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al Discuss how Principles of Business continuity and DR Operation can help in (10)
avoiding frequent system preakdowns and 10ss of data to great extent.

2 Explain how would you us€ following methods for control and continuous
improvement of processes: '

(] DMAIC (5)

[b] PDCA (5)

Q3 [a] Discuss why would you Of not consider ERP solution for DTU-Retail? (5)

(o] Discuss benefits of CRM system (5)
Q4 [a] Describe dimension of Data Quality (5)

[b] What measures would you take to deal with data quality errors (5)
G Describe the following with 4n example and metric (how 10 measure) each:

[a] Service Quality (5)

(b] Process Quality : : (5)
Q6 : . .

o Describe the following with an example each 1n any business ecOSY stem:

b] K?YStone Firms ' (5)
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[a] A;S.CHPC the usage of following technology:

ificial Intelligen
gence §
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Roboti
otics Process Automation
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Q3 Discuss role of Information Technology in addressing global complexities of (1)
' Supply Chain Management
Q9 Explain the following terms:

5
[al MUSICAL | ;
[b] Virtual Company |
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