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ExecutiveSummary

@ |Ghisresearchdelvesinto thelndianmutualfundindustry, evaluatingitshistorical growth, structural
@f@nework ahdihe keydeterminantsthatinfluenceindividualinvestmentdecisions. Thesectororiginated in

@1 @swiththeestablishmentoftheUnitTrustofindia (UTI),and hassincewitnessed @steady rise nbothassets
Undermanagement(AUM)and investor participation.

@At 2024, themutualfundindustryinindiahasgrown substantially,withAUMreachinganimpressiveRs.

(62}

7.26trillion.Nevertheless,themarketremainsunderpenetrated,withlessthan10%ofhouseholdsparticipating. Major

pediments such as inadequate financial literacy, limited investor awareness, and restricted access to
imvestment channels continue to hinder broader adoption.

@)@ core objective pllliSSUEyiSOEXploEthe variablesshiape MUEianeinvesImeEnmglbehavioracross

parious demographics—such as salaried professionals, entrepreneurs, and retired individuals. Primary data was

Vi
gathered using structured surveys, focusing on factors like risk appetite, return expectations, investment goals,
and personal financial planning strategies.

1

heresearchalsoinvestigatestheregulatorylandscapeandthecontributionofmutualfunddistributorsin

expanding retail outreach. It examines popular investment instruments like equity funds, debt funds, ELSS (tax-
(@s¥gy ingschemes),and  thegrowingpopularityofSystematiclnvestmentPlans(SIPs) ,particularlyamonglong-
tgrm investors.

@@ e findings underscore the transformative potential of fltUAIIRASIATAAIAT TS investment landscape. HOWeVER
s imperative @ addressbarrierssuchasfinancialilliteracyandawarenessgaps. Theinsightsfromthisreport
@offeractionablerecommendations  forpolicymakersfinancialadvisorsiand assetmanagement EOMPanies to

(@e|@hance market penetration and promoteMuilaITuRas as @ reliable iavesimentitool f@FIndian households.
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resourcesfrom VAHOUS investorswhoshare

monfinancialgoals.  ESEMISARMMprofessionally [ENAGEABYNGNEREGERWONI
intodiverse  IAVESENENE avenues, including equities, bonds, and other

>

narketable securities. In return for their contributions, investors are allotted units proportional

0 the amount invested.

—

hemutual fundstructureoffersseveraladvantages—most notably,diversification,professional

—h

ind management, liquidity, and economies of scale in trading. As the underlying investments

@g@nerate returns [IIAEIORNOEcapital gains, JAEFESEincome, BIAIVIEERNST these benefits are
groportionately distributed among unit holders, minus fund management expenses.

Evolutionof [NilEIEURGSIRIGGEN

Indian [ilEIERENindustry BEgaRlitsjourney NECESWITHERENN aunch BEURIENSHEIN
, which operated BREEHHE aegis OHRERESENEBANKORNAIA (BB |. Thismarkedthe
eptionofcollectiveinvestmentschemesinthecountry.  ETIERJOVEHAMONOPOIIRINE mual

sector URHITO8T | after which public sector entities like SBI, Canara Bank, and PNB
entered the fray, offering investors alternative fund options.

segmented A0 fivedistinct PHASES

hase I (1964-1987):
his foundational period was marked by the dominance of UTI. It introduced the Unit

cheme1964 and laid the groundwork for investor participation in pooled investments.
hase I (1987-1993):

crgera SO0t
@i@s,including [BERINGIC Bytheendofthisphase,  IEHEAE T ARAGEE

AUM) hadl reached (7004 crore drivenprimarilybyinstitutionalinitiatives.
hase 1l (1993-2003):

e liberalizationofIndia sfinancialmarketsledtotheemergence ofprivatesectormutual

beginning WIRKOIAPIONEEE |(later acquired by Franklin Templeton). This period also
arked the introduction of SEBI’s first mutual fund regulations in 1993, which were later

0w - T

O~

-

evised in 1996 to enhance transparency and governance.
Rhase v (Post-2003):

18
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fter the dissolution of the UTI Act in 2003, UTI was split into UTI Mutual Fund and SUUTI.
he industry became more regulated under SEBI, leading to increased investor confidence anda

— >

Lirge in product innovation and foreign participation.
Rhase Vv (2014-2024):
supported

egulatoryreforms distributoroutreach  [EEENENEEIIGHES AR TE SO

UMhasskyrocketedfrom(| 9.45¢trillionin20140
7.26trillionin2024.Similarly,  [EAUBEEONAVESIOROCSMN s FOREREuSE.

signifying deepening retail participation.

RoleofAMFI(  [ASSOGIAHONOMVINEIAISHRGSIN~ NG
standardize practices in & MUEHIAT IR IHEUSEY ‘andpromote

nvestor protection. Its objectives include:

(]

« Enforcingethicalbusinessconductacrossallstakeholders.

« CommunicatingwithSEBIlandotherregulatorsregardingindustrymatters.

« Enhancinginvestoreducationthroughnationwideawarenesscampaigns.

« Penalizing violations of the AMFI Code of Conduct, including suspension of
distributorlicenses.

« Undertakingresearchanddisseminatingindustrydata.

| hasplayedapivotalroleinpromoting  transparencyandinvestorconfidence,  thereby
ng filfloveralldevelopment EEUMENANccosystemin [iiiEl

Importance BFRESIIE
spitépromisinggrowthfigures,  MBEUAL fundsin India areunderutilized. |[EESSIRART0060F |

Indian ROUSEROIES invest IAMUEIAIUAGS " compared to far higher penetration in developed

economies. In nations like the U.S., mutual funds manage assets equivalent to several multiples

f bank deposits, while in India, mutual fund AUMs are still significantly lower than total bank

eposits.

—

hemajorhurdlesimpedinggrowthinclude:
« Limitedawarenessaboutmutualfundsandtheirbenefits.
. Inadequatefinancialliteracy,especiallyamongruralandsemi-urbanpopulations.
« Barriersindocumentation(e.g.,PAN,bankKYC)anddigitalaccess.

19
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®0 Aculturalpreferencefor  EEBIEESEEIEOEGEAESEEN

hisresearchaims  [@|delveintotheseissues,evaluatinginvestorpreferencesanddecision-

—

>

nakingbehavior.ltidentifiesthekeyfactorsthatencourageordissuadeindividualsfrom
5 Objectivesofthestudy

Tlhecentralobjectivesthatguidethisdissertationinclude:

®@ Gaining acomprehensiveunderstandingofthemutualfundindustryand fiskey

characteristics.

® (@ Categorizingvarious. (ypesofutualfunusbaseHomSUEIEand ESsEiEiassy

« Investigatingthepsychological -financialfactorsianuencinginvestorbehavior.

=

. Understandingdemographicpreferencesandhowtheyaffectfundselection.
« Analyzing the impact of marketing channels, distribution, and financial advisory services

on investment decisions.

ategories. pfyiuEEIFuNEy

multipleways:

_EndedFunds:

Y ) These ualIowcontinuousbuyingandredemptionofunitsbasedonthe IS

m -Iock-inM' i i iqui
®§ CloseEnded

These pyeaiiednauibmeiodendsaneonbomm <>~ atingthom "= il
o RiiliEsioln Moasisemoneicimy ey

3.Interval Funds:

Y ) Thesearehybridschemescombining open

predetermined “

predominantly 'ﬁequitieswiththeobjectiveofcapitalappreciation. Ideal

C'-_I turnitin  Page17ot4s-integrity Submission SubmissionIDtrn:oid:::30493:93494429
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®® These focus on [EEFINEOMESECORTESIKERONOSTand AEREAIIES offeringstability EAM
predictable returns.

b Liquid Funds:

Investinshort-terminstrumentssuchasTreasuryBills  and Commercial Papers. They are
SUIEEBISIOr short-fErmgoalsand  offerlowrisk Wit moderatereturns.

4.

®® Tax-Saving Funds (ELSS):

Theseequity-linked savings schemes qualifyfor taxdeductionsunderSection80Cofthe

® O [COHENEACHN Mieycarry @mandatory [SEKSNPEROHOMAEEYEAISIN

5.Capital Protection

Funds:Aim to safeguard the principal by
investing a major portion in debt and a smaller portion in equity to potentially enhance
returns.

6.Fixed Maturity

Plans:Structured to align the maturity of the

- scheme with the underlying assets, providing predictable returns with minimal interest
©® raterisk. - Funds:
7 Pension equityand

®© Thesearf ORI retirement-orientedfunds,withinvestmentsspreadacross

- debiiobalanceriskfiid  ensure regular post-retirement income.

7Rationale  ¢qrthestudy
he mutualfund sectorlimdia holds vast untapped potential, especially among lower-income and

—

nderrepresented segments. By identifying the behavioral and structural barriers to mutual fund

doption, this study seeks to recommend practical strategies to:

« Encouragebroaderparticipationfromdiverseincomegroups.

Pronotesigialandofineawarencsscampaigns =

mutualfundproductsandtheircommunication.

n doingso,the researchaimstocontributetothe democratization of wealthcreationthrough

nutualfunds.

jun
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Sometoprated mutualfunds:

Category : Largecap
SCHEME NAME

LUMPSUM RETURNS

1,120,500

iazr0

1,092.300

1107000

1,156,200

| 1120900

1.412.846

1217642

1,418,898
1.295.385
1452552
1311135
1.346.304
1.394.417
1.545 205
1,268,128

2

SubmissionIDtrn:oid:::30493:93494429

322145
519,580 3.337.021
2uTa 2738704
é,oss"gsa 2,870,267

2412537 2951354

(2810837 NA

NA NA

10 Yeay

Aditya Birla Sun Lile Equity Fund - Gr 9901 1231
Aditya Bira Sun Ule Fronting Eqtity Forel-Gr | 838 851

DSP BlackRock Equity Opgontunities Fund - Gr _ 1092 12,37
Edelweiss Large & Mid Cap Fund - Regular Gt | 1276 901 1749
HDEC Growth Fuind Gr 1205 1050 1528
Indisbuils Blue Chip Fund - Gr 1276 945 1408
Kotak Opportunities Fund - Gr ; 923 1042 1926
Kotak Select Focus Fund - Gr 170 1172 2118
Matilal Oswal MOS! Focused Multicap 85 Fund - Gr - 1552 1561 NA
Retiance Top 200 Fund - Gr 12090 824 1789
Category : Midcap

SCHEME NAME

Aditya Birla Sun Life Pure Value Fund - Gr 1744 1667 2882
Adiya Bila Sun Life Smalland Midcap Fund -Gr | 150 1886 27.48
DSP BlackRock Mideap Fund - Reg Gr 1082 1491 2587
DSP BlackRock Small Cap Fund - Gr* 815 1644 2357
Franklin India Smaller Companies Fund - Gr 13,94 1523 3048
HDFC Small Gap Fund - Gr 3155 2016 2458
Kotak Emerging Equity Scheme - Gr 1099 1481 2657
LRT Emerging Businesses Fund - Gr CNA
L&T Mideap Fund - Gr 1860 1727 2976

16
eq 't u rnit'n Page190f44-Integrity Submission

1,171,400

: 1,15&609

1108200

1081500

1,139,400

1315500

1,109,900
173
1,186,900

1.588.069
1,683 480
1.517.307

1,578,725

1,530,019
1,734,924
1513340
149,995
1612727

3,547,452 6,058,883

3158448 4977954
4218789 5295700
3738706 52395722
3000832 NA
3248283 3598127
NA NA

3678783 4827410
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Investment of Rs.1,00,000/- per mo
SCHEME NAME

SubmissionIDtrn:oid:::30493:93494429

SIP RETURNS

Returm (%) Value (Rs)

12,00.000

Aditya Bira Sun Life Equity Fund - Gr

Aditya Birta Sun Life: Frontiing Equity Fund = Gr
DSP BlackRock Equity Coportunities Fund - Gr
Edelweiss Large & Mid Cap Fund - Regular Gr
HDFC Growth Fund G

Indiabulls Blue Chip Fund - Gr

Kotak Opportunities Fund - Gt

Kotak Setect Focus Fund » Gr

Motilal Dswal MOSt Focused Mullicap 35 Fund - Gr
Reliance Top 200 Fund - Gr

Investment of Rs.1,00,000/- per month
SCHEME NAME

36.00.000 60,00,000 1.20.00,000
5 Year 10 Year
G700 1506 1876 1878 1204545 4502206 8576927 282103816
D64 104 1381 1502 | 1185836 4248150 BSO2703 26330057
087 1512 1780 1621 1205548 4506073 9356100 28,068,040
1087 1436 1544 1432 | 1268389 4457250 6829956 25360167
296 1382 1453 1845 1219154 4422790 8633697 24206303
~1:14 13189 1637 1524 1192577 4382:801 9033222 26642767
060 1405 1777 NA | 1203896 4437440 9348552  NA
743 18904 NA NA 1246239 4763519 NA NA
150 1282 1554 1488 | 1204728 4350420 8850088 26133044
1200000 36,00,000 60,0000 12000000

10 Year

Adityz Blrla Sun Life Pure Value Fuad - Gr

Aditya Birla Sun Life Stmall and Midcap Fund - Gr
OSP BlackRock Midéap Fund - Reg Gr

DSP BlackRock Small Cap Fund - Gr*

Frankiin India Smaller Companies Fund - Gr
HDFG Small Cap Fund - Gr

Kotak Emerging Equity Scheme - Gr

L&T Emerging Businesses Fund - Gr

L&T Mideap Fund - Gr

SBI Srriall & Midcap Fund - Gr*

Investment of Rs.1,00,000/- per month
SCHEME NAME

375 19.83 4816561 11,200,900 :39.371,608
S48 2008 Uosar 350249 4894,476 11295887 381774
320 1724 1,220,700 4,644,120 104_57,5,4977 38,127,616
1200 1637 21 1192186 4587,133 11898352 46.010.483
605 1782 1238972 4682372 11163382 42723276
2268 2641 1842819 5273721 11067419 NA

A%Y 1220 1208219 4.641,489 10961650 35297626
1185 2837 1273802 5415273  NA NA

385 2092 1204881 4890,350 11,505,072 36.863755
1638, 2684 1316392 5304562 19EMAO1T  NA

36,00,000 60,00,000 1,26,00,000

12,00.000

10 Year

10 Year

Aditya Bidla Sun Life Balanced 95 Fund - Gr

DSP BlackRock Equity & Bond Fuod - Gr

L&T India Prudence Fund - Gr

Reliance Regular Savings Fund Balance Plan - Gr
58| Magnum Batance Fund - Div

?‘I 't u rnit'n Page200f44-Integrity Submission

54 1123 1457 1502 1209987 4250436 8642210 26338057

081 1108 1449 1340 1205259 4250620 BA261SG1 24141678

208 1160 1541 NA 1213477 4282052 8822746  NA

a1l 1242 1522 1534 | 1200420 4334055 R7E1G16 26786177

583 1108 1445 1438 1237567 4250620 8616683 25441827
17
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Category : Balance
SCHEME NAME

10 Year i Yaar

4 Year

SubmissionIDtrn:oid:::30493:93494429

5 Year 10-Yeay

Aditya Birla Sun Life Balanced 85 Fund - G

DSP BlackRock Equity & Bond Fund - Gr

LAT Ingia Prudence Fund ~ Gr

Refignce Regular Savings Fund Bafance Pian - Gr
SBI Magnum Balance Fund - Biv

?‘I turnit"‘] Page210f45-Integrity Submission

797 948
Ea
1049 986
1245 1081
M.é? 8494

1729 1380 1078700

1638 1181 | 1084300

1870 NA 1,104,806

1751 1488 | 1121500

{762 1185 1148700

18

1312213
1,328,461
1,325,424
1,383,266
1,292,892

2219754 3.642,693
2134970 3053560
2356425 NA

2240651 3954385
2251 A7 2830233
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gﬁapan KPanda&Dr. NaliniPrava Tripathy  (2001)

- irresearch focused on how customer orientation affects the design of mutual fund products. Theaaim

D

«plorethe primarybuying factorsthatinfluencemutualfund  selection. Throughextensivefactoranalysis,they

dentified 24 key variables shaping investor choices, including awareness, convenience, investor expectations,

QD

nd brand value. The study revealed that small investors, in particular, make decisions based on multiple

[%2)

Ibjective factors such as perceived risk and return expectations. The findings emphasized the importance of

marketing variables and product design that align with consumer preferences.

v~

[. Viyyanna Rao &Nirmal Daita(2013)

ThisstudyintroducedtheEIC(Economic-Industry-Company)frameworktoassesshowmacroeconomic
variablesimpactmutualfundinvestments. TheresearchersconductedacasestudyonRelianceCapital Asset
ManagementLtd.(RCAML),analyzingthecorrelationbetweenfundcharacteristicsandmarketconditions.

@ @ eirfindings suggestedblFONGPOSIEVE — relationshiERWEERTUNE " siz@NAPEOINANce indicatorslikeNAV

QD

i price-to-earnings ratio. Conversely, turnover and standard deviation were negatively correlated, suggesting

—

hatfrequenttradingactivitiescanmitigateoverallrisk.

|

. Padmaja (2014)

n herresearchon consumerbehaviortowardlCICIPrudentialMutualFundsinVijayawada,Padmajafoundthat most

rgspondents were aware of mutual funds and the associated tax benefits. The primary investment motive was

%]

hvings. Her study highlighted that age influenced investment preferences: individuals between 20-30 years

—

avored mutual funds, while different schemes appealed to specific occupational groups. Professionals under 40

preferred mutual funds, and equity-based funds were particularly popular among service-sector respondents.

®EG. Malyadri &B. SudheerKumar(2013)
heir Stdy analyzed investment behavior concerning HDFC Mutual Funds. It concluded that open-ended

—

wn

Chemes were preferred for short-term goals and higher returns, whereas close-ended schemes attracted

(]

bnservative investors looking for long-term, low-risk returns. Despite a 73% awareness rate amongparticipants,

o

hly 12% actively invested in mutual funds, indicating a significant gap between knowledge and action.

DOr.BinodKumarSingh(2012)

Tlhis study explored investor attitudes toward mutual funds across a sample of 250 respondents. The attitude
breakdown was as follows: 71 respondents held a positive view, 117 were neutral, and 62 expressed a negative
0

U t look. Using Chi-Square analysis, the study established thademographicfactorssuchasgender,income,and

y*)

@e@cationsignificantlyinfluenced  investorbehavior.Keydecisiondriverswererankedasfollows:expected
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=

¢turns (highest), liquidity, flexibility, transparency, and affordability. This study provided a data-driven

nderstanding of investor priorities.

[y

K.Lakshmana Rao (2011)

L ’s research focusedon educational qualifications andthelrimpactonmutualiundadoption. Thefindings

msi wed that individuals with postgraduate degrees or professional backgrounds Weremorelikelioinvestin
utualfunds. | Furthermore, awareness about equity funds was highest (35.71%), followed by balanced funds

hd ELSS schemes. The study reinforced the role of education in influencing financial literacy and adoption

o))

rates.

)

r.Nishi Sharma (2018)

r. Sharma used factor analysis to examine Indian investors’ perceptions of mutual funds. Three major factors

)

D

merged:
1. Scheme/FundAttributes—includingsafety,regularupdates,NAVVvisibility,andcreditratings.
2. MonetaryBenefits—suchas capitalgains,taxincentives,liquidity,andconsistentreturns.

3. Sponsor’sCredentials—involvingthesponsor’sreputation,servicequality,responsiveness,and expertise.

—

he research highlighted the importance of not just financial returns but also brand trust and service quality

mshaping investor confidence.

=

flanasaVipparthi&AshwinMargam(2023)

m a comparative analysis between public and private sector mutual funds, this study found that investor

haracteristics like age, marital status, and profession heavily influenced investment preferences. Core

(]

mfluencingfactors includedtax benefits,transparency, flexibility,andthe qualityofservice provided.The study

D

Mmphasized that while public sector funds were trusted for security, private sector funds were more appealing

o

Le to higher perceived returns and better promotional efforts.

W

ummaryofLiteratureFindings

—

he reviewedliteraturecollectivelyunderscoresthecomplexityof mutualfund investmentdecisions.Several recurring

—+

fhlemes emerge:

o DemographicsMatter: Age,gender,education,andincomesignificantlyinfluenceinvestorpreferences.

o Awareness#Participation:Highawarenessdoesnotalwaystranslateintoactionduetofear,lackof trust, or
inertia.

o CustomizationisKey:Investorspreferschemes  thatalignwiththeir  personal goals, taxneeds, andrisk

® @ tolerance.
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« BehavioralFactors:Psychologicalelementssuchasriskaversion,herdmentality,andprevious financial

experiences shape decisions.
o MarketingandServiceQuality:Communication,brandreputation,andeaseofaccessinfluenceinvestment

adoption.
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0 CHAPTERS
RESEARCHMETHODOLOGY
3iL Objectives pfthe Study
Tlhe core purposeofthisresearchisto understand he keyfactorsthatimpactinvestordecisionsregarding

ualfund investments. Specifically, the study isguided by the followingobjectives:
Toacquire adetailed understanding ofthestructureand  gvolution of themutual fund industny in India.
10 identifyandcategorize  Marioustypesofmutual — fundschemes Basedon structural andassets based
classifications.

« Toanalyzethebehavioral,financial,and demographicvariablesthatinfluenceinvestor decisions.

« Tounderstandhowriskpreferences,financialawareness,andreturnexpectationsdrivemutualfund adoption.

o To evaluate investor attitudes toward financial planning and their openness to mutual fund products

aslong-term wealth-building tools.

w

2ResearchDesign
T research folloWsadescriptiveresearchdesign,which ishestsuitedforanalyzingthecharacteristics,

preferences, and opinions of a population segment. Descriptive studies do not manipulate variables but instead

—h

DCUS on observing and interpreting existing conditions. In this context, the aim is to describe and interpret

mvestor behavior concerning mutual funds based on factual data and responses from the selected sample.

—

his design helps in:
« Profilinginvestorcharacteristicssuchasage,income,andoccupation.
« Understandinghowdifferentfactorsaffectdecision-making processes.

« Drawinglogicalconclusionsabouttrendsandinvestmentpatterns.

—

ypesofData Used

—

¢ gainaholisticviewofmutualfundinvestmentbehavior, the study utilizes bothprimaryand secondary data:

@- PrimaryData:The main source of insights comes ffom firsthand data collected via a structured online
questionnaire. Respondents include individuals from diverse backgrounds such as salaried professionals,
business owners, and retirees. The survey was distributed using Google Forms, enabling convenient data
collection across different demographic groups.

«SecondaryData: Additionalinformationwas gatheredfromacademicjournals, financial research

@ articles, industryreports,andonline  databases. This secondary research helped in validating the findings

from the primary data and provided historical and contextual insights into the mutual fund sector.
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DataCollection Tools and Instruments
@@ e primary research tool was a SHUCIIFEAGUESHONNAIE  composed BFBOIN closed-gndedand  multiple-choice

Jestions. The questionnaire covered areas such as:

o]

o Demographicdetails(age,gender,income,occupation)

« Investmentbehavior(preferredduration,riskappetite,expected returns)
o Experiencewithmutualfunds (whethercurrentlyinvestedor not)

o Preferencesregardingcommunicationanddecision-makingchannels

@ @ Challengesand barriers [0 UEAIfURdInVESIEnt

—

Ne questions were designed o beclearandobjective,reducingrespondentambiguityandimprovingthe reliability

o

f responses.

W

amplingMethodandRespondent Profile

>

inon-probabilitysamplingmethod,specifically convenience sampling,wasadopteddue topracticalconstraints such

o))

5 time, accessibility, and resource availability. The sample comprised individuals who were easily reachable

QD

nd willing to participate in the survey.

pu)

espondentProfile Summary:
o Agegroupsranged fromunder25 toover 50.
o Genderrepresentationincluded bothmaleandfemaleparticipants.
® @ Incomelevelsvaried, WItH aSIGRITICANE POIION earming between 1 15000 to[ ) 40,000 PEFMOALH:
o Occupationalbackgroundsincludedservice-class employees,professionals,entrepreneurs,and retirees.

« Investmentpreferences coveredshort-term,long-term,andmixedstrategies.

—

hisdiversified sampleenabled thestudy to captureawidespectrum of investor mindsets.

mportanceofthe MethodologicalApproach

@S ing COMBINATONOT primany andsecondarnydaia, supported by f descriptiveresearchframework,allowedthe
sfudy to:

« Identifybothrationaland emotionalfactorsaffectingmutualfundinvestment.

« Validateobservedtrends usingreal-world responses.

« Offerrelevantinsightsintoconsumerperceptionsandexpectations.

o Assesstheroleof investoreducation,accessto information,andservicedelivery.
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—

imitations ofMethodology

<

Vhilethemethodologywaseffectiveincapturingkeyinsights, italsofacedsomelimitations:

e Thesamplewaslimited insizeandregion, which maynotrepresent theentirelndian population.

« Conveniencesamplingmay introducebias, as participantswereselected basedon availability.

« Responseswereself-reported,whichcanbeinfluencedby personalbiasor alackof financial knowledge.

« Thestudydidnotincorporatecomplexfinancialmodelingorrisk-adjustedperformance analysis.
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1) Age:

Age group Frequency Percent

- Age
18-25 25 25% 2
26-30 25 25% | §°
31-45 25 | 5% || £°| o N .
>45 25 25% ’ '1a-zs 2630 3145 45
Total 100 100% | Age
35) Interpretation: Age playsasignificantrole in  shaping investmentbehavior.
individuals Youngermayprioritizegrowthandhigherretu

rns,whileolderrespondentstendtobemore
conservativeandrisk-averse.Adiverseagerangeamongrespondentsallowsthisstudytoexplore investment

motivations across generations.

2) Gender:

Gender

Gender Frequency Percent

z
Male 64 64% S
g
&
Female 36 36%
Total 100 100%

Interpretation: While mutual fund investments have traditionally been dominated by males, the

increasingparticipationofwomenreflectsapositiveshifttowardfinancialinclusiveness.Gender-based
2
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preferences in risk and product type selection can offer useful insights for fund managers.
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3) Income:

Income Slab  Frequency Percent Income Slabs

<15000 22 22%
15000 to<25000 3s 35% -
25000 to <40000 13 13% L/
>40000 30 30% -
Total 100 100% e N R

Interpretation: Income levels influence investment capacity and risk tolerance. Individuals in
higher income brackets may have surplus funds to invest, while those in lower income groupsmay

require more financial awareness and flexible investment products.

4) Occupation:

Occupation Frequency Percent | = Occupation
Service 45 45%
Business 13 13% g l

Professionals 15 15% é 0 - _ 3 -
Others 27 27% . «f& .,,ﬁ“d’ \ef & &
Total 100 100% € Oucopetion

Interpretation:Occupational roles correlate with investment behavior. Salaried individuals
oftenseekstable,long-terminvestments.Businessownersmaypreferliquidinvestments,while

professionalstendtodiversify.Understandingoccupation-basedpreferenceshelpstailormutual fund

marketing strategies.27
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5) InvestmentPattern:

Term  Frequency Percent Vaiid Cumulative Investmet Pattern
Percent
Short Term 42 42% 42 42
longTerm 50 50% 50 92 engeL e,
W long Term
Both 8 8% 8 100 e
Total 100 100% 100

Interpretation: Long-term investing shows growing maturity among investors, possibly
influenced by awareness of SIPs and goal-based investing. Short-term investors may seek

liquidity or quick gains, indicating a need for hybrid funds and balanced schemes.

6) ExpectationofPeopleintermsofRateofReturn:

Rate of return Frequency Percent Income Slabs
<10% 26 26% w<10%
10 to <12% a1 41% w1010 <12%
12 to<15% 16 16% MIL TN
>15% 17 17% 4>15%
Total 100 100%

Interpretation: These expectations reflect moderate optimism among investors. While many
understand realistic return ranges, a substantial portion still hopes for higher-than-average

gains,whichmayinfluencetheirriskappetiteandchoiceoffunds.

28

?‘I turnitin  Paves4otss-integrity Submission SubmissionIDtrn:oid:::30493:93494429




a'—_l turnitin  Pavessot4s-integrity Submission SubmissionIDtrn:oid:::30493:93494429

7)  LiquidityRequirement:

Valid  Frequency Percent Income Slabs
Anytime 35 35% W Anytime
>1-3 years 40 40% u>1-3years
>3-5 years 13 13% 14>3-5 years
>5 years 12 12% u>5 years

Total 100 100%

Interpretation: Liquidity remains a key concern for most investors. Products like liquid
funds, low-duration debt funds, and open-ended equity funds cater to these needs. Offering
flexible redemption options can enhance investor satisfaction.

8)  AlreadylnvestedinMutualFunds:

Mutual fund

Frequency Percent Mutual fund Investor
Investor o }
Yes 41 41% a_"’ ‘
§20 ——
bol— —
No 59 59% RO
TOta| 100 100% Mutual fund Investor
29
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Interpretation: Thoughawarenessseemstobeincreasing,actualinvestmentremainsmodest. Bridging
the gap between awareness and action requires stronger educational outreach and simplified
onboarding processes.Opinions on Investing in Mutual Funds:

Investment opinion on Frequ Investment opinion on Mutual

Percent
Mutual funds ency o funds
. . M planning to
planning to invest 15 15% <
will consider 31 31% w will consider
Never 13 13%
_Never
already invested 41 41%
i already
Total 100 100% invested
Interpretation: Thoughawarenessseemstobeincreasing, actualinvestmentremainsmodest.Bridgin
thegapbetweenawarenessandactionrequiresstrongereducationaloutreachandsimplifiedonboarding
9 processes. MajoriactorSpreventingrespondentStonvestreInvestmm in Mutual funds:
Factors Frequency Percent mmm,,.f;;;ﬁ:ﬁm*mm
previous experience 18 18% *1
Lack of proper service 10 10%
Difficulty in selection of various 24 28% l
schemes
Improper Investment Advisors 16 16% .: »
Lack of knowledge 26 26% / ‘f “’J f “{ f
Reviews 4 4% f‘/ f f
Othe“ 2 2% Majar Factors prewenting
Total 100 100% }f respondects to mvest/Reinvest
30
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variousschemeswasmajorhindrance.  The previousexperience and improperinvestment
advisorshave alsopreventedmanycustomersfrominvesting/reinvesting.

9)  FrequencyofCheckinglnvestmentPerformance:

investors checking the
investment performance

Iinvestors checking the

Frequency Percent investmeont performance

Daily 5 12%
Weekly 10 24% @ Owily
Monthly 12 29% DAY
s Monthly
Once In A While 11 28% “ Onca tn A While
L Diing Maturity
During Maturity 3 7%
Total 41 100%

Interpretation:Maximumno.ofpeoplei.e.29%checktheperformanceonceamonthfollowed
by28% ofpeople who check once in a while and only7% ofthe people check the performance at

maturity.

10)  PreferredModeof Communication:

Respondents Preferred Respondents Preferred
mode of Frequency Percent mode of Communication
Communication
Personal 12 29%
Telephonic 8 18% u Personal

u Telephonic
Mail 6 16% i Mall
Internet 10 25% u Internet

w Newspaper
Newspaper 5 12%
Total 41 100%

Interpretation:Majoritypreferstoknowtheoffersbypersonalcommunication.

31
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Thestudyaimedtoanalyzecustomerexpectations andthe key factorsinfluencingtheirinvestmentdecisions.
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CONCLUSION

It found that the perceived image of he investment is a primary driver in convincing customers, followeg
by the product’s future potential and overall appeal.
Asignificantportionofrespondents(41%)havealreadyinvested,indicatingamoderatelevelofmarket penetration.
Globaleconomictrendshavepositioned mutualfunds as anattractiveoptionforinvestorsseeking ris
mitigation and portfolio diversification.
Currentconditionsin  thedebtmarketare  drawing customers toward mutualfunddebtinstruments,  whic
areperceived as offeringreliablereturnsamid equitymarket volatility.
Technologicaladvancements, suchas real-timeinformation access and seamlessprocessesforpurchasing,
payments,andredemptions,  havecontribuiediothe growth of the rmutual fundindustry asa populd
investment avenue.
Customers tendtopreferengagingwithmutualfundofficesorbanksoverindependentinvestmentadvisors,
suggestingthat moremutual fundrepresentatives should be placedin banks.
Investor interest across various mutualfund options highlights a vast potential market for mutualfund

investment

33
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Recommendations

PromotinglnvestorEducation—Financialinstitutionsandregulatoryauthoritiesshouldactivelyorganize
educational initiatives to enhance public awareness about mutual fund strategies, associated risks, and

potential benefits.

EnsuringTransparentFundOperations —Mutualfundprovidersmust maintaintransparencyby openly

communicatingfeestructures,riskfactors,andhistoricalperformancetoempowerinvestorswithinformed
decision-making.
PersonalizedInvestmentSolutions—Fundmanagersshoulddeveloptailoredinvestmentplans each aligned
with investor sapgletite, financial objectives iamdstment franme.
StrengtheningRegulatoryOversight—Regulatorsshouldreinforceexistingframeworkstosafeguard
investors against fraud and mismanagement, thereby ensuring the fong-term stability of themutuatiund
sector.

PromotingLong-TermInvestmentApproaches—Investorsshouldbeguidedtofocusonlong-term

financial goals, discouraging reactions based on short-term market fluctuations.
EngagingGovernmentEmployeesinMutualFunds —Effortsshouldbemadetoencouragegovernment
employees {0 considermutual fundsas  a viable investment avenue, offering better returns and financial
growth compared to traditional saving methods.
SpreadingAwarenessAmongLow-IncomeGroups—Peopleearninglessthan] 10,000permonthshould
educated  aboutthe advantages pfmutual fund investiments, enablingthemtopotentiallyboosthousehold

income and improve their quality of life.

34
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Limitations

O
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Limited Sample Size — The study is based on a relatively small group of respondents, which may not
adequately represent the broader investor population. Expanding the sample size could lead to more
generalizable and accurate conclusions.
Demographic Narrowness — Theresearch focuses on select agegroups, professions, and incomebrackets,

potentially excluding viewpoints from a wider range of mutual fund investors, particularly those frof

=1

varied regions or socio-economic backgrounds.
Bias in Self-Reported Data — Since the findings are derived from self-reported responses, they may Qe
influenced by individual biases, limited financial knowledge, or recent personal experiences. Somje
participants may also offer socially acceptable answers instead of reflecting their actual investment
behavior.

Restricted Range of Investment Factors — While the study examines influential factors such as incom

1%

occupation, and return expectations, it does not delve deeply into other important elements like tax
implications, government regulations, or global economic trends.
Temporal Limitations — The research captures investor attitudes at a single point in time. Howevef,
changes in economic conditions, inflation, or market trends could significantly alter investment decisiorjs
over the long term.
Absence of Professional Financial Analysis — The study lacks in-depth financial modeling or insights
from professional fund managers, which could have enriched the understanding of mutual fund investment
trends.

Insufficient Coverage of Behavioral Influences — Key psychological factors such as risk aversion, hend

mentality, and emotionally-driven decisions are not thoroughly addressed, even though they play a crucia

role in shaping investor behavior.

35
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ANNEXURE

SAMPLEQUESTIONNAIRE (GoogleForm)

Quesl)Age...............

Ques2)Gender

a) Male

b) Female

Ques3)WhatisyourMonthlylncome?
a) Lessthan15,000
b) 15,000to 25,000
c) 25,000t040,000

d) Morethan40,000

Ques4)What isyourOccupation?
a) Service
b) Business
c) Professional

d) Other
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Ques5)What willbeyourinvestment pattern?

a) LongTerm

b) ShortTerm

c) Both

d) None

Ques6)Whatrateofreturnwillyouexpectfromyourinvestment?

Ques7)Whatareyourliquidityrequirements?

a) Anytime

b) 1to3years

c) 3-5years

d) Morethan5years

Ques8)Haveyou investedinmutualfunds?

Ques9)WhatareyouropinionsoninvestinginMutualFunds?

a) Planningto invest

b) Consideringtoinvest

c) Willneverinvest

d) Alreadyinvested

SubmissionIDtrn:oid:::30493:93494429

Ques10)Any otheropinionwhichyouhaveregardingmutualfundsthatpreventsyoufrom investing/

reinvesting?

7J turnitin
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Ques11)Whendoyoucheck yourinvestment performance?
a) Daily

b) Weekly

c) Monthly

d) Onceinawhile

e) Other

Ques12)Whatisyourpreferredmodeofcommunication?
a) Personal
b) Telephonic
c) Mail
d) Internet

e) Other
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