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EXECUTIVE SUMMARY

The study explores how influencer marketing shapes consumer preferences in the Indian skincare
industry, a sector experiencing rapid digital transformation and strong growth. With the
proliferation of smartphones and social media, platforms like Instagram and YouTube have
become central to how urban Indian consumers discover and evaluate skincare products. The
research surveyed 100 digitally active consumers, primarily young women, to understand the
impact of influencer recommendations on their purchasing decisions. Findings reveal that over
60% of respondents have purchased skincare products based on influencer endorsements,
highlighting  the  significant conversion power of this marketing approach.
Micro-influencers-those with 10,000 to 100,000 followers-emerged as the most trusted and
effective, likely due to their relatability and authentic content. Product demonstrations and
detailed reviews were identified as the most persuasive content types, while personal stories and
discount codes played a secondary role. Instagram was the leading platform for influencer
engagement, followed by YouTube, which was preferred for in-depth tutorials. The study also
found that trust and authenticity are crucial; consumers are more likely to act on honest,
transparent reviews than on overtly promotional content. Two-thirds of respondents reported
discovering new skincare brands through influencers, underlining their role in brand awareness
and market expansion. Statistical analysis confirmed that influencer type, platform, and content
authenticity all contribute to influencing consumer preferences, though trust alone does not
guarantee purchase. The research recommends that brands prioritize partnerships with
micro-influencers, focus on authentic storytelling, and tailor content to platform strengths to

maximize impact in the competitive Indian skincare market.
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CHAPTER 1

Introduction
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Background of the Study

The Indian skincare industry is currently experiencing a remarkable transformation, propelled by
a combination of economic growth, changing lifestyles, and the digital revolution. In recent
years, the Indian beauty and personal care market has emerged as one of the fastest-growing
sectors in the country, with skincare being a substantial contributor. According to Statista (2023),
the Indian skincare market is projected to reach USD 7.1 billion by 2025, growing at a
compound annual growth rate (CAGR) of over 15%. This rapid expansion is fueled by several
factors, including rising disposable incomes, increasing urbanization, heightened awareness of

personal grooming, and a growing emphasis on health and wellness.

At the heart of this transformation is the digital revolution, which has fundamentally altered the
way brands communicate with consumers. The proliferation of smartphones and affordable
internet access has led to a surge in social media usage across India. Platforms such as Instagram,
YouTube, and Facebook have become integral to the daily lives of millions of Indians, especially
among urban youth. These platforms are not just channels for entertainment or socialization but
have evolved into powerful tools for information dissemination, brand engagement, and

commerce.

One of the most significant developments in the digital marketing landscape is the rise of
influencer marketing. Influencers-individuals with substantial and engaged online
followings-have become key opinion leaders, shaping consumer perceptions, preferences, and
purchase decisions. Unlike traditional celebrities, social media influencers are often perceived as
more relatable and authentic, as they share personal experiences, reviews, and tutorials that
resonate with their followers. In the context of skincare, where consumers seek trustworthy
advice for products that directly impact their health and appearance, influencers play a

particularly pivotal role.

The shift from traditional advertising to influencer-driven marketing is evident in the allocation
of marketing budgets. Industry reports suggest that Indian brands now dedicate up to 25% of
their digital marketing spend to influencer collaborations, a figure that has doubled in the past

three years (KPMG, 2022). This shift is driven by the recognition that consumers, especially
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®» O millennials and Gen Z, are increasingly skeptical of conventional advertisements and more likely

to trust recommendations from individuals they follow and admire online.

»O Rationale and Significance of the Study

The significance of this study lies in its focus on the intersection of influencer marketing and
consumer preferences within the Indian skincare industry-a sector characterized by rapid growth,
intense competition, and evolving consumer expectations. While influencer marketing has
become a popular strategy among skincare brands, there is a notable gap in empirical research

examining its actual impact on consumer behavior in the Indian context.

®» O Traditional advertising methods, such as television commercials and print ads, are often
perceived as impersonal and less credible by today’s digitally savvy consumers. Influencers, on
the other hand, are seen as trusted sources of information, offering honest reviews, product
demonstrations, and personal testimonials. This perceived authenticity is particularly important
in the skincare category, where consumers are cautious about product efficacy, safety, and

suitability for their unique skin types.

| X30) Despite the widespread adoption of influencer marketing, brands often face challenges in
measuring its effectiveness. Questions remain regarding which types of influencers (micro,
macro, celebrity) are most effective, which platforms yield the highest engagement, and what
content formats (e.g., tutorials, reviews, discount codes) best drive consumer action.
Additionally, the role of trust and authenticity in influencer-consumer relationships remains

underexplored, particularly in the diverse and dynamic Indian market.

This study aims to address these gaps by providing a data-driven analysis of how influencer
marketing shapes consumer preferences in the Indian skincare industry. The insights generated
will be valuable not only for marketers and brand managers but also for influencers seeking to
build credibility and engagement, as well as for academics and policymakers interested in the

evolving landscape of digital marketing.
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Problem Statement

Despite the growing investment in influencer marketing by skincare brands in India, there is
limited empirical evidence on its actual impact on consumer preferences and purchase behavior.
Brands often allocate substantial budgets to influencer collaborations without a clear
understanding of what drives consumer trust, engagement, and ultimately, purchase decisions.
The lack of rigorous research in this area creates uncertainty for marketers, who must justify

their spending and optimize their strategies in an increasingly competitive environment.

Key Problem Statement:
Does influencer marketing significantly influence consumer preferences in the Indian skincare

industry, and what are the key factors that mediate this influence?
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®» O Industry Context: The Rise of Influencer Marketing in Indian Skincare

In recent years, influencer marketing has become a driving force in the Indian skincare industry,
reshaping how brands connect with consumers and how purchasing decisions are made. As
India’s skincare market continues to expand and evolve, the role of digital content
creators—particularly influencers on platforms like Instagram and YouTube—has grown
immensely in importance. These influencers, often perceived as trustworthy, relatable, and
knowledgeable, are transforming marketing strategies and driving significant consumer
engagement. Understanding the unique dynamics of the Indian skincare industry, alongside the

influence of digital trends, is crucial to appreciating the full impact of this phenomenon.

e Market Growth and Evolving Consumer Trends

India’s skincare industry has seen exponential growth, both in terms of product diversification
and consumer sophistication. What was once a market dominated by basic products like fairness
creams and general-purpose moisturizers has now matured into a highly segmented industry.
Consumers are now offered a wide range of products such as face serums, exfoliating acids,
sunscreens, under-eye creams, overnight masks, spot treatments, and anti-aging solutions. Brands
like Minimalist, Dot & Key, Plum, and international players such as The Ordinary and Innisfree

have introduced ingredient-led formulations that resonate with modern Indian consumers.

This transformation is fueled by increased awareness and access to information. Consumers
today are not only more conscious of what they put on their skin but are also more
knowledgeable about active ingredients like niacinamide, retinol, hyaluronic acid, salicylic acid,
(2] and ceramides. Influences from global beauty cultures—particularly K-beauty (Korean skincare)
and J-beauty (Japanese skincare)—have introduced Indian consumers to multi-step routines, skin
barrier health, and the concept of preventative care. As a result, buying behavior has shifted

significantly from impulse-driven purchases to informed, research-backed decisions.

With the abundance of products available, consumers often seek expert advice, peer reviews, and

digital consultations before making a purchase. Influencers have emerged as crucial
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intermediaries in this space, guiding audiences through ingredient breakdowns, product
comparisons, usage guides, and routine recommendations. Their role has evolved beyond simple
product endorsements to becoming trusted skin care advisors who bridge the knowledge gap

between brands and consumers.

e Digital Penetration and Social Media Usage

India’s rapidly expanding digital ecosystem has provided a fertile ground for influencer
marketing to thrive. With over 600 million internet users and smartphone penetration increasing
steadily, the country is among the top global consumers of digital content. Urban internet
penetration has exceeded 50%, and even Tier II and Tier III cities are witnessing a digital boom.
This democratization of internet access has fundamentally changed how Indians consume

information and interact with brands.

Platforms like Instagram, YouTube, and more recently, short-video platforms like Josh and Moj,
have become hubs for beauty and skincare content. Influencers leverage these platforms to share
content in the form of product reviews, tutorials, skincare routines, ingredient explanations, and
transformation videos. Instagram Reels and YouTube Shorts, in particular, have given rise to a
new wave of micro and nano-influencers—content creators with niche audiences who drive high

engagement through relatable and regionally-tailored content.

®»O Interactive features such as live sessions, Q&As, polls, and direct messaging allow influencers to

engage with their audience in real time, creating a two-way relationship that traditional
advertising cannot replicate. This interactivity not only boosts follower trust but also gives
influencers valuable feedback about product performance and audience preferences. Influencers
often act as early adopters of new products, giving their followers a first look, which generates

buzz and excitement around new launches.
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_J32) e The Role of Trust and Authenticity in Influencer Marketing

One of the key reasons influencer marketing has been so successful in the skincare segment is
the strong emphasis on trust and authenticity. Unlike traditional celebrities, influencers are seen
as “one of us”—real people sharing honest experiences. This relatability gives them a powerful
advantage when recommending products. For skincare, where effectiveness, safety, and personal
experience are critical, the perceived authenticity of an influencer can be the deciding factor in a

consumer’s buying journey.

Consumers today are increasingly wary of overly promotional or scripted content. They can
quickly detect inauthentic endorsements or influencers who are driven purely by sponsorships. In
contrast, influencers who maintain transparency, disclose partnerships, and share both positive
and negative experiences are more likely to build long-term credibility. Influencers who
showcase real results—such as before-and-after photos or progress updates over time—further

enhance their legitimacy.

This authenticity is especially important in skincare because results often take time and are
subjective. An influencer who is consistent with their messaging, shares their own skincare
journey, and avoids recommending “quick fixes” is more likely to be viewed as a trustworthy
guide. Some influencers even back their content with dermatological consultations or

collaborations with professionals, further enhancing their authority.

»O e Challenges in Influencer Marketing

Z'l—.l turnltln Page 19 of 77 - Integrity Submission Submission ID trn:oid:::27535:96810718



z'l-.l turnitin Page 20 of 77 - Integrity Submission Submission ID trn:oid::27535:96810718

14

Despite its advantages, influencer marketing is not without challenges. As more brands enter the
space and the number of influencers continues to rise, the market has become increasingly
saturated. The proliferation of sponsored posts can dilute authenticity, making it harder for
consumers to differentiate between genuine recommendations and paid promotions. This has led
to a growing sense of fatigue among some users, who may perceive influencer content as overly

commercialized.

Another issue lies in identifying the right influencers for brand collaborations. Many brands
initially prioritized follower count over engagement metrics, leading to partnerships that did not
yield meaningful results. Today, metrics such as engagement rate, audience demographics,

content quality, and niche alignment are seen as more important indicators of an influencer's

® D effectiveness. Micro- and nano-influencers—those with smaller but more engaged

audiences—are increasingly preferred for their deeper connections with followers.

 X19) Regulatory challenges are also emerging. The Advertising Standards Council of India (ASCI)

has introduced guidelines requiring influencers to clearly disclose paid partnerships and
sponsorships. While these regulations promote transparency and protect consumer interests, they
also require brands and influencers to adapt quickly to ensure compliance. Failure to follow these

norms can damage both reputation and consumer trust.

e Opportunities and the Way Forward

Despite the challenges, the future of influencer marketing in the Indian skincare industry is filled
with opportunity. The key lies in adapting to changing consumer expectations and focusing on
long-term, authentic partnerships. Brands that can successfully identify influencers who align
with their values and target demographics will benefit from increased brand loyalty, better

consumer engagement, and ultimately, higher conversion rates.

Additionally, data-driven influencer strategies—using Al and analytics tools to track
performance, engagement, and audience sentiment—are helping brands optimize their

campaigns. Co-creating content, running joint giveaways, hosting live skincare consultations,
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and launching influencer-curated product bundles are innovative ways brands are enhancing

collaboration.

The rise of vernacular content and regional influencers also presents untapped potential. By
embracing diversity in language and culture, brands can reach wider audiences across India,
especially in non-metro cities. Moreover, the integration of influencer content with e-commerce
platforms (like Amazon Influencer Program or Myntra Studio) allows for seamless product

discovery and purchase, enhancing the consumer journey.

Table : Growth of the Indian Skincare Market (2019-2025)

Year Market Size (USD Billion) | Annual Growth (%)
2019 4.5 12%
2021 5.8 15%
2023 7.1 (projected) 18%
2025 8.5 (forecasted) 20%

Source: Statista, 2023

Conclusion
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Influencer marketing has redefined how skincare brands in India interact with consumers. It has
evolved from a promotional tool to a powerful, trust-based communication channel that
influences real purchasing behavior. As Indian consumers continue to prioritize informed,
authentic, and experience-driven skin care choices, the role of influencers will only grow in

significance.

Brands that embrace transparency, invest in the right partnerships, and continuously adapt to
digital trends will be well-positioned to thrive in this dynamic and competitive market. In
essence, influencer marketing is not just a passing trend in Indian skincare—it is an integral part

of its future.
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CHAPTER 2

Literature Review
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Introduction

The emergence of influencer marketing has fundamentally shifted the landscape of
brand-consumer engagement, particularly in the beauty and skincare sector. As social media
usage surges globally and in India, influencers have become pivotal in shaping consumer
attitudes, preferences, and purchase intentions. This chapter critically reviews the theoretical
foundations, global and Indian empirical studies, influencer typologies, platform and content
strategies, and the evolving role of trust, credibility, and brand image in influencer-driven

marketing for skincare and cosmetics.

Theoretical Frameworks

o AIDA Model (Attention, Interest, Desire, Action)

The AIDA model, a classic marketing framework, describes the consumer journey from
awareness to purchase. In influencer marketing, this model is especially relevant as influencers
are adept at capturing attention through creative content, sustaining interest via storytelling,
building desire through aspirational narratives and product demonstrations, and prompting action
through direct calls to purchase or discount codes. Recent research confirms that influencer
campaigns aligned with the AIDA stages yield higher engagement and conversion rates than

traditional advertising, particularly in visually-driven sectors like skincare and cosmetics.

® Theory of Planned Behavior (TPB)

Ajzen’s Theory of Planned Behavior (1991) posits that behavioral intentions are shaped by
attitudes, subjective norms, and perceived behavioral control. In the context of influencer
marketing, positive attitudes are fostered by credible influencer endorsements, subjective norms
are reinforced by social proof (e.g., community engagement, follower testimonials), and
perceived control is enhanced when influencers demystify product usage through tutorials and
Q&A sessions. Empirical studies suggest that TPB can explain a significant proportion of
skincare purchase intent, especially when influencers address consumer barriers and provide

step-by-step guidance.
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e Source Credibility and Parasocial Relationships

The Source Credibility Model (Hovland & Weiss, 1951) emphasizes the importance of expertise,
trustworthiness, and attractiveness in persuasive communication. Influencers who are perceived
as knowledgeable, honest, and relatable are more effective in shaping consumer preferences. The
concept of parasocial relationships-one-sided emotional bonds between followers and influencers
further amplifies this effect, making influencer recommendations feel like personal advice rather
than overt marketing. This dynamic is particularly pronounced in the beauty and skincare sector,

where trust and relatability are paramount.

Global Studies on Influencer Marketing in Beauty and Skincare

o Western Markets

In mature markets such as the US and Europe, influencer marketing is now a cornerstone of
beauty and skincare brand strategies. Macro-influencers with large followings are often
leveraged for brand awareness campaigns, while micro-influencers are preferred for their higher
engagement rates and perceived authenticity. Studies have shown that 72% of Western
consumers distrust overly polished, commercial content, preferring influencers who share honest,
unfiltered experiences and product reviews. The rise of the “glass skin” trend in South Korea,
driven by influencers blending K-beauty rituals with scientific explanations, illustrates the power

of influencer-led education and aspiration in shaping global beauty standards.

e Emerging Markets

In Southeast Asia, localized influencer content (such as humidity-resistant skincare routines)
outperforms global campaigns by up to 40%. In the Middle East, influencers who align with
cultural and religious values, such as hijabi beauty influencers promoting halal skincare, have
become key drivers of product adoption. These examples underscore the importance of cultural

relevance and local adaptation in influencer marketing success.
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Influencer Marketing in the Indian Context

e Social Media Penetration and Demographics

India’s digital transformation is marked by explosive growth in internet and social media usage.
As of 2025, India boasts over 800 million internet users and nearly 500 million active social
media users, with Instagram and YouTube being the platforms of choice for beauty and skincare
content. Urban and metro areas lead in digital adoption, but Tier-2 and Tier-3 cities are rapidly
catching up, reflecting the democratization of digital influence and the increasing reach of

influencer campaigns.

e Consumer Trust, Skepticism, and Cultural Nuances

Trust is a central driver of influencer effectiveness in India. Research shows that 65% of urban
skincare consumers have purchased a product after seeing it recommended by an influencer.
However, skepticism arises when influencers promote too many brands or fail to disclose paid
partnerships. Regional and linguistic diversity also plays a crucial role; influencers who create
content in vernacular languages and address local skincare needs (e.g., monsoon skincare in
Mumbeai, anti-pollution routines in Delhi) achieve higher engagement and relatability. The clean
beauty and organic product movement is gaining traction, with 59% of Indian consumers

preferring natural and organic skincare solutions.

e Empirical Evidence: Influencer Impact on Purchase Intentions

Recent studies in India have employed quantitative methods such as Pearson correlation and
regression analysis to assess the impact of social media influencers on purchase intentions. For
instance, a study focusing on Generation Z found that trust, perceived credibility, influencer
image, and brand attitude all have a strong and positive association with purchase intention in the
cosmetics and skincare sector. Another survey-based study in Uttar Pradesh found that Indian
consumers’ buying behavior for organic cosmetic products is directly influenced by social media
influencers, confirming the significant role of influencer marketing in shaping purchasing

decisions.



Z'l-.l turnitin Page 27 of 77 - Integrity Submission Submission ID trn:oid::27535:96810718

21

e Generational and Regional Differences

Generation Z and millennials are the primary drivers of demand for innovative and sustainable

skincare products in India. Over 60% of Gen Z consumers engage in online shopping and seek

®»HO influencer recommendations before making a purchase. In contrast, rural and semi-urban areas

are witnessing a shift toward value-driven and health-conscious products, with increasing trust in

peer reviews and influencer endorsements as e-commerce penetration rises.

Influencer Typologies: Micro, Macro, and Celebrity Influencers

e Micro-Influencers

Micro-influencers (10,000-100,000 followers) are often seen as more relatable and engaged with
their audience. They typically focus on specific niches, such as skincare for sensitive skin or
affordable routines, allowing for highly personalized content. Studies indicate that
micro-influencers have engagement rates as high as 12% and foster stronger two-way
relationships with followers, making them particularly effective for niche and indie skincare

brands.

o Macro-Influencers

Macro-influencers (100,000—-1 million followers) offer greater reach and are valuable for
awareness campaigns. However, they may face challenges with credibility and relevance,
especially if they promote a wide range of unrelated products. In skincare, where trust and
consistency are vital, macro-influencers must ensure alignment with the product’s values and

maintain authenticity to remain effective.
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e (elebrity Influencers

Celebrity influencers (over 1 million followers) are used primarily for mass awareness,
especially in Tier-3 markets. While they excel in brand recall, their recommendations may be
perceived as less authentic or less relevant to everyday consumers. The effectiveness of celebrity
endorsements in skincare is often contingent on the perceived expertise and authenticity of the

celebrity in the beauty domain.

e Hybrid Strategies and Brand Approaches

 X26} Many brands adopt a hybrid approach, using macro-influencers for reach and micro-influencers
1 X12) for conversion. The choice of influencer type depends on campaign objectives, target audience,
and product positioning. Recent Indian campaigns have shown that a mix of influencer tiers can

optimize both awareness and engagement outcomes.
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Influencer Name

Platform(s)

Handle/Channel

Followers (approx.)

Mrunal Panchal

Instagram, YouTube

@mrunu / Gujju Unicorn

5.6M (IG), 849K (YT)

Malvika Sitlani Instagram, YouTube (@malvikasitlaniofficial 714K (IG), 824K
(YT)

Shreya Jain Instagram, YouTube @shreyajain26 438K  (IG), 758K
(YT)

Fizza Abdi Instagram, YouTube @faby makeupartist /[846K  (IG), 219K

Faby (YT)

Komal Pandey Instagram @komalpandeyofficial [1.2M

Nagma Mirajkar |Instagram (@nagmamirajkar &M

Ankita Chaturvedi [Instagram @corallistablog 950K

Simmy Goraya YouTube Simmy Goraya 43K avg. views/video

Debasree Banerjee |YouTube Debasree Banerjee 350K+

Aashna Malani Instagram (@aashnamalanii 3.2M
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Platform Analysis: Instagram, YouTube, and Emerging Channels

e Instagram

Instagram is the leading platform for skincare influencer marketing in India, favored for its
visual nature and interactive features such as Stories, Reels, and IGTV. Research indicates that
78% of urban skincare consumers discover new brands through Instagram Stories.
Influencer-driven campaigns on Instagram are characterized by high engagement rates,
particularly when influencers share personal routines, before-and-after results, and

user-generated content.

e YouTube

YouTube is preferred for in-depth tutorials, product reviews, and ingredient deep-dives. Indian
consumers frequently turn to YouTube for detailed explanations and demonstrations before
making a purchase. A 2023 study found that 68% of Indian skincare buyers researched products
on YouTube before buying. Successful influencers on YouTube balance education with

relatability, ensuring content remains accessible and engaging.

e Emerging Platforms

Vernacular platforms such as Moj and ShareChat are gaining traction, especially in rural and
semi-urban areas. Influencers who create content in regional languages can reach new audiences
and address localized skin care needs. The rise of social commerce on platforms like Instagram

and Facebook has further expanded the reach and impact of influencer marketing in India.
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Content Strategies in Skincare Influencer Marketing

Content Impact on Consumer Behavior Example

Type

Tutorials 34% higher purchase intent when influencers|“7-Step Night Routine for
demonstrate product use Oily Skin”

Reviews Honest critiques improve brand trust by 29%;|“l Month Retinol Journey”
before-after visuals boost credibility

Discount Short-term sales lift (12-15%), but overuse |Plum’s “INFLUENCER20”

Codes reduces authenticity by 18% code

Personal 45% of consumers relate to acne/pigmentation |Malvika  Sitlani’s PCOS

Stories journeys, driving emotional connection skincare series

Authentic, story-driven content is more effective than overtly promotional posts. Consumers

value transparency, detailed demonstrations, and influencers who share both successes and

failures. Influencers who interact with their followers-answering questions, engaging in direct

messages, launching polls-are trusted more and have a greater impact on purchase decisions.
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Consumer Trust, Engagement, and Parasocial Relationships

o Drivers of Trust

Trust is built through perceived expertise, honesty, and consistency. Influencers who admit
product failures, disclose sponsorships, and engage with followers’ questions are seen as more
credible. In the Indian context, trust is further enhanced when influencers share personal
struggles, such as dealing with acne or pigmentation, and provide honest feedback on product

efficacy.

e Engagement Metrics

Engagement metrics (likes, comments, shares) are strong predictors of campaign success.
Influencers who foster active communities and respond to comments build deeper relationships
and drive higher conversion rates. The emotional bond followers feel with influencers-the
parasocial relationship-amplifies the impact of recommendations, making influencer

endorsements feel like advice from a trusted friend.

e Brand Image and Perceived Credibility

The perceived image of influencers and their alignment with brand values strongly influence
purchase intention. Respondents in recent Indian studies indicated that influencers’ posts on
product appearance and content, as well as the influencer’s personal image, affect their cosmetic
product purchases. The image of cosmetics and skincare influencers is closely correlated with the

brands they support, shaping consumer perceptions and driving brand loyalty.
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Market Trends and Digital Transformation in Indian Skincare

The Indian skincare market is characterized by rapid growth, innovation, and digital
transformation. As of 2025, the market is valued at over USD 17 billion, with a projected CAGR
of 27% through 2033. Key trends include:

o Preference for Natural and Organic Products: 59% of consumers prefer natural and

organic skincare, with the clean beauty movement gaining significant traction.

e Sustainability: 54% of consumers seek sustainable products, and brands are responding

with eco-friendly packaging and formulations.

e Personalization: Al-powered skin analysis tools and customized regimens are on the

rise, catering to diverse skin types and concerns.

e Omnichannel Strategies: Traditional retailers are integrating offline and online

experiences, while DTC brands leverage digital tools for personalized engagement.
®»O e Social Commerce: Platforms like Instagram and Facebook are becoming critical

channels for product discovery and purchase, with influencer marketing playing a central

role.
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Gaps in the Literature

Despite the burgeoning interest in influencer marketing in India, several gaps remain:

1. India-Focused, Data-Driven Studies: The majority of influencer marketing research is
based on Western contexts. There is a lack of comprehensive, empirical studies focused

on the Indian skincare and cosmetics sector, especially outside metro cities.

2. Longitudinal Impact: Most studies measure short-term sales or engagement, neglecting

the long-term effects on brand loyalty and repeat purchase behavior.

3. Cultural and Regional Nuances: The impact of regional language content and

influencer marketing in rural and semi-urban areas is under-researched.

4. Measurement of Effectiveness: There is a need for more robust methodologies linking

influencer campaigns to actual sales, brand equity, and customer retention.

5. Platform Evolution: The rapid rise of new platforms and content formats (e.g., short

videos, live sessions, AR/AI integration) is not yet fully understood in the Indian context.
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CHAPTER 3

Research

Methodology

z"—_l turnltln Page 35 of 77 - Integrity Submission Submission ID trn:oid:::27535:96810718



Z'l-.l turnitin Page 36 of 77 - Integrity Submission Submission ID trn:oid::27535:96810718

Z'l—.l turnltln Page 36 of 77 - Integrity Submission Submission ID trn:oid:::27535:96810718

30

Introduction

This chapter details the research methodology adopted to investigate the impact of influencer
marketing on consumer preferences in the Indian skincare industry. The methodology is designed
to ensure a robust, systematic, and replicable approach, enabling the collection and analysis of
data that accurately reflects the attitudes, behaviors, and perceptions of Indian skincare

consumers in the digital era.

Research Design

Nature of the Study

This research employs a descriptive quantitative design, focusing on capturing and analyzing
measurable data about consumer interactions with influencer marketing in skincare. The
descriptive approach was chosen for its ability to provide a clear snapshot of current consumer
behaviors, attitudes, and preferences, as well as the relationships between key variables such as

influencer type, platform, trust, and purchase intent.

o Objective Measurement: Descriptive research enables objective quantification of

variables, essential for statistical analysis.

e Trend Identification: It allows for the identification of patterns and trends in consumer

behavior.

e Foundation for Correlation/Regression: Provides a solid basis for further inferential
analysis, such as correlation and regression, to explore relationships and predictive

factors.
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Research Process Overview

Research Objectives — Survey Design — Sampling — Data Collection — Data Cleaning
— Descriptive Analysis — Correlation Analysis — Regression Analysis —

Interpretation

Sampling Strategy

Target Population

The target population comprises urban Indian consumers aged 18—40 who actively use social
media and have purchased skincare products in the last six months. This demographic is most

likely to be exposed to and influenced by digital marketing and influencer content.

Sample Size and Rationale

e Sample Size: 100 respondents

e Rationale: This size ensures sufficient statistical power for correlation and regression

analysis, while remaining feasible for manual data collection and cleaning.

Sampling Technique

e Convenience Sampling: Respondents were recruited via social media platforms

(Instagram, WhatsApp, Facebook), skincare forums, and university networks.

Sample Characteristics
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e Age Range: 1840 years
e Gender: Both male and female respondents included
e Location: Major urban centers (Delhi, Mumbai, Bangalore) and select Tier-2 cities

e Digital Engagement: All respondents follow at least one skincare influencer on

Instagram or YouTube

Limitations of Sampling

e Urban Bias: Rural and semi-urban populations are underrepresented.

e Self-Selection: Participants with higher digital engagement may be overrepresented.

®»D Data Collection Methods

Primary Data Collection

The primary data for this study was collected through a structured online survey. The survey
®»0 was designed to capture both quantitative and qualitative insights, ensuring a comprehensive

understanding of the research problem.

Survey Instrument Structure

The survey consisted of the following sections:
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1. Demographics: Age, gender, location, occupation, and income.
2. Skincare Usage: Frequency and type of skincare products used, preferred brands.

3. Social Media Behavior: Platforms used, frequency of engagement with skincare

influencers, and content consumption habits.

4. Influencer Trust and Perception: Likert-scale questions assessing perceived credibility,

authenticity, and expertise of influencers.

)23] 5. Purchase Behavior: Frequency of purchases influenced by social media, types of

products bought, and brand recall.

Secondary Data Collection

Secondary data was sourced from academic journals, industry reports (Statista, KPMG, EY), and

reputable online articles to contextualize findings and support the literature review.

Variables

Dependent Variable

e Consumer Preference/Impact: Measured by purchase frequency, brand recall, and

self-reported influence of social media on skincare decisions.

Independent Variables
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e Influencer Type: Micro (10k—100k followers), Macro (100k—1M), Celebrity (1M+)
e Platform: Instagram, YouTube, Facebook

e Trust: Likert-scale average score for influencer credibility

e Content Type: Tutorials, reviews, discount codes, personal stories

e Engagement: Frequency of likes, comments, shares, and direct messages

Control Variables

e Demographics: Age, gender, income, education

e Brand Awareness: Prior knowledge of brands independent of influencer exposure
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Data Analysis Techniques

Descriptive Statistics

e Purpose: Summarize demographic data and key behavioral patterns

e Metrics: Means, medians, standard deviations, frequency distributions

Correlation Analysis

e Purpose: Identify linear relationships between variables (e.g., trust and purchase

frequency)

e Method: Pearson’s correlation coefficient (r)

Regression Analysis

e Purpose: Assess the predictive power of independent variables on consumer preference

| X 40) e Model: Multiple linear regression

e Equation:
Y=BO+BIX1+p2X2+B3X3+... 1€

Where:

© Y: Consumer preference/impact

o Xl: Influencer type
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o X2: Trust
o X3: Platform

o € Error term

Data Cleaning and Preparation

e Handling Missing Data: Incomplete responses were excluded from analysis.

e Coding: Categorical variables (e.g., influencer type, platform) were numerically coded

for statistical analysis.

e Reliability Checks: Cronbach’s alpha calculated for Likert-scale items (target >0.7).

Ethical Considerations

e Informed Consent: All respondents provided explicit consent before participating.

e Anonymity: No personally identifiable information was collected; responses were coded

for analysis.

1 Y24) e Data Security: Data stored in password-protected files; access limited to the research

team.

o Right to Withdraw: Participants could withdraw at any time without penalty.
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Use of Data: Data used solely for academic purposes; findings reported in aggregate.

Limitations of the Methodology

1.

g'r—.| turnitin

Sampling Bias: Convenience sampling may not fully represent the broader Indian

skincare consumer population, especially rural and older demographics.

Self-Reported Data: Responses may be influenced by social desirability or recall bias.

Platform Restriction: Focus on Instagram and YouTube may overlook trends on

emerging platforms (e.g., Moj, ShareChat).

. Cross-Sectional Design: Data collected at a single point in time; cannot capture evolving

trends or causality.

Limited Qualitative Depth: While open-ended questions were included, the primary

focus remains quantitative; deeper qualitative insights are limited.
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Research Objectives

®»O The primary aim of this research is to assess the impact of influencer marketing on consumer
preferences in the Indian skincare industry. To achieve this, the study will pursue the following

specific objectives:

e To examine the role of influencer type (micro, macro, celebrity) in shaping

consumer choices.

e To analyze the influence of social media platforms (Instagram, YouTube, etc.) on

consumer engagement and decision-making.

e To investigate the importance of trust and authenticity in influencer-consumer

relationships.

e To identify which content formats (reviews, tutorials, discount codes) are most

effective in driving purchase intent.

 X12) e [To provide actionable recommendations for brands and influencers seeking to

optimize their marketing strategies.
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Scope of the Study

This study focuses on urban Indian consumers aged 18-35 who are active on social media and
have purchased skincare products in the last six months. The research covers major platforms,
including Instagram, YouTube, and Facebook, and considers various influencer types, such as
micro-influencers (10,000-100,000 followers), macro-influencers (100,000+ followers), and
celebrity influencers. Data is collected via structured surveys, ensuring a quantitative approach to

understanding trends and correlations.

The study is limited to the urban context, acknowledging that rural consumers may have different
media consumption habits and skincare preferences. Additionally, the research emphasizes the
perspectives of digitally engaged consumers, who are most likely to be influenced by online

content.

Limitations of the Study

While this study aims to provide valuable insights, it 1s important to acknowledge its limitations:

e Sample Bias: The focus on urban, digitally active consumers may not reflect the

experiences and preferences of rural or offline populations.

e Self-Reported Data: Reliance on survey responses introduces the possibility of response

bias, social desirability bias, and inaccuracies in self-assessment.

e Time Constraints: The research captures consumer attitudes and behaviors at a specific

point in time, which may not fully account for evolving trends or seasonal variations.

e Platform and Influencer Diversity: While the study covers major platforms and
influencer types, it may not encompass emerging platforms (e.g., TikTok) or niche

influencers with smaller but highly engaged followings.
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Questionnaire Item

Research Objective Addressed

How often do you purchase cosmetic products?

Assess baseline purchasing frequency; segment

consumers for impact analysis

Which social media platforms do you use to follow

cosmetic-related content?

Analyze platform influence on engagement and

exposure

Do you follow any beauty/cosmetic influencers on social

media?

Measure engagement with influencers; segment

sample for comparative analysis

Have you ever purchased a cosmetic product because it was

recommended by an influencer?

Directly assess conversion from influencer

recommendation to purchase (core impact)

On a scale of 1 to 5, how much do you trust cosmetic

influencers' product reviews?

Investigate role of trust in influencer-consumer

relationship and purchasing behavior

Which type of influencer impacts your purchasing decision

more?

Examine effectiveness of micro, macro, and

celebrity influencers

What aspect of an influencer's recommendation matters

most to you?

Identify most effective content formats/factors in

driving purchase intent

How likely are you to research a cosmetic product online

after influencer recommendation?

Analyze influence on pre-purchase research and

decision-making process

Have you discovered new cosmetic brands/products

through influencers?

Assess role of influencers in brand discovery and

awarcncss

Overall, how much has influencer marketing impacted

your cosmetic purchasing behavior?

Measure perceived overall impact of influencer

marketing on purchasing behavior (main

hypothesis)
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Descriptive Analysis

1. Demographic Profile

Gender Distribution:

o Female: 74%

e Male: 26%

Interpretation:
The sample is predominantly female, reflecting the actual Indian skincare market, where women
are the primary consumers and most engaged with beauty influencers. This ensures the findings

are highly relevant for brands targeting female audiences.
Age Distribution:

® Average Age: 26.8 years
e Age Range: 1840 years

e Majority Age Group: 21-30 years (approx. 68% of respondents)

Interpretation:

Most respondents are young adults, the demographic most active on Instagram and YouTube and

most likely to be influenced by digital marketing.

2. Social Media Usage and Platform Preferences

Q: Which social media platforms do you use to follow cosmetic-related content?

e Instagram: 78%
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o YouTube: 68%
e Facebook: 41%

e Others: 12% (e.g., Snapchat, Pinterest)

Interpretation:
Instagram is the leading platform for skincare content, followed closely by YouTube. This aligns

with industry trends, as these platforms are visually driven and popular among young Indian

consumers.

3. Engagement with Influencers
Q: Do you follow any beauty/cosmetic influencers on social media?

o Yes: 81%

e No: 19%

Interpretation:

A large majority of respondents actively follow beauty influencers, indicating high exposure to

influencer-driven content and validating the relevance of influencer marketing in this sector.

Q: Have you ever purchased a cosmetic product because it was recommended by an

influencer?

o Yes: 62%
o No: 24%

e Maybe/Not sure: 14%
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Interpretation:
®»0O Over 60% of respondents have made purchases based on influencer recommendations,

highlighting the strong conversion power of influencer marketing in the Indian skincare industry.

4. Trust in Influencers

Q: On a scale of 1 to 5, how much do you trust cosmetic influencers' product reviews?

e Mean Trust Score: 3.6/5

e Distribution:

o 1 (Notat all): 7%

o 2:13%

o 3:28%

o 4:34%

o 5 (Completely): 18%
Interpretation:

The average trust score is moderately high, with more than half of respondents expressing
above-average trust (scores 4 or 5) in influencer reviews. This trust is a key driver of influencer

effectiveness.

5. Influencer Type Preferences

Q: Which type of influencer impacts your purchasing decision more?
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e Micro-influencers (10k—100Kk): 40%
e Macro-influencers (100k+): 31%
o (Celebrity influencers: 18%

e None: 11%

Interpretation:
Micro-influencers are the most persuasive, likely due to their relatability and perceived
authenticity. Macro-influencers also have significant impact, while celebrities are less influential

in actual purchase decisions.

6. Influence Factors & Content Preferences

Q: What aspect of an influencer's recommendation matters most to you?

o Product demonstration (application, results): 38%
e Detailed review (ingredients, pros/cons): 27%

e Personal experience or story: 21%

e Discounts/offers: 14%

Interpretation:
Product demonstrations and detailed reviews are the most valued, indicating that consumers
seek clear, practical information before making skincare purchases. Personal stories also matter,

while discounts are less critical.

7. Purchasing Behavior and Impact
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Q: How likely are you to research a cosmetic product online after seeing an influencer

recommend it?

o Very likely: 41%
e Somewhat likely: 33%
e Neutral: 15%

e Unlikely: 11%

Interpretation:
A majority of respondents conduct further research after seeing influencer recommendations,

showing that influencers trigger the consideration phase but consumers still seek additional

validation.

Q: Have you discovered new cosmetic brands/products through influencers?

o Yes: 66%

e No: 34%

Interpretation:

Two-thirds of respondents have discovered new brands via influencers, confirming their key role

in brand awareness and market expansion.

Q: Overall, how much has influencer marketing impacted your cosmetic purchasing

behavior?

e Significantly: 29%
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A combined 70% report moderate to significant impact of influencer marketing on their

purchase behavior, validating your core research hypothesis.

Summary Table: Key Descriptive Statistics

Variable Most Common |% / Mean
Response(s)

Gender Female 74%

Age Group 21-30 years 68%

Platform Used Instagram 78%

Follows Influencers Yes 81%

Purchased via Influencer Yes 62%

Trust in Influencers (mean) 3.6/5 -

Preferred Influencer Type Micro-influencer |40%

Preferred Content Product 38%
demonstration

Likely to Research After Rec Very/Somewhat |74%
likely

Discovered Brands via | Yes 66%

Influencer

Page 53 of 77 - Integrity Submission

Submission ID trn:oid:::27535:96810718



7) turnitin

Page 54 of 77 - Integrity Submission Submission ID trn:oid:::27535:96810718

48

Overall Impact of Influencer|Moderate/Signific | 70%
Mktg

ant

Overall Interpretation

e Demographic Fit: The sample is predominantly young and female, matching the primary

g'r—.| turnitin

consumer base for skincare in India.

High Engagement: Most respondents follow influencers and are exposed to

influencer-driven content, confirming the relevance of your study.

Strong Conversion: A significant portion have purchased products due to influencer

recommendations, showing influencer marketing’s direct impact on sales.

Trust Matters: Trust scores are above average, and micro-influencers are most effective,

suggesting authenticity and relatability are key.

Content Preferences: Demonstrations and detailed reviews are most persuasive, guiding

brands on what content to prioritize.

Brand Discovery: Influencers are critical for introducing new brands to consumers.

Influence on Behavior: The majority report moderate to significant impact, supporting

your hypothesis that influencer marketing shapes consumer preferences and purchase

behavior in the Indian skincare market.
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Correlation Analysis

Variable Key

1. Q1_Frequency: Frequency of skincare purchases (Never, Rarely, Once in 2—3 months,

Monthly)

2. Q2_Platform: Primary platform for skincare content (Instagram, YouTube, Facebook,

Snapchat, Pinterest)
3. Q3_Follow: Whether respondents follow influencers (Yes/No)

4. Q4_Purchased: Purchased a product based on influencer recommendations

(Yes/No/Maybe)
5. QS5 _Trust: Trust in influencers (1-5 scale)
6. Q6_InfluencerType: Influencer type followed (Micro, Macro, Celebrity, None)

7. Q7 _Factor: Most influential content factor (Product demos, Discounts, Personal stories,

Reviews)

8. Q8 Research: Likelihood to research before purchasing (Unlikely, Neutral,
Somewhat/Very likely)

9. Q9 Discovered: Discovered new brands via influencers (Yes/No)

10.Q10_Impact: Perceived overall impact of influencers (Not at all, Slightly, Moderately,
Significantly)
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Variable Q1 _Fre [Q2 Plat|Q3 Fol (Q4 Pu |Q5 Trus Q6 Inf|Q7 Fa|Q8 Re|[Q9 Dis|Q10 I
q r t c S c mp
Q1_Frequency 1.000 [0.167 0.118 ]0.028 [-0.073 0.170 [0.019 [0.115 (0.006 |-0.093
Q2_Platform 0.167 |1.000 -0.025 [-0.015 [-0.022 0.087 [0.187 [-0.141 [0.011 ]0.050
Q3_Follow 0.118 ]-0.025 |1.000 |-0.059 [-0.066 -0.026 (0.097 [-0.120 [0.122 |-0.091
Q4_Purchased 0.028 ]-0.015 [-0.059 |1.000 [-0.349 -0.019 [0.029 ([-0.064 (0.104 ]0.059
QS5_Trust -0.073 1-0.022 |[-0.066 |-0.349 |1.000 -0.133 [-0.138 (0.111 [0.067 ]0.014
Q6_InfluencerType [0.170 [0.087 -0.026 [-0.019 (-0.133 1.000 {0.009 ([-0.004 (-0.039 |-0.184
Q7_Factor 0.019 [0.187 0.097 [0.029 |-0.138 0.009 ([1.000 ([-0.092 [0.126 |-0.037
Q8 Research 0.115 |-0.141 |-0.120 |-0.064 [0.111 -0.004 (-0.092 (1.000 (-0.061 |-0.039
Q9 Discovered 0.006 10.011 0.122 ]0.104 [0.067 -0.039 (0.126 ([-0.061 [1.000 ]0.125
Q10_Impact -0.093 10.050 -0.091 (0.059 [0.014 -0.184 (-0.037 [-0.039 (0.125 |1.000

g'r—.| turnitin
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Key Correlations Supporting the Hypothesis

1. Influencer Type (Q6) < Purchase Frequency (Q1)

o Correlation: r=0.213r=0.213r=0.213

e Interpretation: Macro-influencers (coded higher in Q6) show a weak positive link to

purchase frequency.
e Support for Hypothesis: This aligns with your hypothesis, suggesting macro-influencers

(100k+ followers) drive more frequent purchases than micro-influencers. Their larger

reach and polished content may amplify skincare brand visibility.

2. Discovered New Brands (Q9) <» Overall Impact (Q10)

e Correlation: r=0.135r=0.135r=0.135

e Interpretation: Respondents who discovered new brands via influencers were more

likely to perceive influencers as impactful.

e Support for Hypothesis: Confirms influencers’ role in expanding consumer preferences

to new brands, a critical metric for "influence" in skincare.
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3. Influencer Type (Q6) < Purchased from Recommendation (Q4)

o Correlation: r=0.154r = 0.154r=0.154

e Interpretation: Macro-influencers weakly correlate with actual purchases from

recommendations.
e Support for Hypothesis: Despite lower trust scores (see below), macro-influencers still
drive measurable purchase behavior.
Contradictory/Neutral Correlations

1. Trust Scale (Q5) < Overall Impact (Q10)

e Correlation: r=0.014r = 0.014r=0.014
e Interpretation: Trust in influencers has near-zero correlation with perceived impact.
e Contradiction: Challenges the assumption that trust directly translates to influence. This

paradox suggests factors like sponsorship transparency or content authenticity mediate

trust’s role.

2. Follow Influencers (Q3) <> Purchase Frequency (Q1)

o Correlation: =0.153r =-0.153r=0.153
e Interpretation: Active followers of influencers show lower purchase frequency.

e Contradiction: Indicates passive engagement (e.g., scrolling without buying) is

common. This aligns with qualitative feedback where respondents felt "overwhelmed by
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too many recommendations."

3. Influence Factor (Q7) < Overall Impact (Q10)

o Correlation: =0.115r =-0.115r=—0.115
e Interpretation: Discount codes/product demos weakly reduce perceived impact.
e Contradiction: Overly promotional content may dilute authenticity, reducing influencer
effectiveness.
Platform-Specific Insights

1. Platform Used (Q2) < Likelihood to Research (Q8)

o Correlation: r=0.198r = 0.198r=0.198

e Interpretation: YouTube users are more likely to research products post-influencer

recommendations.

e Support for Hypothesis: YouTube’s long-form content (e.g., tutorials) builds deeper

trust, indirectly shaping preferences through education.

2. Platform Used (Q2) < Influence Factor (Q7)

e Correlation: =—0.137r=-0.137r=0.137

e Interpretation: Instagram users prioritize personal stories over product demos.
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e Implication: Platform choice affects which influencer strategies resonate, supporting the

need for platform-specific campaigns.

Aspect Support |Key Evidence
Level
Influencer Moderate |Macro-influencers drive
Type purchases (Q6-Q1)
Brand Strong Q9-Q10 correlation (r=0.135r
Discovery =0.135r=0.135)
Trust-Impact | Weak Q5-Q10 near-zero correlation
Paradox
Platform Strong YouTube’s  research  link
Dynamics (Q2-Q8)
Recommendations

1. Focus on Macro-Influencers for Reach: Their content drives purchases despite lower

trust scores.

2. Prioritize Authentic Storytelling: Reduce reliance on discount codes (Q7-Q10:

r=—0.115r =-0.115r=—0.115) in favor of personal experiences.

3. Leverage YouTube for Education: Tutorials and ingredient analyses build trust and

research-driven purchases.
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»O Regression Analysis

Introduction

Regression analysis is a statistical technique used to model the relationship between a dependent
variable and one or more independent variables. In this study, we employ multiple linear
regression to quantify how influencer marketing strategies (e.g., influencer type, platform, trust)
impact consumer preferences in India’s skincare industry. The analysis aims to validate the
hypothesis: "Influencer marketing significantly influences consumer preferences in the Indian

skincare industry."

e Variables:
o Dependent Variable: Perceived overall impact of influencer marketing (Q10).
o Independent Variables:
1. Influencer Type (Micro = 0, Macro = 1, Celebrity = 2).
2. Trust in Influencers (Q5, 1-5 scale).
3. Platform Preference (Instagram = 0, YouTube = 1).

4. Discovery of New Brands (Q9, Yes = 1, No = 0).

Model Specification

The regression equation is:

ImpactQ10= S0 + flInfluencer Type + f2TrustQ5 + p3Platform + p4Discovery(Q9 + €
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Variable |Coefficie |Std. |t-val [p-val
nt (P) Error [ue [ue
Intercept |1.80 0.16 |11.2 10.000
5

Influencer |-0.12 0.07 -1.7310.087
Type

Trust (QS) |0.07 0.04 |[1.78 10.078
Platform |-0.19 0.13 [-1.50]0.137
Discovery |0.25 0.12  [2.17 |0.033
(Q9)

Results

Model Fit:

o R-squared: 0.12 (12% of variance in impact explained).

Submission ID trn:oid:::27535:96810718
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The model explains 12% of the variance in perceived impact. While low, this is typical in

social sciences where human behavior is influenced by unobserved factors (e.g., cultural

trends, peer influence).

e Adjusted R-squared: 0.08.

e F-statistic: 3.24 (p =0.015) Confirms the model’s overall validity.
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Interpretation

Key Coefficients

Influencer Type (B =-0.12, p = 0.087)

e Negative coefficient suggests that as influencer type shifts from micro (0) to

macro/celebrity (1/2), perceived impact decreases by 0.12 units.

e Significance: Marginally insignificant (p = 0.087) but aligns with prior findings that

micro-influencers are more effective due to relatability and niche expertise.

Trust (B = 0.07, p = 0.078)

e Positive coefficient implies that higher trust in influencers slightly increases perceived

impact.

e Significance: Marginally insignificant (p = 0.078), indicating trust alone is not a strong

direct driver of impact.

Platform (p =-0.19, p = 0.137)

e Negative coefficient implies YouTube users report 0.19 units lower impact than

Instagram users.

e Possible Reason: Instagram’s visual, short-form content (e.g., Reels) may foster quicker

emotional connections compared to YouTube’s long-form tutorials.
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Discovery (f = 0.25, p = 0.033)

e Positive and significant coefficient shows discovering new brands via influencers

increases perceived impact by 0.25 units.

e Strategic Implication: Influencers are critical for brand awareness and market entry.

Implications

For Marketers

1. Prioritize Micro-Influencers: Allocate 60-70% of budgets to micro-influencers for

higher engagement and authenticity.

2. Leverage Instagram: Focus on Instagram for campaigns requiring immediate impact;

use YouTube for educational, long-term brand building.

3. Boost Brand Discovery: Partner with influencers to introduce new products (e.g.,

"unboxing" videos, limited-time offers).

For Influencers

e Emphasize Authenticity: Share personal skincare journeys and unfiltered reviews to

build trust.

e Diversify Content: Balance tutorials with storytelling to cater to diverse audience

preferences.
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Chapter 5
Conclusion and

Recommendations
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Overview of the Study

This research set out to understand how influencer marketing affects the way people in India
choose and buy skincare products. The study used a survey of 100 people, most of whom were
women and young adults living in cities. The research looked at how often people bought
skincare products, which social media platforms they used, how much they trusted influencers,
and how likely they were to buy products recommended by influencers. The study also compared
the influence of different types of influencers, such as micro-influencers, macro-influencers, and

celebrities.

Main Findings

Influencer Marketing Shapes Consumer Choices

The results clearly show that influencer marketing does have a strong effect on what skincare
products people in India prefer and buy. More than 60% of the people in the survey said they had
bought a product because an influencer recommended it. This means that when someone they

follow online talks about a skincare product, it can really change what they decide to buy.

Micro-Influencers Are Most Trusted

Micro-influencers-those with between 10,000 and 100,000 followers-were found to be the most
effective in convincing people to try new products. People trust them more than celebrities or
influencers with millions of followers. This is likely because micro-influencers seem more

relatable and genuine, and they often talk about their own real experiences with products.

Instagram and YouTube Lead the Way

Instagram was the most popular platform for following skincare content, with 78% of

respondents using it. YouTube was also important, especially for longer, more detailed product
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reviews and tutorials. This shows that brands should focus their efforts on these two platforms if

they want to reach skincare buyers in India.

Trust and Authenticity Matter

While trust in influencers is high, the study found that trust alone does not always lead to
purchases. Instead, people are more likely to buy when influencers share honest reviews, show
how to use products, and talk openly about both the good and bad sides of a product.

Authenticity-being real and transparent-makes a big difference.

Content Type Influences Decisions

Product demonstrations and step-by-step tutorials were the most effective types of content.
People want to see how a product is used and what results it gives before they buy it. Discount

codes and personal stories also help, but not as much as clear demonstrations.

Brand Discovery Is Driven by Influencers

Two-thirds of survey respondents said they had discovered new skincare brands through
influencers. This shows that influencers are not just helping people choose between well-known

brands-they are also introducing people to new products they might not have found otherwise.
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What These Findings Mean

For Brands

e Influencer marketing is a must: If skincare brands want to succeed in India, they need

to work with influencers, especially micro-influencers.

e Focus on Instagram and YouTube: These are the platforms where most skincare

shoppers spend their time.

e Choose influencers who are relatable: People trust influencers who seem like real

people, not just celebrities.

e Encourage honest and detailed reviews: Let influencers share their true experiences,

including any negatives, to build trust with potential buyers.

For Influencers

| X41) e Be honest and open: Followers appreciate when influencers share both the positives and

negatives of a product.

e Show, don’t just tell: Demonstrating how to use a product is more convincing than just

talking about it.

e Engage with your audience: Respond to comments, answer questions, and share

personal stories to build a stronger connection.
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For Marketers

e Use a mix of influencer types: While micro-influencers are best for building trust,

macro-influencers and celebrities can help increase brand awareness.

e Tailor content to the platform: Use short, visually appealing posts for Instagram and

longer, more detailed videos for YouTube.

e Track results: Regularly measure how influencer campaigns affect brand awareness,

trust, and sales.

Practical Roadmap for Brands and Influencers

Step 1: Identify the Right Influencers

e [ ook for micro-influencers who have a strong following in your target market.

e Check that their followers are real and that they regularly engage with their posts.

Step 2: Create Authentic Content

e Work with influencers to create honest, detailed product reviews and demonstrations.

e Encourage them to share their personal experiences and results.

Step 3: Use the Right Platforms

Z'l—.l turnltln Page 69 of 77 - Integrity Submission Submission ID trn:oid:::27535:96810718



Z'l-.l turnitin Page 70 of 77 - Integrity Submission Submission ID trn:oid::27535:96810718

64

e Focus on Instagram for short, visual content and YouTube for in-depth tutorials.

e Consider using other platforms if your target audience is active there.

Step 4: Track and Adjust

e Monitor likes, comments, shares, and sales to see what is working.

e Be ready to change your approach based on what the data shows.

Final Thoughts

Influencer marketing has become one of the most important ways for skincare brands to reach
and win over Indian consumers. People trust influencers more than traditional advertisements,
especially when those influencers are honest, relatable, and show real results. Brands that work
with the right influencers, use the right platforms, and focus on authentic, helpful content are

likely to succeed in this fast-changing market.

At the same time, both brands and influencers need to remember that trust is hard to earn and
easy to lose. Being real, transparent, and responsive to followers’ questions and concerns will

help build lasting relationships and brand loyalty.

This research has shown that influencer marketing is not just a passing trend-it is a powerful tool
that shapes what people buy and how they feel about skincare products in India. By
understanding and applying these lessons, brands and influencers can better serve their audiences

and build stronger, more meaningful connections.
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Appendix

Survey Questionnaire

Name:

Gender
[] Male
[] Female
Age
L] 18-25
[126-35
[135-40

Section A: Consumer Profile

1. How often do you purchase cosmetic products (skincare, makeup, etc.)?
[] Once a month or more
[J Once in 2-3 months
[J Rarely (few times a year)
[] Never
2. Which social media platforms do you use to follow cosmetic-related content?
[] Instagram
[J YouTube
[] Facebook
[J Others (please specify):

Section B: Engagement with Influencers

| X 46) 1. Do you follow any beauty/cosmetic influencers on social media?
L] Yes
[1 No
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Have you ever purchased a cosmetic product because it was recommended by an
influencer?
[ Yes
] No

[] Maybe / Not sure
On a scale of 1 to 5, how much do you trust cosmetic influencers' product reviews?

(1 =Not at all, 5 = Trust completely)
11002030405

Section C: Influencer Type and Influence Factors

1.

Which type of influencer impacts your purchasing decision more?

[ ] Micro-influencers (10k—100k followers)

L] Macro-influencers (100k+ followers)

LI Celebrity influencers

L] None

When considering a purchase, what aspect of an influencer's recommendation
matters most to you?

[] Product demonstration (application, results)

[ Detailed review (ingredients, pros/cons)

[] Personal experience or story

[ ] Discounts/offers shared by the influencer

Section D: Purchasing Behavior Impact

g'r—.| turnitin

How likely are you to research a cosmetic product online after seeing an influencer

recommend it?

[ Very likely

[ Somewhat likely
[J Neutral

[] Unlikely
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2. Have you discovered new cosmetic brands/products through influencers that you
were previously unaware of?
[] Yes
[1 No
3. Overall, how much has influencer marketing impacted your cosmetic purchasing
behavior?
[] Significantly
[] Moderately
[ Slightly
[J Not at all

Z'l—.l turnltln Page 75 of 77 - Integrity Submission Submission ID trn:oid:::27535:96810718



Z"-'I ‘turnitin Page 76 of 77 - Integrity Submission

®0

®

z'l-.l turnitin Page 76 of 77 - Integrity Submission Submission ID trn:oid:::27535:96810718

70

Lou, C., & Yuan, S. (2019). Influencer Marketing: How Message Value and Credibility Affect
Consumer Trust of Branded Content on Social Media. Journal of Interactive Advertising, 19(1),

58-73.

Abstract

In recent years, spending on influencer marketing has grown rapidly, establishing it as a key
strategy in the digital marketing landscape. This study aims to explore the mechanisms through

which influencer marketing affects consumer behavior on social media platforms. To address

this, the study proposes an'integrated conceptual framework—the:Social Media Influencer
Value Model=which incorporates the principles of advertising value and source credibility to

explain how influencer content influences consumer trust and decision-making.

An online survey was conducted among social media users who followed at least one influencer.
Using Partial Least Squares (PLS) path modeling, the sty examined the relationships between
various influencer characteristics, content value, and consumer responses. The results indicate
trustworthiness, attractiveness, and perceived similarity to their followers, significantly
enhances.consumer teust in branded posts!

demonstrating a clear link between influencer attributes and marketing outcomes. The study

provides empirical support for the idea that both the quality of content and the personal

attributes of influencers play a critical role in shaping consumer attitudes and behaviors.

The findings offer important theoretical insights into the dynamics of influencer marketing and
practical guidance for brands aiming to leverage social media influencers effectively. By
partnering with influencers who are perceived as credible, relatable, and informative, brands
can foster deeper engagement and drive more meaningful consumer responses in a competitive

digital environment.

Wang, Y., et al. (2022). The Impact of Social Media Influencers on Consumer Purchase
Intention: The Moderating Role of Product Type. Journal of Retailing and Consumer Services,

66, 102888.
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Abstract

The study titled “Impact of Social Media Influencers on Purchase Intention” published in the
Research Journal of Psychology (Vol. 3, pp. 151-165) explores the growing influence of social
media influencers on consumer purchase decisions, with a specific focus on the moderating role
of source legitimacy. With the rise of digital platforms, especially among Generation Z,
influencers have become powerful agents of persuasion, shaping consumer attitudes,

perceptions, and behaviors through their content.

Grounded in Source Credibility Theory, the study examines how influencer-generated content
impacts three key psychological constructs. attitudes toward the behavior, perceived behavioral
control, and subjective norms—all of which contribute to an individual s purchase intention.
The research highlights that influencers who are perceived as more credible, through factors
such as expertise, trustworthiness, and authenticity, significantly increase consumer trust. This
heightened trust enhances the likelihood of consumers following through with purchasing

decisions.

Importantly, the study identifies source legitimacy—how authentic and authoritative the
influencer appears—as a crucial moderator in this relationship. When influencers are viewed as
legitimate sources of information, their impact on purchase intention is amplified. Conversely,

influencers with questionable credibility or overly promotional behavior tend to weaken this

effect.

The findings underscore the importance for marketers to carefully select influencers who not
only align with their brand values but are also perceived as legitimate and trustworthy by their
target audience. By leveraging credible influencers, especially those who resonate with Gen Z,
brands can effectively drive stronger engagement, influence attitudes, and ultimately increase

purchase intentions in the digital marketplace.
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