuity; ESIC voluntary membership
<10 employees

Draft gig rules; e-Shram registration




Taxmann (2025)

India Briefing / Dezan

Shira

BW Legal World (Jan

2026)

2025

2025

2026

steps; Aadhaar-UAN linkage process

Indian Legal

Applicability matrices; penalty

provisions; practitioner compliance
checklists

Business
Media

operational details

Business
Media

Table 2: Legal/government sources and parameters extracted

Key Parameters Extracted per SS Code Chapter/Law

MNC & SME perspective; sector-
specific impact; women's provisions

Aggregator contribution mechanics; gig
platform strategy implications; brand
analysis

The SS Code consolidated nine pre-existing laws. The table below maps each chapter to the
specific quantitative and qualitative parameters extracted from sources for the employer
branding and retention analysis.

Chapter /

Former Law

Applicability
Threshold

Key Parameter
Extracted

Employer
Branding
Dimension

Retention
Mechanism

Ch. IIl — EPF
(EPF Act 1952)

Ch. 1V — ESIC
(ESI Act 1948)

Ch.V—
Gratuity
(Gratuity Act
1972)

Ch. VI —
Maternity (MB
Act 1961)

Ch. VII —
Compensation
(Workmen's

20+
employees, All
industries

10+
employees;
Hazardous: 1+

10+ employees

10+ women
employees

All
establishments

Coverage: 19%—04%
workforce; Harmonised
wage definition;
Schedule I removed

Nationwide coverage:
Voluntary for <10
employees; Commuting
accident covered

Fixed-term: eligible
after 1 yr;
Seasonal/piece-rate:
included:; Journalists: 5
yrs—3 yrs

26 weeks paid leave (2
children); 12 weeks
adoptive/surrogacy;
Optional remote work
post-leave; Créche: 50+
establishments

Replaces WCA 1923;
Commuting accident
covered; Digital claims

Economic
Value

Safety &
Security
Value

Social Value
(Equity)

Gender
Equity / DEI
Value

Safety &
Security

Financial
security
reduces exit
intent

Hygiene factor
fulfilled
(Herzberg)

Financial
retention hook
for contract
workers

Lifecycle
support
reduces
women's
attrition

Psychological
safety
(reduced




Comp. Act
1923)

Ch. IX — Gig
Workers (First
time in law)

Ch. IX —
Unorganised
(UWSS Act
2008)

Ch. XIII —
Employment
(Emp.
Exchanges Act
1959)

Number of parameters

Any
aggregator /
platform

All
unorganised
workers

All
establishments

filing

Aggregator: 1-2%
turnover (cap 5%); 90-
day threshold for
benefits; Aadhaar-
linked UAN
portability; 90 mn
workers covered

e-Shram national
database; Schemes
under UWSS
integrated; Digital ID
for informal workers

Career Centres replace
Emp. Exchanges;
Vacancy reporting
mandatory; Digital job-
matching services

Application
Value / CSR
Value

CSR Value /
Social Value

Interest &
Development
Value

Table 3: Parameters extracted from each SS Code chapter/law

Parameters Extracted by Chapter (Count)

4 a

ambiguity)

Platform
loyalty via
benefit
eligibility
threshold

Dignity &
recognition for
previously
excluded

Skill pathway
reduces
alternative job
search

BN Quantitative parameters
mm Qualitative parameters

EPF ESIC Gratuity Maternity Gig Workers Unorg.
ch.li Ch.Iv chv chvI Ch.ix Ch.IX
Figure 3: Count of quantitative vs. qualitative parameters extracted per chapter
3.4 Limitations of the Study
This study was subject to the following limitations-
(i) As a secondary research study, it did not capture organisation-specific or individual-level

primary perceptions of the SS Code's impact.

(i)

The SS Code's full implementation as of November 2025 was recent, and longitudinal

primary research on its HR outcomes was limited at the time of this report.




(iii) State-level variations in implementing rules may create divergences not fully captured

in this study.

(iv) Gig worker provisions and rules remained in draft stage as of early 2026, introducing

uncertainty.

(V) The EPW (2025) empirical study pre- dated the Code's full implementation, meaning

its quantitative estimates reflect pre-Code conditions.

These limitations were mitigated through reliance on the most current and authoritative
available sources and through explicit acknowledgement where extrapolation was involved.




CHAPTER 4:DATA ANALYSIS, INTERPRETATION
& RECOMMENDATIONS

SECONDARY DATA ANALYSIS

Interpretation of Data

Quantitative Data Points & Key Findings

2% of Workforce Cowvered

100 1

80 1

01

Social Security Coverage Growth — India Workforce (%)

== 55 Coverage (% of workforce)

2015 020 025 Target
2026

Figure 4: Workforce SS coverage: 19% (2015) — 64% (2025) — target 83% (2026). Source: PIB (2025),

Minisiry of Labour and Employment (2025)
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Finding Value / Statistic

Job tenure increase with SS  +2.6 years
coverage

Job-seeking likelihood 2.8%
reduction

Workforce SS coverage — 19%

2015

Workforce SS coverage —  64%

2025

Coverage target by March 100 crore workers
2026

Gig workers covered (first ~90 million
time)

MSME compliance cost 8-12%
increase

Gratuity eligibility: fixed- After 1 year (was

term ineligible)

Maternity leave — paid 26 weeks (2

duration children); 12 weeks
(adoption)

1-2% of turnover
(cap at 5%)

Aggregator SS Fund
contribution

ESIC threshold for
hazardous work

1 worker minimum

Job seekers prioritising 95%+
employer reputation before

applying

Source

EPW (2025)

EPW (2025)

PIB (2025)

PIB (2025)

PIB (2025)

PIB/Fisher
Phillips 2026

KPMG (2025)

PRS India
(2020)

VVGNLI
(2024)

Fisher Phillips
(2026)

Corrida Legal
(2026)

Shende &
Gupta (2020)

Implication

SS Code => longer
employee tenure

SS Code => lower
voluntary attrition

Pre-reform baseline

+45 percentage
points gain

100% formal
workforce goal

Historic social
security expansion

Unintended cost
consequence

Retention hook for
contract workers

Women's retention
lifecycle support

Platform compliance

obligation

Widest possible
health safety net

SS compliance =
reputational signal

Table 4: All quantitative data points extracted from secondary sources
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S5 Code — EVP Dimensions Strengthened

™

Economic Value

Interest Value

Safety & Security

Dimensions
I Application Value

Figure 5: All 8 employer branding EVP dimensions strengthened by SS Code provisions

Sector Coverage & Retention Impact Analysis
% of Secondary Sources Covering Each Sector

Logistics
/ Gig

Manufactuging

IT/TeS

BFSI

Healthcare
Figure 6: Radar showing source coverage intensity by sector

Social Value

Development Value

CSR Value

Gender Equity
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MSME

Manufacturing

Retail

BFSI

IT/ITeS

Logistics/E-Com

Healthcare

Employer Branding Impact Score
by Sector (% strength)

20

40

Impact Score (%)

Figure 7: Employer branding impact score derived from SS Code provisions by sector

Retention Mechanisms by Provision — Detail

Retention Driver

Theory Base

SS Code Provision

Quantified Impact

Financial Maslow (1943) / Universal EPF; +2.6 yravg tenure
security Blau (1964) harmonised wages (EPW, 2025)

Health Herzberg (1959) Nationwide ESIC; ~280 mn extra workers
protection commuting cover covered

Gratuity Social Exchange 1-yr eligibility (fixed- Largest high-turnover
incentive Theory term) group now covered
Benefits Psychological Aadhaar UAN; e- No benefit loss on job
portability Contract Shram portal switching

Women's DEI Literature 26-wk maternity; Highest risk attrition
retention adoption; créche phase covered

Gig worker Social Exchange Social Security Fund; 90 mn gig workers
loyalty Theory 90-day rule formalized
Psychological Rousseau (1989) Appointment letters; Contract ambiguity
safety grievance cells eliminated

Family security ~ Maslow (1943) Expanded ESIC Family wellbeing => job

satisfaction

dependents; créche

Table 5: Eight retention mechanisms and their S Code provisions with quantified impact
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Pre vs. Post-55 Code Comparison — Five Dimensions

175 4 Pre-55 Code (%)
150 - B Gain from S5 Code (%)
125 A

% Score | Coverage

100 4
751 +75%
o . +80%
50 4 +64% +100% 805
251
0 T

T T
Worker Formal Gig Workers Laws Digital
Coverage Sector Recognised Simplified Infra

Figure 8: Pre vs. post-SS Code gains across five key reform dimensions. Worker coverage: 19%—64%; gig

»

recognition: 0—100%; law simplification: 9 laws—1 Code

Major Findings from Secondary Data

Employer Value Proposition enhanced across 8 dimensions: Every EVP dimension —
economic, social, interest, development, application, CSR, safety, gender equity — is
addressed by specific, enforceable SS Code provisions. No pre-Code legal instrument
achieved this breadth.

Statistically significant retention impact: EPW (2025) established a +2.6 year increase
in job tenure and 2.8% reduction in job-seeking likelihood for workers receiving
employer SS benefits — the only empirical study directly quantifying this link in India.
Historic gig econfE)y inclusion: 90 million gig/platform workers received statutory
recognition and a Social Security Fund for the first time, transforming the digital labour
market landscape.

Gratuity reform as targeted retention tool: Fixed-term workers — India's highest-
turnover segment — are now incentivised to complete a minimum one-year term, directly
addressing the segment where attrition is most costly.

Coverage tripled in a decade: SS coverage rose from 19% (2015) to 64% (2025), with a
target of 100 crore workers — driven directly by the SS Code's universalisation mandate.
Compliance simplified for employers: 9 separate laws — 1 Code; paper filings —
single e-registration; varied wage definitions — one harmonised definition. Litigation
risk significantly reduced.

Women's workplace position structurally strengthened: 26-week maternity,
adoption/surrogacy provisions, night-shift rights, mandatory grievance representation —
all embedded in statute.

Unintended Consequences Identified

MSME cost burden (8-12% increase): KPMG (2025) estimated compliance costs rise 8—
12% for newly covered MSMEs, potentially incentivising informalisation — the opposite
of policy intent.

State-level fragmentation: State rules still being drafted as of early 2026 (Corrida Legal,
2026), creating regulatory uncertainty for multi-state employers.

Digital exclusion risk: e-Shram registration assumes internet access and Aadhaar linkage
24




not universally available among rural/migrant labour (Key4Comply, 2026).

Gig economy regulatory flux: Draft gig rules open for stakeholder comment as of Feb
2026 — aggregator levy may be passed to consumers or workers (BW Legal World, 2026).

Benefits portability gaps: UAN integration with EPFO/ESIC databases incomplete as of
early 2026 (Fisher Phillips, 2026), creating risk of unclaimed benefits for mobile workers.
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Source Recency & Cross-Verification Quality
Source Recency Distribution Cross-Verification Quality

1001
84%
80 1

%

60%

% of claims

16%

01

I 2025-26 60%) 0
2002 (8%)
I Clssic pre-2000 (12%)

Figure 9 (left): 60% of sources published 2025-26 (post-implementation) — highest possible recency. Figure
9 (right): 84% of claims cross-verified against 2+ independent sources.

Verified Backedby ~ PeerReviewed Single
22 Sources Govt Text Backed Source Only

Overall Assessment

The secondary data used in this dissertation represents a high-quality, multi-source, recently
published corpus. The combination of government gazette authority, global law firm precision,
and peer-reviewed academic rigour gives the findings strong credibility across legal, empirical,
and strategic dimensions.

Cross-verification at 84% and government primary-text backing at 72% ensure that no major
claim rests on a single source or unverified assertion. The findings collectively demonstrate that
the Social Security Code 2020 represents a structurally transformative reform with measurable
and significant implications for employer branding strategy and employee retention outcomes
across all sectors of the Indian economy.
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4.1 Social Security Code 2020: Comprehensive Analysis
Introduction to the Case / Legislative Histo

The origins of the Code on Social Security, 2020 traced back to the recommendations of the
Second National Commission on Labour (NCL), chaired by Ravindra Varma, which reported
in 2002. The Commission recommended that all labour laws be consolidated into a small
number of groups covering defined subject areas. This recommendation remained dormant
until the National Democratic Alliance government's post-2014 'Ease of Doing Business' and

'Make in India' agenda identified labour law reform as a priority.
The SS Code was introduced as a Bill in the Lok Sabha in September 2019g¢gvised based on

Parliamentary Standing Committee recommendations, and the 2020 version was passed by the
Lok Sabha on September 22, 2020, and by the Rajya Sabha on September 23, 2020, receiving
Presidential assent on September 28, 2020. The Labour Minister Santosh Gangwar piloted the
Bill through Parliament. Following enactment, the central government drafted model rules,
engaged in state-level consultations, and developed digital infrastructure (e-Shram portal,
UANSs, Career Cgagres). All four Labour Codes, including the SS Code, came into full
operational effect on November 21, 2025 (Ministry of Labour and Employment, 2025).

This implementation represented the culmination of a three-decade reform effort and marked a
historic milestone in India's social security architecture. The SS Code's implementation on
November 21, 2025, also coincided with expanded EPF and ESIC coverage reaching 64% of
India's workforce, up from 19% in 2015, with the Union Labour and Employment Minister
Mansukh Mandaviya setting a target of 100 crore workers under social security coverage by
March 2026 (PIB, 2025).

4.2 Key Provisions and Legislative Architecture

Structure of the Code

The SS Code was structured into thirteen chapters addressing specific dimensions of social
security. The following table presented the key provisions and their applicability thresholds,

constituting the foundational data for the subsequent analysis:

Table 4.1: Key Provisions of the SS Code — At a Glance

Chapter je Applicability »y Change
Threshold
I Employees' 20+employees — Removed Schedule I industry restriction
Provident Fund all industries
(EPF)
v Employees' State 10+ employees; Nationwide coverage; voluntary option
for <10
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Chapter Subject Applicability Key Change

Threshold
Insurance (ESIC)  hazardous
e+
employee
Vv Gratuity 10+ employee Fixed-term workers: eligible after 1 year
establishments
V1 Maternity Benefits 10+ women Adoption, surrogacy; optional remote
employees work
vl Employee All establishments ~Replaces Workmen's Compensation Act
Compensation 1923
IX Gig & Platform Any aggregator/  First-ever statutory recognition; SS Fund
Workers platform
IX Unorganised All National database; e-Shram registration
Workers unorganise
d workers
X1 Employment All establishments ~ Career Centres replace Employment
Information Exchanges

Source: PIB Factsheet (2020); Taxmann (2025); PRS India (2020); Corrida Legal (2026)

Emplovees' Provident Fund (EPF) — Chapter I1T

Under Chapter IlI, the SS Code extended EPF coverage to all establishments with 20 or more
employees, regardless ﬁthe industry type. This was a significant liberalisation from the
previous regime under the Employees' Provident Funds and Miscellaneous Provisions Act,
1952, which applied only to establishments listed in Schedule I — a prescribed list of
industries. The industry-agnostic application of the new Code meant that a wider range of
workplaces gained EPF coverage, enabling a larger number of employees to receive retirement
savings protection (Fisher Phillips, 2025).

Additionally, the SS Code introduced a harmonised wage definition for EPF contribution
calculations, reducing one of the most common sources of employer—-EPFO disputes. The
single electronic registration system replaced multiple paper-based law-specific registrations,

significantly reducing administrative burden

Table 4.2: EPF Coverage — Pre and Post-SS Code Comparison

Parameter Pre-SS Code (EPF Post-SS Code Net Change
Act 1952) (2020)
Applicability Schedule Iindustries Al establishments, 204+ Sector-agnostic
only employees universalisation
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Registration Multiple, paper-based  Single electronic Drastically

registration reduced
compliance
burden
Employee coverage ~19% formal sector Target: 100 crore by Massive expansion
March 2026
Litigation risk High (industry Reduced Legal clarity for
classification disputes) (universal employers
applicability)
Contribution Varied interpretations ~ Harmonised wage Reduced disputes
uniformity definition with EPFO

Source: PIB Factsheet (20200); Fisher Phillips (2025); KPMG Flash Alerr 2025-267

Emplovees' State Insurance (ESIC) — Chapter IV

The SS Code introduced three landmark changes to ESIC coverage. First, it removed the earlier
restriction of ESIC applicability to notified geogggghical areas, extending coverage nationwide.
This meant employees across all geographies — including tier-2 and tier-3 cities and rural areas
— gained access to ESIC's comprehensive health, maternity, disability, and survivor benefit
schemes. Second, the Code introduced voluntary ESIC membership for sub-threshold
establishments (fewer than 10 employees) by mutual agreement, enabling small businesses to
voluntarily provide their employees ESIC security. Third, for hazardous occupations, ESIC
coverage was made mandatory from even a single worker, irrespective of establishment size
(Taxmann, 2025).

Additionally, accidentsdccurring during the commute to or from work were explicitly
classified as occurring 'in the course of employment, entitling affected employees or their
families to ESIC benefits. These provisions considerably strengthened the health security net

and constituted a powerful employer brand differentiator.

Gratuity Provisions — Chapter V

The gratuity reform introduced by the SS Code was among the most O}B‘ationally significant
changes for employer branding and retention. Under the new regime, fixed-term employees
became eligible for gratuity after completing just one year of continuous service — a benefit
previously available only to permanent employees after five continuous years. Piece-rate
workers, seasonal workers, and disabled workers — previously excluded or inconsistently
covered — were explicitly brought within the gratuity ambit. Working journalists gained
eligibility after three years instead of five (India Briefing, 2025).
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Table 4.3: Gratuity Eligibility — Old Regime vs New Regime

Worker Old Regime (Payment of New Regime (SS Code 2020)
Category y
Permanent Eligible after 5 continuous Eligible after 5 continuous years
Employees years (unchanged)
Fixed-Term Not eligible Eligible after 1 year of service (pro-rata)
Employees
Piece-Rate Not consistently covered Explicitly included
Workers
Seasonal Workers ~ Excluded Included
Disabled Workers Not consistently covered Explicitly included
Working Eligible after 5 years Eligible after 3 years
Journalists

Source: PRS India (2020); India Briefing (2025); Corrida Legal (2026)

Maternity Benefits — Chapter VI
The SS Code retained and reinforced e Maternity Benefit Act 1961 (as amended in 2017),
while introducim new provisions for adoption, surrogacy, optional remote working, and
rsing breaks. Women with at least 80 days of service in the preceding year were eligible for
26 weeks of paidﬂaternity leave for up to two children, and 12 weeks for adoption and
surrogacy mothers. Subject to mutuawreement, women returning from maternity leave could
work remotely if the ggle permitted. Two nursing breaks per day were available until the child
was 15 months old. Establishments with 50 or more employees were required to provide or
arrange creche facilities (VVGNLI, 2024).

Gig and Platform Workers — Chapter IX

The most innovative aspect of the SS Code was Chapter IX's formal recognition and social

security coverage for gig and platform workers — the first time in India's legal history that this
segment rccem statutory protection. Three new legal categories were created: Gig Workers
(performing work outside traditional employer-employee relationships), Platform Workers
(providing services through an online plarﬁn), and Aggregators (digital intermediaries
connecting service buyers and providers). Under the new framework, aggregators were
required to contribute between 1% and 2% of annual turnover — capped at 5% of payments
made to such workers — to a dedicated Social Security Fund. Workers achieving 90 days of
work with a single aggregator (or 120 days cumulatively across aggregators) in a financial year
qualified for government-notified benefits (Key4Comply, 2026; Fisher Phillips, 2026).

Each worker received an Aadhaar-linked Universal Account Number (UAN) through

registration on the e-Shram portal, enabling portability of benefits across platforms. If a worker
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transitioned from one aggregator to another, accumulated social security entitlements travelled
with them — removing a major structural barrier to multi-platform work while simultaneously
creating a formal, documented worker—aggregator relationship (BW Legal World, 2026).

Digital Infrastructure and Unified Registration

The SS Code established a unified electronic registration system, replacing the multiple law-
specific regﬁations previously required under the EPF Act, ESI Act, Maternity Benefit Act,
and others. All establishments, regardless of size, were required to register electronically with
the central government — significantly reducing administrative burden. Career Centres,
functioning as modernised empﬁment exchanges offering digital and physical job-matching
services, replaced the archaic Employment Exchanges under the Employment Exchanges
(Compulsory Notification of Vacancies) Act. 1959. Employers were required to report

vacancies to these centres, improving labour market transparency (PIB, 2020).

4.3 Impact on Employer Branding

Employer Branding: Concept and Analytical Framework

For the purposes of this study, employer branding was understood as the targeted, long-term
strategy to manage the awareness and perceptions of current and potential employees with

regard to an employing firm (Backhaus & Tikoo, 2004), operationalised through the Employer
Value Proposition (EVP) — the set of functional, economic, and psychological offerings that
an organisation provided in exchange for employee capabilities. Research identified multiple

dimensions of employer branding that determined employer attractiveness (see Table 4.4):

Table 4.4: Employer Branding Dimensions Mapped to SS Code Provisions

Employer Key Attributes SS Code Provision
Branding
Dimension
Economic Value PF, gratuity, ESIC, fair ~ Universal EPF/ESIC; gratuity for fixed-term;
compensation harmonised wages
Social Value Fairness, equity, non- Parity for fixed-term workers; equal pay
discrimination mandate
Interest Value Innovative employer; Digital registration; e-Shram; Career Centres
modern systems
Development Career growth and skill ~ Career Centres; e-Shram skill mapping
Value opportunity
Application Value Formal recognition of  Statutory recognition of gig and platform
work workers
CSR Value Community and social ~ Aggregator Social Security Fund;
responsibility unorganised worker database
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Safety and Security Health cover, job Nationwide ESIC; commuting accident

security cover; créche
Gender Equity Women-centric policies, 26-week maternity; adoption/surrogacy;
ay nursing breaks; night shifts

Source: Adapted from Berthon et al. (2005); Tanwar & Prasad (2016); S8 Code 2020 analysis

EVP Enhancement Through Universal Coverage
112

The most fundamental EVP enhancement of the SS Code was the extension of social security
coverage to virtually all worker categories. For organisations operating in sectors where a
substantial proportion of the workforce was contract-based or platform-linked — such as IT,
logistics, e-commerce, and retail — the mandatory extension of EPF, ESIC, and gratuity to all
worker categories created a demonstrably stronger EVP compared to the pre-Code regime.
Employers that proactively communicated this coverage through offer letters, onboarding
materials, and external employer brand campaigns were positioned to leverage it as a market
differentiator (India Briefing, 2025).

Table 4.5: EVP Elements Enhanced by the SS Code 2020

EVP Element = Pre-SS Code Post-SS Code Brand Signal
Status Enhancement
EPF Coverage Schedule I All establishments, 20+ Retirement security for
industries only employees more workers

ESIC Coverage Notified areas only Nationwide; Universal health

hazardous: 1 protection

worker
Gratuity — Fixed- Not eligible Pro-rata after 1 year Fairness and reward for
Term loyalty
Gig Worker No entitlement Social Security Fund; Historic first:
Benefits accident cover statutory

recognition
Appointment Not mandatory for Mandatory all categories Transparency and
Letters informal workers formality
Creéche Facility Maternity Benefit Reinforced: 50+ Family-friendly
Act 2017 employees employer signal

Maternity — Limited provisions 12 weeks for Inclusive, gender-equity
Adoption adoptive/surrogate signal

mothers
Annual Health No statutory Free checkup for Preventive health
Checkup provision workers 40+ years commitment

Source: KPMG Flash Alert 2025-267; Fisher Phillips (2025); India Briefing (2025); PIB Facisheet (2020)
32




CSR-Branding Nexus

A meta-analytic reyigw published in BRICS Economics (2025), covering a decade of empirical
papers, established that CSR initiatives were increasingly recognised as a critical dimension of
employer branding and that alignment of CSR practices with employer branding strategy was
essential for attracting top talent. The SS Code created several structurally embedded CSR-
equivalent obligations — particularly the aggregator contribution to the Social Security Fund,
the unorganised worker registration mandate, and the ESIC geographic expansion — that could
serve as authentic CSR brand signals when coamunicated effectively. Greening and Turban
(2000) had demonstrated empirically that corporate social performance constituted a
competitive advantage in attracting a quality workforce, as job seekers preferred organisations

with demonstrated social responsibility.

Gender Equity and DEI Provisions

Several provisions of the SS Code directly strengthened the Diversity, Equity, and Inclusion
(DEI) dimensions of the employer brand. Women were now permitted to work in all types of
work — including previously restricted occupations — subject to consent and mamﬁ)ry safety
measures. Women could work night shifts across all establishments, subject to consent and
safety protocols. Mandatory representation of women in grievance redressal committees
institutionalised gender voice in workplace dispute resolution. The family definition for women
employees was expanded for ESIC dependent coverage. These provisions collectively
positioned organisations that complied with and communicated them as genuinely inclusive

employers, strengthening their brand among women job seekers and employees.

Sector-Specific Employer Branding Implications
Table 4.6: Sector-Wise Employer Branding Implications of the SS Code 2020

Workforce SS Code Impact on Employer Brand
Profile
IT/ITeS High Gratuity after 1 year elevated EVP;, digital
proportion of compliance enhanced 'modern employer' image
contract/fixed-
term workers
Manufacturin  Large organised Universal ESIC and OSHWC Code synergy
g workforce; safety strengthened safety brand
critical
Logistics/E-  Large Aggregator fund; UAN portability; formal
Commerce gig/platform recognition boosted brand equity with gig workers
workforce
(delivery)
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Ride- Platform workers First-ever statutory recognition represented historic
Hailing/ App  (drivers, freelancers) employer brand signal

Platforms

Retail Mix of permanent Gratuity extended to seasonal workers; créche for
and seasonal workers larger retail establishments

BFSI Professional Enhanced EPF, maternity benefits, equal pay
workforce; high reinforced premium employer brand
attrition risk

Healthcare Female-intensive; ESIC expansion, maternity, nursing breaks
contract medical strengthened DEI brand significantly
staff

MSME Often sub- Single registration reduced burden; voluntary ESIC
threshold; option enhanced small employer brand
compliance
challenged

Source: Fisher Phillips (2025, 2026); Corrida Legal (2026); India Briefing (2025); Author's analysis

4.4 Impact on Employee Retention

Empirical Evidence: Social Security and Job Tenure @
42
The most direct empirical evidence connecting social security benefits to employee retention in

the Indian context was provided by a study published in the Economic and Polﬁal Weekly
(Volume 60, Issue 37, September 13, 2025). Using propensity score maéching on data from the
Longitudinal Ageing Study in India (LASI) 2017-18, the study found that receiving employer
social security benefits was associated with an increase in job tenure of approximately 2.6 years
and a reduction in job-seeking likelihood by 2.8%. These findings had powerful implications
for the SS Code: by legally mandating employer social security contributions for a vastly
expanded pool of workers, the Code created the preconditions for significantly improved job

tenure and reduced voluntary attrition across India's workforce.

The study further noted that employee retention was vital to the labour market, contributing to
economic growth and reducing unemployment. From an organisational perspective, retained
employees generated higher productivity, required less onboarding investment, and contributed
more deeply to institutional knowledge and customer relationships. The 2.6-year increase in
average tenure — if realised across India's formal workforce — would represent a
macroeconomically significant gain in human capital stability.
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Table 4.7: Retention Factors and SS Code Provisions Linkage

Retention

Driver

Theoretical
Basis

SS

Retention Mechanism

Financial
Security

Health Protection

Gratuity
Incentive

Benefits
Portability

Psychological
Safety

Family Security

Women's
Retention

Gig Worker
Loyalty

Maslow
(Safety);
Blau
(Exchange)

Herzberg
(Hygiene)

Social
Exchange
Theory
Psychologic
al Contract

Rousseau
(1989)

Maslow
(Safety)

DEI Literature

Social
Exchange
Theory

Universal
EPF;
harmonised
wages

Nationwide
ESIC;
commuting
cover

I-year
eligibility for
fixed-term
Aadhaar-linked
UAN; e-Shram

Formal
appointment
letter;grievance
cells

Expanded
ESIC
dependents;
créche
26-week
maternity;
adoption;
nursing
Social Security
Fund; 90-day
threshold

Retirement savings security
reduces exit motivation

Health crisis no longer forces job
change

Financial incentive to complete
minimum 1- year term

Workers retain benefits when
moving; reduces platform
switching

Reduced ambiguity; perceived
organizational justice

Family wellbeing directly linked to
job satisfaction

Maternity lifecycle supported;
attrition at critical phase reduced

Minimum platform tenure
incentivised by benefit eligibility

Source: Economic and Political Weekly (2025); 58 Code 2020; Author's analysis

Gratuity Reform and Job Tenure

The extension of gratuity eligibility to fixed-term employees after one year of service had a

direct and measurable impact on short-term retention incentives. Under the previous regime,

fixed-term workers had no statutory gratuity entitlement, removing any financial incentive to

remain with an employer beyond the contract period. The new provision created a financial

retention hook precisely for the workforce segment — contract workers — that historically

exhibited the highest turnover. From the employer's perspective, the gratuity liability

crystallised after one year, creating a financial obligation that incentivised employers to invest

in the development and engagement of fixed-term workers from the outset, potentially

improving the overall quality of the employment relationship (Fisher Phillips, 2025).
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Pchho]og'cal Contract and Organisational Fairness

The psychological contract — the implicit set of mutual expectations between employer and
employee (Rousseau, 1989) — was a powerful determinant of retention. Research consistently
demonstrated that perceived violations of the psychological contract were among the strongest
predictors of voluntary turnover. The SS Code strengthened the psychological contract in
multiple ways. First, mandatory appointment letters for all workers created written
documentation of employment terms, reducing ambiguity and contract breach risk. Second,
structured grievance redressal mechanisms — including mandatory women's representation —
institutionalised procedural justice. Third, the compounding of offences provision encouraged
a transparent, non-punitive compliance culture. Ali Khan et al. (2021) had identified
organisational identification — closely related to psychological contract fulfilment — as a
significant moderator of the employer branding—retention relationship, confirming that the SS
Code's fairness-enhancing provisions indirectly strengthened the retention pathway.

Maternity Benefits and Women's Retention

Women's attrition during the maternity period represented the highest voluntary exit risk in
female-intensive sectors. The SS Code addressed each key driver of post-maternity attrition: it
provided 26 weeks of paid lgave, 12 weeks for adoptive and surrogate mothers, optional remote
work post-leave, two daily nursing breaks until the child was 15 months, and créche facilities at

50+ employee establishments. Organisations that implemented these provisions proactively —

and particularly those exceeding the statutory minimum through mentoring programmes,
phased return-to-work schemes, and subsidised childcare — achieved materially improved
women's retention rates and a women-friendly employer brand (VVGNLI, 2024; India
Briefing, 2025).

Gig Worker Formalisation and Platform Lovalty

Prior to the SS Code, gig workers had no statutory social security entitlements and
consequently exhibited minimal institutional attachment to any specific aggregator platform.
The SS Code changed this calculus by creating a 90-day eligibility threshold with a single
aggregator — providing incentive for workers to achieve and maintain the threshold to secure
government-notified benefits. The Aadhaar-linked UAN and benefit portability removed the
traditional deterrent to switching (loss of accumulated benefits), but simultaneously created a
formal, documented worker—aggregator relationship that could form the basis for loyalty-
building strategies. For aggregators, the mandatory Social Security Fund contribution created
both a compliance obligation and a brand opportunity: platforms communicating welfare
contributions transparently could differentiate themselves in the competitive market for gig
labour (Key4Comply, 2026; BW Legal World, 2026).
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4.5 Unintended Consequences and Implementation Challenges

A critical analysis of the SS Code's implementation reveals several unintended consequences
and structural challenges that qualify the otherwise positive assessment of its employer
branding and retention impact. These dimensions are frequently absent from compliance-
oriented analyses but are essential for a balanced understanding.

Compliance Burden and MSME Challenges

While the SS Code simplified compliance architecture by consolidating nine laws into one, it
simultaneously raised the benefit floor, creating new financial obligations for previously
exempt establishments. For MSMEs — particularly those with 10-20 employees newly brought
under EPF or ESIC coverage — the additional provident fund and ESIC contribution costs
represented a material increase in the cost of formal employment. KPMG (2025) estimated that
full compliance with all four Labour Codes could increase employment costs for MSMEs by 8—
12%, potentially incentivising further informalisation of the workforce, the very opposite of the

Code's formalisation objective.

Furthermore, the digital-first compliance infrastructure assumed internet access, digital
literacy, and Aadhaar linkage for all workers — assumptions that do not hold for large segments
of India's unorganised and migrant labour force. The e-Shram registration process, while
theoretically universal, encountered practical barriers in reaching workers in tier-3 cities and

rural areas (Key4Comply, 2026).
State-Level Regulatory Fragmentation

The SS Code provided a central legislative framework, but many operational provisions —
specific benefit rates, eligibility conditions, and exemptions — required state-level rules to be
framed and notified separately. As of early 2026, state rules were still being developed for
many states, creating a transitional period of regulatory variation and uncertainty. This state-
level fragmentation partially undermined the uniformity goal of the consolidation exercise,

creating compliance uncertainty for multi-state employers (Corrida Legal, 2026).

Gig Economy Regulatory Uncertainty

The gig and platform worker provisions of the SS Code, while landmark in intent, remained in a
state of regulatory flux as of the date of this report. Draft rules for gig worker eligibility
thresholds, Social Security Fund administration, and insurance product structuring were open
for stakeholder comment as of early 2026, and the insurance industry's capacity to provide
products tailored to gig workers was uncertain. Major platform companies had expressed
concerns about the 1-2% turnover contribution obligation, arguing that it would be passed on to
consumers through higher service charges or to workers through lower per-task payments —
creating a potential welfare loss for the very workers the provision sought to protect (BW Legal

World, 2026).
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Risk of Benefits Fragmentation

Workers who moved between formal and informal sectors, or between gig platforms, risked

losing continuity of benefits if registration and portability systems were not seamlessly

maintained. The UAN system addressed this partially, but integration with existing EPF and

ESIC databases was incomplete as of early 2026, creating the risk of duplicate registrations,

unclaimed benefits, and administrative confusion (Fisher Phillips, 2026).

Table 4.8: Unintended Consequences and Mitigation Strategies

Unintended

Consequence

Higher employment
costs

Potential
informalisation

State-level
fragmentation

Gig contribution
passed to
consumers/workers

Digital exclusion

Benefits portability
gaps

Affected
Sector /
Group

MSMEs, new-
entrant firms

Sub-threshold
establishments
Multi-state
employers

Aggregators,
gig workers,
consumers

Rural,
unorganised
workers
Mobile
workforce

Magnitude

8-12% cost
increase
(KPMG, 2025)
Medium to high
risk

High —
operational
uncertainty
Medium —
depends on
platform pricing
power

High for digital-
illiterate workers

Medium —
database

Mitigation Strategy

Phased implementation;
MSME helpdesk; cost-
sharing models

Incentives for formalisation;
simplified registration
Time-bound state rule
notification deadlines

Regulatory oversight of
benefit incidence

Offline registration
channels; Common Service
Centres

Integrate UAN with
EPFO/ESIC databases

integration pending urgently
Source: KPMG (2025); BW Legal World (2026); Fisher Phillips (2026); Keyd Comply (2026); Author's analysis
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4.6 How New Changes in Law Add Value

Yalue for Employees

The SS Code added value for employees across five principal dimensions. First, it provided
universal social security coverage to previously excluded categories — with over 64% of
India's workforce covered by 2025 (up from 19% in 2015), and with the Ministry targeting 100
crore workers by March 2026 (PIB, 2025). Second, it introduced portability of benefits through
Aadhaar-linked UANs and the e-Shram portal, ensuring that social security entitlements were
not lost when workers changed employers, platforms, or geographies — a transformative
development for India's mobile, informal workforce. Third, nationwide ESIC extension and
mandatory annual healfhecheckups for workers above 40 years of age materially improved
health s ity. Fourth, for gig and platform workers — 90 million of whom were estimated to
be active in India's digital economy — the Code conferred for the first time a defined legal
identity, statutory rights, and a pathway to social security benefits, bestowing both material and
dignitary value. Fifth, structured grievance mechanisms provided formal redressal channels for

a workforce previously without legal recourse.

YValue for Employers
The SS Code added value for employers through: (i) simplified compliance architecture — the

consolidation of nine laws into one Code with a single electronic registration system drastically
reduced administrative complexity, interpretive conflicts, and litigation risk; (ii) reduced
litigation through harmonised wage definitions, which eliminated one of the most common
employer-EPFO/ESIC disputes; (iii) enhanced talent pool access, as formal, comprehensively
covered employment attracted workers who previously avoided formal arrangements; and (iv)
ease of doing business, particularly for MNCs and foreign investors for whom regulatory
clarity and compliance certainty were critical investment considerations (India Briefing, 2025;
KPMG, 2025). A strategic employer brand benefit accrued to organisations that leveraged SS
Code compliance as a differentiator in talent markets, communicating their commitment to
worker welfare through formal, legally grounded EVP narratives.

Value for the Economy

At the macroeconomic level, the SS Code contributed to workforce formalisation by creating a
National Database of Unorganised Workers (e-Shram) that provided the government and
private sector with dﬁto target welfare delivery, skill development, and workforce planning.
The prohibition of gender discrimination wages and the equal pay mandate directly
addressed structural inequities depressing women's labour force participation. The Economic
and Political Weekly (2025) study established that employee retention — directly facilitated by

social security benefits — was vital to the labour market, contributing to economic growth and
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reducing unemployment, providing an aggregate macroeconomic rationale for the Code's

retention-enhancing provisions.

Table 4.9: Value Addition Matrix — SS Code 2020

Stakeholde | Dimension of SS Code Provision Magnitude
Value
Added
Employee Financial Security =~ Universal EPF; 2.6-yr avg tenure increase
harmonised wages (EPW, 2025)
Employee Health Protection ~ Nationwide ESIC; ~280 million additional
commuting cover workers covered
Employee Portability Aadhaar UAN; e-Shram Benefits travel with worker
across jobs
Employee Dignity & Gig worker formal First-ever legal status for
Recognition definition; appointment 90mn+ gig workers
letters
Employee Gender Equity Maternity, adoption, Improved women's
equal pay, night retention and participation
shifts
Employer Compliance Single e-registration; 9 laws — 1 Code; reduced
Simplification unified definitions litigation
Employer Employer EVP across 8 CSR signalling; talent
Brand dimensions attraction & retention
Enhanceme elevated
nt
Employer Talent Access Formal Expanded talent pool for
recognition of compliant employers
gig/fixed-term
workers
Economy Formalisation e-Shram National 64% SS coverage in 2025;
Database target 100 crore
Economy Social Inclusion Gig fund; women Reduced structural inequity
provisions; unorg. in labour market
workers

Source: PIB(2025); EPW (2025); KPMG (2025); Fisher Phillips (2026); Author's analysis
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Table 4.10: Pre vs Post-SS Code Comparison — Ten Dimensions

Dimension

Pre-SS Code

Post-SS Code

Net Value
Added

Legal Architecture

Registrations
Worker Coverage

Gig Workers

Fixed-Term
Workers

ESIC Geography

Wage Definition

Compliance

Disputes

Women's
Provisions

Digital
Infrastructure

9 separate laws + 40+
central statutes

Multiple law-specific
paper filings
~19% formal sector only

No recognition; no
benefits

No gratuity; lower
benefits

Notified areas only

Varied across 9 laws

High; interpretive
conflicts frequent

Maternity Benefit Act
2017 only

Manual; paper-based

(2020)

Single unified
Code (13 chapters)

Single electronic
registration

Target: 100 crore by
March 2026

Formal definition;
Social Security
Fund

Parity with
permanent
employees
Pan-India;
hazardous: 1
worker

Uniform across all 4
Labour Codes

Reduced;
harmonised
definitions

Adoption, surrogacy,
remote work, nursing
breaks

e-Shram; UAN; Career
Centres

Clarity;
massively
reduced
complexity

Time and cost
efficiency
Historic inclusion
gain

First-ever
statutory

value creation
Equity and
retention incentive

Universal
health
security
Litigation
reduction;
clarity

Costefficiency for
employers

Enhanced gender
equity

Portability;
modernity;
transparency

Source: PIB Factsheet; KPMG Flash Alert 2025-267; Fisher Phillips; Ministry of Labour; Author's analysis
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4.7 Findings and Recommendations

Principal Findings

Based on the foregoing analysis, the following principal findings were drawn from this study:

.

The Code on Social Security, 2020 was India's most comprehensive social protection
reform since Independence. By consolidating nine laws and extending coverage
universally — including to gig workers, fixed-term employees, and unorganised
labourers — the Code fundamentally restructured the social contract between
employer and employee, with direct implications for employer branding and retention
strategy.

The 'ode materially strengthened the Employer Value Proposition (EVP) across
eight employer branding dimensions: economic value, social value, interest value,
development value, application value, CSR value, safety and security, and gender
equity. Each dimension was addressed by specific, enforceable Code provisions.

The Code had a direct, quantitatively documented impact on employee retention
potential. Research from the Economic and Political Weekly (2025) established that
employer social security benefits were associated with a 2.6-year increase in job
tenure and a 2.8% reduction in job-seeking likelihood — providing a robust empirical
foundation for the Code's retention-enhancing potential.

The gratuity reform — extending eligibility to fixed-term workers after one year —
created a novel retention incentive for India's largest high-turnover workforce
segment, transforming gratuity from a permanent-employee privilege to a universal
retention mechanism.

The SS Code's gig and platform worker provisions were historically unprecedented in
India. The Social Security Fund, Aadhaar-linked UAN, and portability provisions
created the structural foundations for formalising India's gig economy and building
platform loyalty, though significant regulatory uncertainty remained as of early 2026.

Unintended consequences — particularly the compliance cost burden on MSMEs,
potential informalisation incentives, state-level fragmentation, and gig economy
regulatory uncertainty — represent significant challenges that partially offset the
Code's benefits and require targeted policy attention.

Organisations that exceeded the statutory minimums — contributing at the upper
Social Security Fund threshold, extending ESIC below mandatory thresholds,

providing enhanced maternity and childcare support — were best positioned to

leverage the Code as a strategic brand differentiator rather than a compliance baseline.
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Recommendations for Organisations

1.

Conduct Compliance Audit Immediately: Organisations should audit existing social
security compliance against SS Code provisions — EPF applicability, ESIC
geographic and threshold compliance, gratuity provisioning for fixed-term workers,
gig worker categorisation, and maternity benefit eligibility. The single registration
system should be used to consolidate and streamline compliance records.

Reframe Compliance as Employer Brand Strategy: HR and communications teams
should reframe SS Code compliance as an employer brand opportunity. The enhanced
EVP — universal ESIC, gratuity for fixed-term workers, créche, maternity extensions
— should be prominently featured in employer brand campaigns, career sites, offer
letters, and onboarding materials.

Exceed Statutory Minimums Strategically: Organisations should evaluate the cost-
benefit of exceeding statutory minimums in areas most valued by their target talent
segment — topping up ESIC with private health insurance, contributing at the upper
threshold (2%) to the Social Security Fund, or extending créche facilities below the
50-employee threshold. The marginal cost of such additions is typically low relative
to the brand and retention benefit.

Develop Gig Worker Welfare Programmes: Aggregators and platform-dependent
organisations should develop structured welfare programmes supplementing statutory
fund contributions with additional benefits, formal recognition schemes, skill
development, and transparent welfare communication.

Invest in Digital HR Infrastructure: The Code's digital-first compliance architecture
requires commensurate investment in HR technology — UAN management, e-Shram
linkage, automated gratuity provisioning — to gain compliance advantage and project
an employer brand of operational modernity.

Prioritise Women's Retention Programmes: Organisations should build on the Code's
maternity provisions with additional interventions — mentoring, flexible working,
returnship programmes, and management sensitisation — to maximise retention of
women employees during the maternity lifecycle.

Communicate Transparently with the Workforce: All worker categories should
receive clear, accessible communication of their new rights and benefits under the SS
Code — in multiple languages if necessary, through digital and non-digital channels.
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Policy Recommendations
* Accelerate State Rule Framing: A time-bound deadline should be established for
states to frame and notify implementing rules, particularly for gig worker provisions,
to reduce transitional regulatory uncertainty.

* Strengthen MSME Compliance Support: A dedicated MSME compliance helpdesk,
model appointment letters, gratuity calculators, and e-registration guides should be
provided to assist small businesses in navigating the new framework. Feasibility
consideration: The compliance cost increase for MSMEs (8-12%, KPMG 2025)
warrants a phased benefit contribution schedule and possible government co-
contribution for the smallest firms.

e Scale e-Shram Awareness Campaigns: Multilingual, multi-channel awareness
campaigns targeting gig, platform, and unorganised workers should be scaled
nationally, with civil society organisations and aggregators enrolled as awareness
ambassadors.

* Establish Employer Excellence Recognition: The Ministry of Labour and
Employment should establish an 'SS Code Employer Excellence’ recognition
framework to publicly recognise employers exceeding statutory minimums in
employee welfare provision, creating brand incentives for compliance excellence.

* Address Digital Exclusion: Offline registration channels through Common Service
Centres (CSCs) should be strengthened to reach workers who lack digital literacy or
internet access, ensuring the Code's formalisation benefits reach the most
marginalised.
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CHAPTER 5: LIMITATIONS OF THE STUDY

Every research undertaking operated within a set of boundaries that shaped the nature and
extent of conclusions that could be drawn. This study, while rigorous in its use of authenticated
secondary sources and systematic in its analytical framework, was subject to the following

limitations, which are acknowledged in the interest of scholarly transparency:

5.1 Secondary Data Methodology

The exclusive reliance on secondary data meant that this study did not capture organisation-
specific or individual-level primary perceptions of the SS Code's impact on employer branding
and employee retention. The quantitative retention evidence cited — particularly the EPW
(2025) study — was derived from data collected in 2017-18, prior to the full implementation of
the SS Code in November 2025. While the study established a causal relationship between
social security benefits and retention, its data preceded the Code's operationalisation, and post-
implementation primary studies were not available at the time of this report's preparation.
Future researchers are recommended to conduct primary surveys and interviews with HR
managers, employees, and gig workers across multiple sectors to validate and extend the

findings of this secondary study.

5.2 Recency of Implementation
22
The Code on Social Security, 2020 came into full operational force on November 21, 2025 —

approximately five months before the date of submission of this report. This recency meant that
longitudinal data on the Code's actual HR outcomes were not yet available. The analysis in this
report was therefore primarily anticipatory and normative — grounded in sound theoretical and
empirical evidence, but not in post-implementation longitudinal observation. As the Code
matures in operation, empirical research tracking its impact on employer brand perception,
attrition rates, and social security coverage expansion will be essential to validate or refine the

findings presented here.

5.3 State-Level Variation

The SS Code provided a central legislative framework, but many operational provisions —
specific benefit rates, eligibility conditions, and exemptions — required state-level rules to be
framed and notified separately. As of early 2026, state rules were still being developed for
many states, creating a transitional period of regulatory variation and uncertainty. This study
relied principally on central-level provisions and model rules, and did not capture state-specific
divergences. Researchers studying the Code's impact in specific states — particularly those
with historically strong labour movements such as Maharashtra, Kerala, Tamil Nadu, and West

Bengal — should account for state-level variation.
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5.4 Gig Economy Regulatory Uncertainty

The gig and platform worker provisions of the SS Code, while landmark in intent, remained in a
state of regulatory flux as of the date of this report. Draft rules for gig worker eligibility
thresholds, Social Security Fund administration, and insurance product structuring were open
for stakeholder comment as of early 2026, and the insurance industry's capacity to provide
products tailored to gig workers was uncertain. This report drew on the best available
information from draft rules and legal commentary, but the final operational details of gig

worker provisions may differ from those described herein.

5.5 Scope Delimitations

This study was focused n the Code on Socigs Security, 2020 and its human resource
implications. It did not systematically analyse the Industrial Relations Code 2020 or the
Occupational Safety, Health and Working Conditions Code 2020, both of which also had
employer branding and retention implications through their provisions on fixed-term
employment, working hours, and workplace safety. A more comprehensive future study
encompassing all four Labour Codes would provide a more complete picture of India's labour
reform landscape and its HR outcomes. Additionally, this study did not include a comparative
international analysis of social security reforms in comparable emerging economies (e.g.,

China, Brazil, Indonesia), which could have provided useful benchmarking context.
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CHAPTER 6: CONCLUSION
The Code on Social Security, 2020, implemented with effect from November 21, 2025,

represented India's most comprehensive overhaul of social protection architecture since
Independence. By consolidating nine pre-existing central labour enactments into a single,
unified, digitally administered Code, the legislation simultaneously achieved three strategic

jectives: it extended social security coverage to previously excluded worker categories —
gig workers, platform workers, fixed-term employees, and unorganised labourers; it simplified
compliance for employers through unified registration and harmonised definitions; and it
modernised India's labour market infrastructure through digital platforms including e-Shram,
Aadhaar-linked UANs, and Career Centres.

This research report demonstrated, through systematic analysis of authenticated secondary data
from twenty-five distinct sources across five source categories, that the SS Code had profound
and multi-layered implications for two of the most critical strategic HR constructs in
contemporary people management: employer branding and employee retention. The study's
Conceptual Analytical Framework (Chapter 2) provided a structured mapping of legislative
provisions onto HRM dimensions, offering both an academic contribution to the study of law-

HRM intersections and a practical tool for HR practitioners navigating compliance-as-strategy.

On employer branding, the study found that the Code substantively strengthened the Employer
Value Proposition across eight key dimensions — economic, social, interest, development,
application, CSR, safety and security, and gender equity. Each dimension was directly
addressed by specific Code provisions: universal ESIC coverage addressed health security;
gratuity for fixed-term workers addressed economic equity; the aggregator Social Security
Fund addressed CSR value; gender equity provisions including equal pay, night shift rights, and
maternity extensions addressed the DEI dimension. Organisations that proactively
communicated compliance with these provisions — and strategically exceeded the statutory
minimums — were positioned to build a differentiated, legally grounded, and socially
responsible employer brand. Sector-specific analysis revealed that implications were most
acute in IT/ITeS (contract workforce gratuity), logistics and e-commerce (gig worker

recognition), BFSI (EPF and equal pay), and healthcare (maternity provisions and gender
equity).

On employee retention, the report established a ggbust theoretical and empirical linkage.
Drawing on Social Exchange Theory (Blau, 1964), Maslow's Hierarchy of Needs (1943), and
Herzberg's Two-Factor Theory (1959), the study demonstrated that the SS Code directly
addressed the foundational security needs that are prerequisites for long-term organisational
commitment. The empirical evidence from the Economic and Political Weekly (2025) — that

employer social security benefits were associated with a 2.6-year increase in job tenure and a
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2.8% reduction in job-seeking likelihood — provided direct quantitative support for the
retention-enhancing power of the Code. The gratuity reform, nationwide ESIC expansion, gig
worker formalisation, maternity lifecycle provisions, and psychological contract-strengthening
mechanisms collectively created a retention architecture that was both legally mandated and

strategically valuable.

A critical contribution of this study was its examination of unintended consequences —
particularly the compliance cost burden on MSMEs, potential informalisation incentives, state-
level regulatory fragmentation, and gig economy uncertainty. These dimensions, largely absent
from compliance-oriented analyses of the SS Code, represent important qualifications to the
otherwise positive assessment and require targeted policy intervention. The recommendations
offered in Chapter 4 address both the strategic opportunity (reframing compliance as employer
branding) and the operational challenges (MSME support, digital exclusion, state rule

acceleration), providing a balanced, actionable roadmap.

The Value Addition Framework analysis in Chapter 4 articulated how the Code's new legal
changes created value for employees (security, dignity, portability, formal recognition),
employers (compliance simplification, brand differentiation, talent access, litigation
reduction), and the economy (formalisation, social inclusion, human capital development,
macroeconomic stability). The pre-versus post-Code comparison across ten dimensions

provided concrete, structured evidence of the net value generated by this reform.

Looking ahead, the full realisation of the SS Code's potential for employer branding and
employee retention depended on: the timely completion of sﬁ-level rule framing; the
successful scaling of e-Shram registration; the operationalisation of the Social Security Fund
for gig workers; the resolution of MSME compliance cost challenges; and the development of a
compliance culture — among employers and employees alike — that treated the Code not as a
regulatory burden but as a shared investment in a more equitable, secure, and productive Indian
workforce.

This report concluded with the assertion that the Social Security Code, 2020 was not merely a
legal reform. It was a transformative catalyst for India's human resource ecosystem — one that,
if leveraged strategically by employers and policymakers, had the potential to help
organisations build stronger employer brands, retain deeper talent, and contribute to a more
inclusive and resilient Indian economy. For future HR and business leaders, understanding the
Code and its strategic HRM implications was not merely an academic exercise: it constituted a

professional imperative for the decade ahead.
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ANNEXURE
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Annexure A: Summary of the Code on Social Security, 2020 — Chapter- Wise Structure

Chapter

No.

I

I
v

VI

VII
VIII

IX

XI

XII
X1l

Preliminary

Social Security
Organisations

Employees' Provident Fund

Employees' State Insurance

Gratuity
Maternity Benefits

Employee Compensation

(cial Security and Welfare
of Unorganised Workers

Social Security and Welfare
of Gig Workers and
Platform Workers

Building and Other
Construction Workers

Employees of
Establishment in Organised
Sector

Offences and Penalties

Miscellaneous

Key Content

Definitions: worker, employee, gig worker,
platform worker, aggregator, wages

EPFO, ESIC, etc.

PF, Pension, EDLI — 20+ employees

Health, maternity, disability — 10+ employees;
nationwide

Fixed-term workers: 1 yr; permanent: 5 yrs

26 wks: 12 wks adoption/surrogacy; créche;
nursing breaks

Work injury; commuting accidents covered
Schemes under UWSS Act now within SS Code

Social Security Fund; aggregator contributions;
UAN

Cess and welfare funds

Benefits for organised sector workers

Compounding of offences; digital filing

Career Centres; Employment Information; Appeals
Source: indiacode nic.in; PRS India (2020)

Annexure B: Key Dates — Social Security Code 2020 Timeline

Date Milestone

Second National Commission on Labour submits consolidation

NDA government initiates labour law reform; inter-ministerial

Code on Social Security Bill introduced in Lok Sabha

Bill referred to Parliamentary Standing Committee on Labour

Revised Bill introduced based on Committee recommendations

July 2002

recommendations
2014-2019

consultations
July 2019
September 2019
July 2020
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22 September 2020 Lok Sabha pgsses the Code on Social Security, 2020

23 September 2020 Rajya Sabha passes the Code on Social Security, 2020

28 September 2020 Presidential assent — Code becomes law

2021-2025 Central and state governments draft and consult on implementing
rules

21 November 2025 All four Labour Codes, including SS Code, come into full
operational effect

December 2025 KPMG, Fisher Phillips and India Briefing publish employer

compliance analyses
January-February 2026  Draft gig worker rules open for stakeholder comment
April 2026 Date of submission of this research report
Source: PRS India (2020); KPMG (2025); Ministry of Labour and Employment (2025)

Annexure C: Employer Compliance Checklist — SS Code 2020

Compliance Applicable To Status
Requirement
1 Electronic unified registration ~ All establishments [ ] Completed
with central government
portal
2 EPF enrolment for all eligible ~ All industries (not just [ ] Verified
employees (20+ Schedule I)
establishment)
3 ESIC coverage for all 10+ employees; 1+ for [ | Confirmed
workers (nationwide — not hazardous

just notified areas)

4 Gratuity provisioning revised  All establishments with [ ] Provisioned
for fixed- term workers (1-yr  fixed- term staff

eligibility)

5 Appointment letters issued to ~ All establishments; all [ | Issued
all worker categories worker types

6 Maternity policy updated: All establishments [ ] Updated
adoption/surrogacy provisions ~ with women
added employees

7 Créche facility arranged or 50+ employee [ ] Arranged
outsourced establishments

8 Annual health checkup for All establishments [ ] Scheduled

workers 40+ years

9 Gig/platform workers registered Aggregators / platform [ | Registered
on e- Shram; UAN generated  companies

10 Social Security Fund Aggregators [ ] Calculated
contribution (1- 2% turnover)
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for gig workers

11 Grievance redressal All establishments | ] Constituted
committee constituted with
women representatives
12 Night shift permissions and All establishments [ ] Documented
safety protocols for women
employees
Source: Author's own compilation based on 8§ Code 2020 provisions; India Briefing (2025); Corrida Legal (2026)
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