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SECOND SEMESTER MBA
SUPPLEMENTARY EXAMINATION September-2019
MGT-23 BUSI NESS RESEARCH METHODS
Time: 3:00 Hours _ \ﬁ\ﬂﬁtx. Marks: 60
Note: Ql is 'c—()ﬁrﬁi);l_sog&f;\it_;rn—p»tﬁay three questm
uestions carry equal Marks. Assume suitable mj
questions carr - —————o{a, tany. |

ssing data, ifany.

Q1. Formulate the problem statement, research objectives and hypotheses in
the following situation (at least three each).

Companies benefit through employee loyalty. Crude downeizing in
organizations during the recession crushed the loyalty of millions. The
€conomic benefits of loyalty embrace lower recruitment and training costs,

higher Productivity of workers, cy tisfaction, and boost the morale of
fresh recruits. Ip order that thege benefits

while dOWnsizing, try various gimmicks, F
helps employees recejye 20% of their sa]

1stomer sa

b.How should the sensitive i
C. Differentiate between o3 S.

_ [5*3=15 marks]
pha (ij) Concurrent validity s,

[S*3=15 marks]

Q3. Write short note on (i) Cronbach g
Predictive validity (iif) Reliability anq Validity

Q4. 2) A Promotion Campaign wi]| increase savings activity,
free prizes are offered, byt chiefly

especially when
Ire . among smaller Savers. The resylts come
from enhancing the motivation to saye, Draw

del for th
problem. Also explain var; Or the above

, (8 marks)
Q5. ) What king of scale is I ket scale. Explain with a
should the reverse coding be used? P 1 example. When
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b) Make a semantic differential scale for measuring attityq
outlet (present a series of at least three series of scales) Pe g ar
the form of a Stapel scale. + Tesen the

"




{ "type": "Form", "isBackSide": false }


{ "type": "Document", "isBackSide": false }

