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EXECUTIVE SUMMARY 
 

The report starts with the industry profile and the current trends in the IT 

industry and the challenges faced by the industry. In addition to that the report 

also states the company Tata consultancy services profile. 

The part of the project carries out a SWOT Analysis that touches upon 

strengths, weakness, opportunities, and threats to the organization. It also 

carries the performance appraisals of the organization and how the employees 

of the organization get performance appraisals and the methods used by the 

organization.  

The research was done with the employees of the organization regarding their 

performance appraisals and the methods used in the appraisals. Organizations 

use performance appraisal systems to gauge the productivity and 

effectiveness of their staff. Every employee approaches their task differently, 

so a performance appraisal system is necessary. 

Performance appraisals frequently lead to improvements in job output, 

expectations for communication, identification of employee potential, and 

support for employee counseling.  

 After the research findings and recommendations were there.  Finally, there 

is the conclusion followed by references.
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CHAPTER – 1 

Introduction 
 

 
 

1.1 Background 

 
1.1.1 Industry Profile:  

 

 
Figure 1.1 IT industry overview 

 

 

The Information Technology (IT) sector involves forming, storage, processing, 

and distribution of electronic data. It encompasses various areas, including 

software development, hardware manufacturing, IT services, cloud computing, 

cyber security, and data analytics. It plays a vital role in developing, 

implementing, and managing computer-based systems and software applications 

that are utilized in diverse fields, such as healthcare, education, entertainment, 

government, and business. 

 

Due to its dynamic nature, the IT industry is continually evolving, with rapid 

technological advancements driving its growth. Businesses must stay current with 

the latest trends and developments to remain competitive in this sector. The global 

economy has been significantly influenced by the IT industry, and there is a high 

demand for professionals with specialized skills and expertise in this field. There 

are numerous career opportunities available in the IT industry for individuals with 
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the appropriate qualifications and experience. In summary, the IT industry is a 

vibrant and dynamic sector with a promising future. 

 

The IT sector has had a significant impact on the Indian economy by integrating 

it with the global economy and connecting people in remote areas to the rest of 

the world. The industry has also led to the adoption of e-governance practices, 

making it easier for people to access government services like e-health, e-

education, and e-ticketing. With the increasing availability of online services, 

almost everything, including shopping, ticketing, and filing income tax returns, 

can now be done online. Despite facing various difficulties in 2014, The IT 

industry was able to post double-digit growth. And generated turnover of USD 

154 billion in the fiscal year 2016-2017, with exports increasing from 7% to 8% 

in 2017-18.  

 

The IT sector contributes 7.5% to the country's GDP and has become a strategic 

industry for the Indian economy and business. It has brought about changes not 

only in the economic and business environments but also in the social sector, such 

as education and employment. India's international recognition is largely due to 

the IT sector and has contributed significantly to the country's economic power, 

with a projected value of US$225 billion by 2023.  

 

The industry primarily consists of the software development sector, which 

comprises both large and small companies. The leading companies include Wipro 

Technologies, Infosys Technologies, and Tata Consultancy Services (TCS), with 

the top two accounting for over 60% of software exports revenue. The market 

leaders now are mostly focused on software, unlike early industry entrants who 

had strong ties to the development of computer hardware. The Indian software 

industry gained recognition in the 1980s when companies started sending trained 

software manpower to the USA, and soon thereafter, several companies began 

taking up software projects at customer sites. In the 1990s, Indian businesses were 

successful in obtaining contracts to complete software projects offshore (in India), 

and as a result, they are now considered some of the best in the world. 
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1.1.2 Background of the Industry  
 

The Information Technology (IT) sector originated from the development of 

electronic computers in the mid-20th century, where large mainframe computers 

were primarily used by governments and corporations for data processing and 

scientific research. These machines were costly and required specialized skills to 

operate and maintain. 

 

In the 1970s, the development of microprocessors and personal computers made 

computers more affordable and accessible to individuals and small businesses, 

leading to a revolution in computing. The introduction of the Apple Macintosh 

computer in 1984 and the IBM PC in 1981 marked the start of the personal 

computer era. 

 

In the 1990s, the internet and World Wide Web triggered a new wave of 

innovation and growth in the IT industry, resulting in the transformation of 

communication, business, and entertainment. E-commerce, online banking, and 

social media became mainstream. 

 

From the 2000s, the IT industry has experienced significant advancements with 

the emergence of cloud computing, mobile computing, analytics of large data sets 

with artificial intelligence (AI). Today, the IT industry is an essential contributor 

to the global economy, generating employment opportunities and driving 

innovation across various sectors. It has become an inseparable component of 

modern society, influencing the way we live, work, and interact with the world. 
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1.1.3 Current Trends in the IT Industry 

 

 
Figure 1.2 Current trends in IT industry 

 

 

The IT sector is continually changing, and there are various significant trends that 

are shaping its future. Some of the current trends in the IT industry include: 

 

 Cloud computing: The adoption of cloud-based services is growing rapidly 

as they offer cost-effective and scalable solutions for businesses of all 

sizes. 

 Artificial intelligence (AI) and machine learning: These technologies are 

being widely used to automate processes, increase decision-making, and 

improve client interactions. 

 Internet of Things (IoT): IoT devices are becoming increasingly prevalent, 

enabling companies to collect real-time data and monitor their operations. 

 Cyber security: Cyber Security becomes the major concern when there is 

a high increase of digital technology, and companies are investing heavily 

in security measures to protect their data and systems. 

 Remote work: The trend of remote work increased due to COVID-19, 

making it a more common practice. As a result, remote work technologies 

such as video conferencing, cloud computing, and collaboration tools have 

become more important for businesses. 
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These are just a few of the many trends that are shaping the IT industry. As 

technology advances, new trends will emerge, and the sector will continue to 

evolve and transform. 

 

 

1.1.4 Challenges in the IT Industry 
 

 
Figure 1.3 Challenges to IT industry 

 

 

Although the IT sector offers numerous opportunities, there are also a variety of 

obstacles that individuals and organizations in this industry face. These challenges 

include: 

 

 Rapid technological changes: The IT industry is characterized by a rapidly 

evolving technological landscape. Organizations must constantly adapt 

and innovate to remain competitive, which can be particularly challenging 

for smaller organizations or those with limited resources. 

 Cyber security threats: The sophistication of cyber security threats is 

increasing, and organizations must be proactive in safeguarding their data 

and systems. This can be challenging due to the constantly changing nature 

of these threats. 

 Talent shortages: While the demand for skilled IT professionals is high, 
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there is a lack of candidates who are qualified. In this situation it is very 

difficult for the organization to find an retain the talent they need to keep 

pace with the quickly evolving technology sector. 

 Data privacy regulations: As personal data is increasingly collected, many 

countries have established data privacy regulations to protect individuals. 

These regulations can be complex and difficult to navigate, and 

organizations must ensure they are in compliance to avoid penalties. 

 Cost management: The cost of implementing new technologies can be 

substantial, and organizations must carefully manage their budgets to 

make sure they are investing in the right areas. 

 Legacy systems: Many organizations rely on legacy systems that can be 

challenging to maintain and update. This can be an issue as newer 

technologies may not be compatible with these systems. 

 

Despite their complexity, these challenges can be overcome. Those working in the 

IT sector must take a proactive approach to address these challenges in order to 

stay competitive and achieve success. 
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1.1.5 Background of the Company 
 

 

1.1.5.1 About TCS 
 

 

Figure 1.4 Tata Consultancy Services Overview 

 

An international business that specializes in IT services, business solutions, and 

consulting is called Tata Consultancy Services (TCS). It is a division of the Tata 

Group, one of the largest businesses in India, and is based in Mumbai. 

 

TCS, which was founded in 1968, has expanded to become one of the major IT 

services providers in the world, with operations in more than 50 nations and more 

than 500,000 staff members. Its services include application development, 

infrastructure management, engineering and R&D, digital transformation, cloud 

solutions, cyber security, and consulting for clients across numerous sectors, 

including banking, retail, healthcare, telecommunications, and manufacturing. 

 

TCS has been recognized for its contribution to the IT industry and was ranked as 

the third-largest IT services company in the world by revenue in 2019, behind 

Accenture and IBM. Additionally, it has a strong commitment to sustainability 

and corporate social responsibility. 
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TCS is renowned for its innovation and digital transformation capabilities, 

investing heavily in emerging technologies such as the Internet of Things, block 

chain, and artificial intelligence. It has launched several innovative solutions and 

platforms to help clients stay ahead of the competition. 

 

In conclusion, TCS is a prominent player in the IT services industry, and its focus 

on innovation, digital transformation, and customer-centricity has allowed it to 

maintain its position as a leader in the field. 

 

1.1.5.2 History of TCS 
 

Tata Consultancy Services (TCS) was established by Tata Sons in 1968, the parent 

company of the Tata Group, which is among the largest conglomerates in India. 

Its purpose was to give IT services to other companies in the Tata Group, and it 

started with one client. However, TCS quickly expanded and began serving other 

businesses in India. TCS shifted its focus to global markets in the 1970s and 

launched a branch in New York, its first abroad. 

 

 Throughout the 1980s and 1990s, TCS continued to expand globally, establishing 

offices in Europe and Asia-Pacific and broadening its range of IT services. TCS 

went public in 2004, and its initial public offering (IPO) was a huge success. TCS 

continued to grow and diversify its services in the 2010s, concentrating on 

emerging technologies such as cloud computing, digital transformation, and 

automation.  

 

In 2013, the company achieved the milestone of $10 billion in annual revenue, 

making it one of the world's biggest IT services firms. Today, TCS is a worldwide 

company providing IT services, consulting, and business solutions to clients in 

various sectors and regions. More than 500,000 people work for it, and it is present 

in more than 50 nations. The company remains focused on innovation and digital 

transformation, using emerging technologies to assist its clients in staying ahead 

of the competition. 
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1.1.5.3 Services Provided by TCS 
 

 Tata Consultancy Services (TCS) delivers an extensive range of services to 

its clients from diverse industries.  

 TCS provides end-to-end application development and maintenance 

services covering various platforms such as mobile, web, and cloud.  

 Moreover, the company offers infrastructure management services to help 

clients minimize their IT infrastructure expenses. Services like network 

management, server management, and security management are part of the 

infrastructure management.  

 TCS also offers engineering and R&D services to assist clients in 

developing new products and technologies by providing services such as 

testing, prototyping, and product design. 

 TCS supports clients with digital transformation initiatives by utilizing new 

technologies including the Internet of Things, block chain, and artificial 

intelligence. Services provided in this domain include digital strategy, 

digital marketing, and digital operations.  

 Additionally, TCS delivers cloud solutions that enable clients to leverage 

the advantages of cloud computing such as flexibility, scalability, and cost 

savings. The company offers services in cloud strategy, migration, and 

management. 

 To secure client systems and data from cyber threats, TCS provides a range 

of cyber security services that encompass risk assessment, security 

architecture, and incident response. 

 Moreover, TCS offers consulting services to help clients with business 

strategy, process optimization, and organizational transformation. TCS has 

specialized knowledge in several industries such as healthcare, banking, 

and retail.  

In summary, TCS gives varied services to help clients optimize their IT 

investments, innovate and transform their businesses, and remain competitive 

in an ever-evolving digital landscape. 
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1.1.5.4 SWOT Analysis 
    

 
Figure 1.5 SWOT Analysis 

 

Strengths 

 TCS has a strong reputation as a brand known for delivering high-quality 

services, which enables the company to establish trust and reliability with 

clients. 

 With a presence in more than 50 countries, TCS is able to serve clients 

across diverse industries and geographies. 

 TCS offers an extensive range of services, including infrastructure 

management, application development, digital transformation, and cyber 

security, which allows the company to meet the varied needs of its clients. 

 TCS employs a delivery model that emphasizes efficiency, quality, and 

customer satisfaction, ensuring that things are delivered in a cost-effective 

and timely manner. 

 TCS maintains a solid financial standing with a track record of profitability 

and revenue growth. 

 

Weakness 

 A small number of key clients account for a large portion of TCS's revenue. 

If these customers quit, it would have a major negative financial impact on 

the organization. Despite having a presence in multiple regions, TCS 

generates a substantial amount of revenue from the United States, which 

exposes the company to regulatory and economic risks in that market and 

limits its geographic diversification. 
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 TCS operates in a highly competitive industry and faces competition from 

established players and new entrants, which can affect the market share and 

power pricing of the company. 

 The success of TCS depends on its ability to attract and retain highly skilled 

workers. Any challenges in recruiting or retaining such talent could affect 

the quality of its services and its ability to meet client demands. 

 As an IT services provider, TCS is exposed to cyber security risks and 

potential data breaches that could result in the loss of client trust and 

financial penalties. 

 

Opportunity 

 Digital transformation: The demand for digital transformation services is 

growing as businesses become more digitized. TCS can leverage its expertise 

in digital technologies to help clients transform their businesses through 

services like cloud computing, automation, and artificial intelligence. 

 Emerging markets growth: TCS is present in emerging markets like India 

and China, which are expected to experience strong economic growth in the 

future. By expanding its services in these markets, TCS can take advantage 

of this growth. 

 Industry-specific solutions: TCS has the opportunity to create solutions that 

cater to the unique needs of clients in industries like healthcare, financial 

services, and retail. 

 Partnerships and acquisitions: TCS can explore partnerships and acquisitions 

to expand its capabilities and enter new markets, allowing the business to 

remain competitive in a sector that is changing quickly. Sustainable 

initiatives: To improve its brand reputation and appeal to socially responsible 

clients, TCS can pursue sustainable initiatives like reducing its carbon 

footprint, promoting diversity and inclusion, and contributing to social 

causes. 

 

Threats 

 TCS faces fierce competition from both existing and new players in the IT 

services industry, which may affect its market share and pricing power. 
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 Operating in a global market, TCS is susceptible to economic volatility and 

fluctuations in foreign exchange rates, potentially impacting its financial 

performance when there is a downturn in demand for IT services. 

 The IT industry is marked by rapid technological change, and TCS needs to 

keep investing in research and development to remain competitive, lest it 

becomes obsolete and loses its market share. 

 As TCS operates in various geographies, it faces geopolitical risks such as 

political instability, regulatory changes, and trade disputes, which could 

have implications for its operations and financial results. 

 TCS's provision of IT services exposes it to cybersecurity risks and the 

possibility of data breaches, which could lead to a loss of clients' trust and 

financial penalties 

 

 

1.1.5.5 PESTEL Analysis: 

 

 
Figure 1.6 PESTEL Analysis 

 

 

Political Factors that Impact TCS 

 TCS is subject to strict regulations and policies due to the industry it 

operates in, and any changes in these rules may affect its growth prospects 

and operations. For instance, modifications in visa regulations or data 

privacy laws can hinder TCS's ability to conduct business in certain region 
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 Additionally, geopolitical risks pose a threat to TCS's operations since the 

company operates in multiple geographies. Trade disputes, sanctions, and 

tensions between nations can impede TCS's operations in certain areas or 

affect client demand for its services.  

 Furthermore, TCS's ability to secure and maintain government contracts is 

affected by political factors such as budget cuts, changes in government 

priorities, and political instability. 

 

Economic Factors that Impact TCS 
  

 The global economic landscape affects TCS as a multinational company, 

and changes in economic growth and inflation rates can impact the spending 

behavior of its clients and revenue growth. A decrease in economic growth 

can reduce demand for TCS's services, while inflation can increase its 

operational costs. 

 TCS earns a considerable amount of its turnover from operations in abroad, 

which exposes the company to exchange rate fluctuations that can affect its 

financial performance and profitability. Such changes can increase the cost 

of providing services and impact the value of TCS's earnings from its 

foreign operations. 

 The highly competitive nature of TCS's industry can be influenced by 

economic conditions, leading to a fluctuation in the level of competition. 

During an economic downturn, companies may engage in aggressive 

competition to gain market share in a shrinking market. 

 TCS's ability to obtain capital can be influenced by economic factors such 

as interest rates and credit availability. High-interest rates can make 

borrowing more expensive for TCS, thereby affecting its ability to finance 

its operations or expansion plans. 

 

Social Factors that Impact TCS 

 
 The customer base and demand for TCS's IT services can be influenced by 

changes in demographics, including age, income, and education levels. 

 TCS must keep up with the latest technological developments and trends to 

stay competitive in the IT industry. Consumer behavior and adoption rates 
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are some of the social factors that can affect the demand for its services. 

 Acquiring and retaining a highly skilled workforce is essential for TCS to 

provide quality IT services to its clients. However, changing job 

preferences, generational differences, and shifting workforce demographics 

are social factors that can impact the company's talent acquisition and 

retention. 

 TCS must take into account social factors, such as evolving consumer 

expectations and government regulations, to ensure that it operates in a 

socially and environmentally responsible manner, as companies are 

increasingly being held accountable for their impact on society and the 

environment. 

 

Technological Factors that Impact TCS 
 

 The IT industry is characterized by a fast pace of technological 

advancement, and to stay competitive, TCS must continuously invest in 

research and development. Neglecting this investment could result in 

becoming outdated and losing market share. 

 The IT industry is witnessing a rapid emergence of new technologies include 

the Block chain, cloud computing, artificial intelligence, and the Internet of 

Things. By capitalizing on these technologies, TCS can offer innovative 

services and solutions to clients. 

 The increasing digitization of businesses is creating a demand for digital 

transformation services, which TCS is capable of providing. TCS can also 

assist clients in automating their operations and enhancing efficiency 

through digital solutions. 

 As data becomes more abundant, the demand for data analytics services is 

growing. TCS can utilize its expertise in data analytics to provide clients 

with valuable insights to improve their business decisions. 

 Being an IT services provider, TCS is vulnerable to cyber security risks and 

data breaches. Thus, TCS must continuously invest in cyber security 

measures to safeguard its clients' data and maintain their trust. 
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Environmental Factors that Impact TCS 
 

 TCS, like other corporations, contributes to greenhouse gas emissions from 

its operations and faces increasing pressure from stakeholders to reduce its 

carbon footprint and mitigate climate change. To achieve this, TCS can 

adopt sustainable practices such as reducing waste, conserving energy, and 

using eco-friendly materials. 

 TCS must also comply with environmental regulations in the countries 

where it operates, which can affect its operations and financial performance. 

 TCS can improve its overall sustainability by working with its suppliers to 

ensure they follow sustainable practices, thereby reducing environmental 

impact throughout the supply chain.  

 Additionally, as an IT services provider, TCS must address the issue of 

electronic waste by promoting responsible disposal and exploring ways to 

recycle and repurpose electronic equipment. These efforts can not only help 

TCS reduce its environmental impact but also enhance its brand reputation 

and appeal to clients who value sustainability. 

 

Legal Factors that Impact TCS 

 
 TCS is operating in an industry where intellectual property rights are highly 

valued and it is essential for the company to safeguard its own intellectual 

property while avoiding infringement on others' rights. 

 As TCS operates in multiple countries, it must comply with the employment 

laws of each country in terms of hiring, firing, and labor practices. 

 TCS handles sensitive data on behalf of its clients and must comply with 

data privacy and security regulations in all countries of operation. Non-

compliance can lead to legal consequences and reputational damage. 

 TCS enters into contracts with clients, specifying the scope of work, 

timelines, and other terms and conditions. It is crucial for the company to 

fulfill these obligations and resolve any disputes in accordance with the law. 

 TCS is subject to anti-corruption laws in all countries of operation and must 

comply with local laws related to bribery, corruption, and other unethical 

practices. 
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1.1.6 Performance Appraisals 

 

 
Figure 1.7 Performance Appraisals 

 

Performance appraisals—also known as performance reviews or evaluations—

involve assessing an employee's job performance and offering comments on their 

strong and weak points.. Typically conducted annually, performance appraisals 

are an important aspect of effective employee performance management and can 

provide valuable data for other human resource management tasks. 

 

An organization's employee appraisal system can be an indication of how well it 

manages its human resources. Performance reviews can help with feedback on 

performance, decisions about training and development of employees, 

examination of the selection process, assignments and promotions, dismissals, 

determinations regarding compensation, planning for human resources, career 

advancement, and development of interpersonal relationships. 

 

In today's dynamic organizational landscape, performance appraisal practices 

have become increasingly important to enhance both organizational and employee 

performance. These practices are conducted to identify employee strengths and 

weaknesses, provide opportunities for job enrichment, and motivate potential 

talent. In industries such as information technology, where the workforce is 

heavily reliant on intellectual capabilities, performance appraisal practices are 

especially critical in identifying top performers and making decisions on 



17 

 

promotions, demotions, and terminations. Comparative studies of performance 

appraisal practices can provide valuable insights into the effectiveness of these 

practices in different organizations. 

The advancement and corresponding utilization of human resource abilities are 

crucial in surmounting fierce competition and establishing business strategy. 

Performance evaluation is widely recognized as a key factor in gaining industry 

insights for competitive advantage. Management plays a vital role in enhancing 

overall organizational effectiveness, with employee performance appraisal 

practices contributing to this effort. Performance appraisal is no longer just a 

standalone function, but rather a means to achieving organizational objectives. 

Presently, performance appraisal practices are strategically employed to integrate 

HR interventions. 

 

1.1.6.1   Techniques of performance appraisals 

 

In performance appraisal, two types of measures are commonly utilized: 

Objective measures, which can be directly quantified, and Subjective measures, 

which cannot. It can be categorized in two main groups: Traditional Methods 

and Modern Methods. Traditional Methods are considered outdated techniques 

of performance appraisals and focus on assessing the employees' character traits, 

including wisdom, initiative, loyalty, leadership, and judgments. 

 

 Ranking Method 

Dessler et al. (2011) announces that the ranking method involves the evaluation 

of employees based on a specific trait and arranging them in order from the best 

to the worst. Once all employees have been ranked, the process entails choosing 

the top and bottom performers. 

 

 Graphic Rating  

In 1922, Paterson collaborated with Scott Company employees to create a graphic 

scale that would enhance consistency, practicality, and long-term usefulness. 

Bradshaw later introduced "behaviorism" in 1931 to improve the graphic rating 

scale and make it easier to illustrate traits. Flynn recommended in 1972 that using 

five to nine scale points produces the most accurate ratings. Dessler et al. (2011) 
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define the Graphic Rating Scale as a list of traits and corresponding performance 

levels, where an employee's performance is assessed by identifying the best score  

matches their level of proficiency for trait specifically. 

 

 Critical Incident  

In 1947, Fitts and Jones developed a technique for categorizing pilot errors in 

reading aircraft instruments, which was later referred to as the critical incident 

method. However, they referred to these errors as "errors" rather than "critical 

incidents". Nowadays, the gathering of data during task performance is considered 

a crucial aspect of the critical incident method. John Flanagan's work in 1954, 

titled "The Critical Incident Technique", established as a series of techniques for 

gathering descriptions, the critical incident technique of significant events that 

meet predefined criteria to describe human behavior. Initially, trained observers 

were used to identify critical incidents. Today, however, the process between the 

user and the evaluator can be either one-sided or reciprocal. The critical event 

method is described by Dessler et al. (2011) as keeping a record of exceptional or 

unfavorable work-related behaviors and discussing them with the employee as 

part of performance appraisal techniques at predefined intervals. 

 

 Narrative Essays  

The evaluator provides an assessment of the employees' strengths and weaknesses, 

their former performance, their current position, and recommendations for 

development at the conclusion of the evaluation period. This strategy places a 

strong emphasis on behavior. 

 

Modern Methods  

 New techniques were created to enhance the conventional methods by addressing 

their limitations, such as partiality, subjectiveness, and other issues. 

 

 Management by Objectives  

The idea of "Management by Objective" was initially presented by Peter F. 

Drucker in his book "The Practice of Management" in 1954. The approach 

consists of three essential components: establishing objectives, executing plans, 

and providing feedback on performance. The "System Approach to MBO" 
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(SAMBO), which Weihrich proposed in 2000, is an updated version of this 

strategy and includes seven essential components: strategic planning and 

hierarchical goal-setting, objective setting, action planning, MBO 

implementation, monitoring and evaluation, subsystems, and organizational and 

management development. 

 Behaviorally Anchored Rating Scale (BARS)  

Smith and Kendall introduced BARS in 1963 in regards to researchers' concerns 

about the reliability and validity of performance evaluations. Unlike numerical 

ratings, BARS provide more detailed information. They distinguish between 

operational and conceptual performance dimensions and encourage raters to act 

as observers rather than judges. By highlighting specific examples of desirable 

and undesirable work behaviors, BARS allow raters to focus on important aspects 

of performance. These scales employ behavioral assertions and concrete examples 

to illustrate various performance levels for each component of performance. 

 

 HR Accounting   

In 1691, Sir William Petty pioneered the concept of human resource accounting, 

but it wasn't until Rensis Likert in the 1960s that actual research into the subject 

started. Human resource accounting, according to Professor Flamholtz, considers 

people to be an indispensable resource for businesses. The fundamental The HRA 

principle states that people are important assets to an organization and that 

decision-making requires knowledge of their investment and worth. The purpose 

of this study is to evaluate how human resource accounting was implemented in 

heavy industries between 2001 and 2010. Both Cronbach & Glaser and Naylor & 

Shine created techniques for evaluating the financial effectiveness of employment 

choices in 1965, and they also popularised the phrase "utility analysis." Grojer and 

Johnson proposed the Human resource costing and accounting (HRCA) approach 

in 1966 after integrating HRA and UA. Human resource value accounting 

(HRVA) is another approach to human resource accounting. 

 

 Assessment Centers  

Following the Bray, Campbell, and Grant performed the AT&T Management 

Progress Study in 1974, the modern iteration of the assessment center technique 

was created. The assessment center regularly uses a variety of employment 
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simulations, including Exercises involving gathering information, analyzing it, 

making decisions, participating in group discussions, giving oral presentations, 

and writing. Simulations of interviews with "subordinates or clients". 

 

 360 Degree  

360 Degree feedback is a well-known approach for assessing employee 

performance, which incorporates feedback from all the sources of the organization 

i.e. external as well as internal. It entails input from an employee's supervisor, 

peers, subordinates, and on occasion, clients, vendors, and partners. This 

technique offers individuals’ into others action in workplace, and it can foster a 

greater sense of self-awareness that could lead to behavioral improvements. 

 

 720 Degree  

Rick Gal was not satisfied with the traditional 360 degree review process. Instead, 

he introduced the 720 degree review approach which incorporates the perspectives 

of not only subordinates, but also customers and investors. This approach places 

great emphasis on the perception of the customers and investors regarding the 

work of upper level managers. Through this approach, individuals can gain a more 

comprehensive and personalized view of themselves as leaders and as individuals 

seeking to grow. In contrast, the 360 degree appraisal method involves two rounds 

of evaluation, with the second round involving feedback and guidance from the 

boss on how to meet performance targets based on the initial evaluation. 

 

1.1.6.2 Performance Appraisals Criteria at TCS           

  

Objective: 

 Normal Applications 

 Particular purposes 

 Developmental Uses 

 Assessment Needs of Individual 

 Evaluation 

 Strengths and Developmental Areas identification 

 Compensation 

 Promotion 
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 Retention or Termination 

 Performance Recognition 

 Layoffs 

 Poor Performers Identification 

 Organizational Maintenance/Objectives 

 Planning of HR 

 Identifying Organizational Training Needs 

 Evaluating Organizational Achievements 

 Providing Goal Setting Information 

 Assessing Systems of HR 

 Addressing Development Needs of Organization 

 Documentation 

 Validation Research Criteria  

 Record Keeping for HR Decisions 

 Compliance. 

 

TCS has been able to gain a competitive advantage by utilizing performance 

appraisal in several ways, including  

 Enhancing performance 

 Facilitating informed decision-making 

 Complying with legal requirements 

 Reducing dissatisfaction and turnover 

 Promoting values and behaviors 

 And aligning strategy with behavior. 

 

There are two appraisal system in TCS: 

1. Year end 

2. Project end 

 

TCS uses a Balanced Scorecard to evaluate employees based on their performance 

in achieving targets at four levels. Ratings are given on a scale of one to five, with 

a score of five indicating a "superstar" employee. If a worker is given a low rating 

(less than two) in two straight reviews,, it raises a red flag. Continued poor 

performance may lead to the possibility of termination. To avoid a decline in  
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performance, Every 18 months, TCS moves staff between projects, as they have 

found that working on the same project for more than two years often leads to a 

dip in performance or the employee leaving the organization. The company 

emphasizes objectivity and a consensus-based approach to performance 

evaluation, with senior management actively participating in the process. The 

human resource management system is an online tool, supports the performance 

appraisal system, allowing easy access to an employee's performance history. 

Employees receive formal performance feedback once every two months until 

confirmation, and twice every year thereafter. Informal feedback discussions 

between project leaders and team members are also encouraged and have been 

well-received by employees. 

 

Recognition at TCS 

TCS offers multiple factors that contribute to high levels of motivation, including 

competitive salary ranges, engaging job content, exceptional opportunity for 

growth as well as a creative recognition system. This recognition mechanism 

includes various methods, such as parties to celebrate project milestones and 

promote effective execution, nominations for prestigious training programmes 

that foster self-development, awards for the best project, and acknowledgement of 

unique potential and PIP awards to foster competition and teamwork, 

acknowledgement of taking part in important support tasks, receiving spot 

rewards for in-the-moment appreciation, or recommending new technological 

assignments or vital positions, performance-based annual increments, early 

acknowledgement for high-performing new hires, long-service benefits that 

encourage organizational loyalty, EVA-based raises that ensure performance-

based compensation, and on-the-spot recognition for outstanding work. 

 

 

1.2 Problem Statement 
 

The purpose is to analyze the performance appraisals within the IT industry. Given 

the highly competitive nature of the private sector, where IT organizations are 

often in the hands of private individuals, employees may switch organizations 
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frequently to seek better growth opportunities and benefits. Thus, it is crucial for 

superiors to evaluate employee performance periodically to determine their value 

to the organization and assess whether they should receive extrinsic and intrinsic 

rewards. In this context, it is necessary to explore how IT organizations measure 

employee performance. 

 

 

1.3 Objective of the study 

 
The main purpose of this study are: 

 To investigate the performance appraisal methods implemented in the 

organization. 

 To examine the performance management of the organization. 

 To study how appraisals are helpful for the employees in the organization. 
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CHAPTER – 2 

      Literature Review 
 

 
1. In her 2013 article, Venclova Katerina discusses the methods of employee 

performance appraisal that are commonly used in Czech agricultural enterprises. 

The theoretical underpinnings of "formal appraisal" and employee performance 

appraisal techniques suggested by Czech and foreign specialists are examined in 

the opening of the article. The author then presents relevant staff performance 

appraisal techniques based on a poll, for agricultural businesses in the Czech 

Republic. The purpose of the essay is to examine the relationships between 

various qualitative features and assess the current level of formal employee 

appraisal in a sample group of agricultural firms. The survey results indicate that 

agricultural enterprises commonly use assessment interviews, predetermined 

standard outcome-based performance appraisals, and goal-based performance 

appraisals to evaluate employee performance. The reason for using these methods 

in agriculture firms is their applicability to further facets of human resource 

management, like employee recognition and planning. The article establishes a 

statistical correlation between an agricultural organization's use of predetermined 

goal-based performance appraisal and personnel planning (an area of human 

resource management) with a p-value of 0.03 and a Phi coefficient of 4.578. 

 

2. A study on performance evaluation techniques was carried out in 2013 by Ashima 

Aggarwal and Gour Sundar Mitra Thakur. These techniques comprised ranking, 

graphic rating scales, critical incidents, narrative essays, management by 

objectives, assessment centers, BARS, 360 degrees, and 720 degrees. They 

discussed advantages and disadvantages of each approach. Both traditional and 

modern performance appraisal methods are used by organizations to evaluate their 

personnel's effectiveness and efficiency since everyone approaches their job 

differently. Performance appraisal benefits include performance at workplace, 

objectives of communication, estimating potential, and counselling of employees. 

The Authors concluded that it since it depends on the type and scale of the 

organization, no one methodology is better than another. Each methodology has a 

unique mix of benefits and drawbacks. 
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3. Rocio de Andres conducted a study on the use of distance function approaches for 

evaluating employee performance. Traditionally, performance appraisal was 

carried out only by the executive staff, but it has now evolved into a 360-degree 

method, which involves input from multiple reviewers, supervisors, collaborators, 

consumers, and employees themselves. In this process, reviewers analyze various 

indicators related to an employee's performance appraisal. To improve the 

evaluation process, the authors proposed a system that involves multiple groups 

of reviewers with different knowledge levels about evaluated employees. They 

recommended creating a flexible framework that would allow reviewers to 

express their comments on various scales according to their areas of 

specialization. The objective is to produce a thorough evaluation of every 

employee that can guide human resources policy. To arrive at a comprehensive 

evaluation for each employee, the authors suggested combining individual 

appraisals into a framework measure. 

 

4. In Rafiqul's (2006) study, it was stated that a evaluation system of performance is 

useful instrument for assessing the performance of employees and providing 

recommendations for improving individual and organizational efficiency. The 

case study focused on using the analytic hierarchy process (AHP) to evaluate the 

performance of ISMS personnel. The AHP method can be utilized to assess 

various aspects of employee output, which includes work both quantity and 

excellence, organizational and planning skills, self-starters, cooperation, and 

communication, as well as outside influences. The adoption of AHP in the ISMS 

Organization has several advantages, such as its quick and easy adoption due to 

its standardization, ability to meet subjective needs, and its ability to promptly 

assemble a group of decision-makers to deal with a certain problem. 

 

5. According to Manish Khanna's (2014) perspective, performance appraisal is a 

crucial component of any organization's human resource strategy. It plays a vital 

role in managing individual and team performance to achieve corporate 

objectives. Performance appraisal is a valuable tool for the human resource 

department to evaluate the worth of each employee, which is its primary objective. 

For optimal results, both parties need to participate actively in achieving the 

organization's goals. While annual performance appraisals used to be the norm, 
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new trends are reshaping the appraisal process, including unstructured 

methodologies, classic approaches, and modern strategies. 

 

6. For the IT sector, Yee C. C. and Y.Y.Chen's (2009) multifactorial evaluation 

approach is a great place to start. It emphasizes the use of predetermined 

performance appraisal criteria to provide an objective assessment of employee 

performance. This model can help eliminate subjective evaluations that may be 

biased or based on arbitrary opinions. With the rapid pace of change in the IT 

industry, this approach can help organizations evaluate employees' performance 

in a consistent and objective manner. 

 

7. A pilot research was carried out in 2013 by Yoganandan, Saravanan, and Priya 

involving 56 employees to investigate the performance evaluation method and its 

effects on the expansion of the company. The study analyzed how current 

Performance Appraisal System supports employee career development and 

participation in the performance evaluation process. The IBHAR software used in 

the evaluation was well-received by employees, and their involvement in setting 

performance assessment goals and priorities was emphasized. The study found 

that the appraisal process highlighted employees' strengths and weaknesses, 

leading to continuous improvement and contributing to the organization's growth.

   

8. A study by Bratton and Gold (2012) highlighted the importance of performance 

feedback in employee motivation and engagement. The authors emphasized that 

the feedback should be specific, timely, and actionable, and should focus on the 

employee's behavior rather than personality traits. They also suggested using a 

360-degree feedback system that involves input from multiple sources, including 

peers, subordinates, and superiors, to provide a more comprehensive evaluation 

of an employee's performance. 

 

9. Another study by Hennessey and Amabile (2010) suggested performance 

appraisals should focus on evaluating the employee's progress toward achieving 

their goals rather than simply measuring their performance against a set standard. 

The authors noted that this approach promotes employee engagement and 

motivation by providing a sense of autonomy and ownership over the evaluation 

process.
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CHAPTER – 3 

Research Methodology 

 
 

3.1   Problem Statement  

 
The main problem statement is the study of the performance appraisals in the IT 

organizations and how well the employees are satisfied with it. 

 

3.2   Introduction 

 
The systematic process of inquiry, which involves the gathering and analysis of 

data to address a specific query or resolve a particular issue, is referred to as 

research. This method is a crucial element of the scientific approach and is used 

to produce novel findings, examine hypotheses, and confirm or refute current 

theories. 

 

Research can take many different forms, ranging from basic research aimed at 

exploring fundamental concepts and theories to applied research focused on 

solving practical problems or developing new technologies. 

 

In this study research is done on the performance appraisals system in the IT 

organizations. It is dependent on the reliability, quality of work, and 

communication abilities, etc. 

 

3.3   Data Collection 

 
The process of obtaining information from numerous sources is called data 

collection to answer research questions or support decision-making. Depending 

on the type of data being collected and the study methodology, it is a crucial part 

of the research process and can be used in various ways. 

 

There are two primary categories of data: quantitative and qualitative. 

Quantitative data consists of numerical information that can be measured and 

analyzed statistically. In contrast, qualitative data comprises non-numerical data 

that can be descriptive and subjective in nature. 
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Quantitative research commonly utilizes data collection methods such as surveys, 

experiments, and observational studies. Surveys involve soliciting responses from 

participants to a set of questions, which can be done in person, over the phone, or 

online. In experiments, researchers manipulate one or more variables to observe 

their impact on an outcome, while observational studies involve observing and 

recording behaviors or phenomena in natural settings 

 

3.4   Methodology  

 
To carry out this study, I employed the questionnaire method to collect data, which 

involves a set of questions designed to obtain information from participants. 

Questionnaires can be administered in written or oral format and have an 

interview-style structure. They can be conducted via various methods, including 

online, telephone, paper, or face-to-face, and can be self-administered without the 

presence of a researcher. 

 

Questionnaires may consist of both qualitative and quantitative questions and can 

both closed- and open-ended inquiries. While closed-ended questions offer 

predetermined response options, open-ended questions give participants the 

freedom to respond however they see fit. 

 

Questionnaires are widely used in research as they can efficiently and cost-

effectively gather a significant amount of data from a large sample size. They are 

particularly useful in measuring various aspects, such as behaviors, preferences, 

intentions, attitudes, and opinions. Open-ended and closed-ended inquiries allow 

for the collection of both qualitative and quantitative data, producing more 

thorough results. 

 

With the aid of questionnaires, the organization's personnel conduct a survey to 

gather the primary data. The respondents were 50 employees of the organization. 
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CHAPTER – 4 

Data Analysis and Interpretations 
 

 

4.1  Data Analysis 

The data collected is analyzed and the chi- square test is applied on the data. 

To analyze the data hypothesis have been made by the data collected.  

 

Hypothesis 1 

  

H0: There is no significant relationship between gender and the overall 

performance toward the organization. 

H1: There is significant relationship between gender and the overall performance 

towards the organization. 

Table 1(a): Cross Tabulation of gender vs the overall performance 

Count   

 

Do you give overall rating for 

performance? 

Total No Yes 

Gender Male 7 18 25 

Female 9 16 25 

Total 16 34 50 

The above said hypothesis is tested with a 5% level of significance. Table 1(a) 

shows the cross tabulation between gender and the overall performance towards 

the organization and table 1(b) shows the Chi-Square result. 

Table 1(b): Chi square test (Gender vs the overall performance) 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance 

(2-sided) 

Exact Sig. 

(2-sided) 

Exact Sig. 

(1-sided) 

Pearson Chi-Square .368a 1 .544   

Continuity 

Correctionb 

.092 1 .762 
  

Likelihood Ratio .368 1 .544   

Fisher's Exact Test    .762 .381 

N of Valid Cases 50     

a. 0 cells (0.0%) have expected count less than 5. The minimum expected count is 8.00. 

b. Computed only for a 2x2 table 
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Result 

The above said hypothesis is tested with a 5% level of significance. In the above table 

Pearson Chi-Square statistic (.368) and p value (0.762) of Chi-Square is greater than 0.05, 

the null hypothesis is accepted. This leads to the conclusion that There is no significant 

relationship between gender and the overall performance towards the organization. 

 

 

Hypothesis 2 
 

H0: There is no significant relationship between meeting schedules about employee 

performance and their overall performance.  

H1: There is significant relationship between meeting schedules about employee 

performance and their overall performance.  

Table 2(a): Cross Tabulation of meeting schedules about employee performance 

vs their overall performance. 

Count   

 

Do you give overall rating for 

performance? 

Total No Yes 

How many meetings are 

scheduled in a year to discuss 

employee performance? 

1 year 12 20 32 

2 year 2 12 14 

3 year 2 2 4 

Total 16 34 50 

 

The above said hypothesis is tested with a 5% level of significance. Table 2(a) 

shows the cross tabulation  between meeting schedules about employee 

performance and their overall performance and table 2(b) shows the Chi-Square 

result.  

Table 2(b): Chi square test (meeting schedules about employee performance vs their 

overall performance) 

 

Chi-Square Tests 

 Value df 

Asymptotic Significance (2-

sided) 

Pearson Chi-Square 3.059a 2 .217 

Likelihood Ratio 3.318 2 .190 

N of Valid Cases 50   

a. 3 cells (50.0%) have expected count less than 5. The minimum expected count is 1.28. 
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Result 

The above said hypothesis is tested with a 5% level of significance. In the above table 

Pearson Chi-Square statistic (3.059) and p value (0.217) of Chi-Square is greater than 

0.05, the null hypothesis is accepted. This leads to the conclusion that There is no 

significant relationship between meeting schedules about employee performance and 

their overall performance. 

 

 

Hypothesis 3 

 

H0: There is no significant relationship between managers and your changes towards the 

performance management system for the company.  

H1: There is significant relationship between managers and your changes towards the 

performance management system for the company.  

 

Table 3(a): Cross Tabulation of managers vs your changes towards the performance 

management system for the company 

 

 

 

Are you going to make any changes to 

your performance management system in 

next 

12 months? 

Total Don't Know No Yes 

Who sets the 

performance goals for 

individuals? 

Line 

Manager 

4 6 7 17 

Senior 

Manager 

8 13 12 33 

Total 12 19 19 50 

The above said hypothesis is tested with a 5% level of significance. Table 3(a) 

shows the cross tabulation between managers vs your changes towards the 

performance management system for the company and table 3(b) shows the Chi-

Square result.  

Table 3(b): Chi square test (Managers vs your changes towards the performance 

management system for the company) 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-sided) 

Pearson Chi-Square .120a 2 .942 

Likelihood Ratio .120 2 .942 

N of Valid Cases 50   

a. 1 cells (16.7%) have expected count less than 5. The minimum expected count is 4.08. 
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Result 

The above said hypothesis is tested with a 5% level of significance. In the above table 

Pearson Chi-Square statistic (.120) and p value (0.942) of Chi-Square is greater than 0.05, 

the null hypothesis is accepted. This leads to the conclusion that there is no significant 

relationship between managers and your changes towards the performance management 

system for the company.  

 

 

 

Hypothesis 4 

 

H0: There is no significant relationship between experience and employees 

recommendation.  

H1: There is significant relationship between experience and employees 

recommendation.  

 

Table 4(a): Cross Tabulation of experience vs employees recommendation 

 

Count   

 

Are you going to make any changes to your 

performance management system in next 

12 months? 

Total Don't Know No Yes 

Experien

ce 

2-4 years 3 7 7 17 

5-7 years 2 3 3 8 

Less than 1 year 7 8 8 23 

More than 7 

years 

0 1 1 2 

Total 12 19 19 50 

The above said hypothesis is tested with a 5% level of significance. Table 4(a) 

shows the cross tabulation between experience and employees recommendation 

and table 4(b) shows the Chi-Square result.  

Table 4(b): Chi square test (Experience vs employees recommendation) 

 

Chi-Square Tests 

 Value df 

Asymptotic Significance 

(2-sided) 

Pearson Chi-Square 1.534a 6 .957 

Likelihood Ratio 2.000 6 .920 

N of Valid Cases 50   

a. 7 cells (58.3%) have expected count less than 5. The minimum expected count is .48. 
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Result 

The above said hypothesis is tested with a 5% level of significance. In the above table 

Pearson Chi-Square statistic (1.534) and p value (0.957) of Chi-Square is greater than 

0.05, the null hypothesis is accepted. This leads to the conclusion that there is no 

significant relationship between experience and employees recommendation. 

 

 

Hypothesis 5 

 

H0: There is no significant relationship between employee’s income and their experience.  

H1: There is significant relationship between employee’s income and their experience.  

 

Table 5(a): Cross Tabulation of employee’s income and their experience 

 

Count   

 

Income 

Total 

30k-

40k 

40k-

50k 

Less than 

30k 

more than 

50k 

Experien

ce 

2-4 years 8 2 6 1 17 

5-7 years 1 3 0 4 8 

Less than 1 year 2 3 15 3 23 

More than 7 

years 

0 0 0 2 2 

Total 11 8 21 10 50 

The above said hypothesis is tested with a 5% level of significance. Table 5(a) 

shows the cross tabulation of employee’s income and their experience and table 

5(b) shows the Chi-Square result.  

Table 5(b): Chi square test (Employee’s income vs their experience) 

 

Chi-Square Tests 

 Value df 

Asymptotic Significance 

(2-sided) 

Pearson Chi-Square 30.003a 9 .000 

Likelihood Ratio 29.847 9 .000 

N of Valid Cases 50   

a. 13 cells (81.3%) have expected count less than 5. The minimum expected count is .32. 

 

Result 

The above said hypothesis is tested with a 5% level of significance. In the above table 

Pearson Chi-Square statistic (30.003) and p value (0.000) of Chi-Square is less than 0.05, 

the null hypothesis is rejected. This leads to the conclusion that there is significant 

relationship between employee’s income and their experience.  
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Hypothesis 6 

 

H0: There is no significant relationship between gender and their income.  

H1: There is significant relationship between gender and their income.  

 

Table 6(a): Cross Tabulation of gender vs their income 

 

Count   

 

Income 

Total 

30k-

40k 40k-50k 

Less than 

30k 

more than 

50k 

Gender Female 3 6 10 6 25 

Male 8 2 11 4 25 

Total 11 8 21 10 50 

 

The above said hypothesis is tested with a 5% level of significance. Table 6(a) shows the 

cross tabulation of gender and their income and table 6(b) shows the Chi-Square result.   

 

 

Table 6(b): Chi square test (Gender and their income) 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-sided) 

Pearson Chi-Square 4.720a 3 .193 

Likelihood Ratio 4.902 3 .179 

N of Valid Cases 50   

a. 2 cells (25.0%) have expected count less than 5. The minimum expected count is 4.00. 

 

Result 

The above said hypothesis is tested with a 5% level of significance. In the above table 

Pearson Chi-Square statistic (4.720) and p value (0.193) of Chi-Square is greater than 

0.05, the null hypothesis is accepted. This leads to the conclusion that there is no 

significant relationship between gender and their income.  

 

 

 

Hypothesis 7 

 

H0: There is no significant relationship between employees who receive the training in 

performance techniques and overall performance of the organization.  

H1: There is significant relationship between employees who receive the training in 

performance techniques and overall performance of the organization.  
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Table 7(a): Cross Tabulation of employees who receive the training in performance 

techniques vs overall performance of the organization 

 

Count   

 

Do you give overall rating 

for performance? 

Total No Yes 

Did the following people 

receive training in 

performance techniques? 

All Employees 1 14 15 

HR team 9 18 27 

Managers 4 2 6 

None 2 0 2 

Total 16 34 50 

 

The above said hypothesis is tested with a 5% level of significance. Table 7(a) shows the 

cross tabulation of employees who receive the training in performance techniques and 

overall performance of the organization and table 7(b) shows the Chi-Square result.   

 

 

Table 7(b): Chi square test (Employees who receive the training in performance 

techniques vs overall performance of the organization) 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-sided) 

Pearson Chi-Square 12.010a 3 .007 

Likelihood Ratio 13.329 3 .004 

N of Valid Cases 50   

a. 5 cells (62.5%) have expected count less than 5. The minimum expected count is .64. 

 

Result 

The above said hypothesis is tested with a 5% level of significance. In the above table 

Pearson Chi-Square statistic (12.010) and p value (0.007) of Chi-Square is less than 0.05, 

the null hypothesis is rejected. This leads to the conclusion that there is significant 

relationship between employees who receive the training in performance techniques and 

overall performance of the organization.  

 

 

Hypothesis 8 

 

H0: There is no significant relationship between age and the satisfaction with the 

performance appraisal of the organization.  

H1: There is significant relationship between age and the satisfaction with the 

performance appraisal of the organization.  
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Table 8(a): Cross Tabulation of age and the satisfaction with the performance appraisal 

of the organization. 

 

Count   

 

Are you satisfied with the performance 

appraisals in the company? 

Total No Yes 

Age 25-35 7 18 25 

35-45 0 7 7 

Less than 25 4 14 18 

Total 11 39 50 

 

The above said hypothesis is tested with a 5% level of significance. Table 8(a) shows the 

cross tabulation of age and the satisfaction with the performance appraisal of the 

organization and table 8(b) shows the Chi-Square result.   

 

 

Table 8(b): Chi square test (Age and the satisfaction with the performance appraisal of 

the organization) 

 

Chi-Square Tests 

 Value df 

Asymptotic 

Significance (2-sided) 

Pearson Chi-Square 2.499a 2 .287 

Likelihood Ratio 3.974 2 .137 

N of Valid Cases 50   

a. 2 cells (33.3%) have expected count less than 5. The minimum expected count is 1.54. 

 

Result 

The above said hypothesis is tested with a 5% level of significance. In the above table 

Pearson Chi-Square statistic (2.499) and p value (0.287) of Chi-Square is greater than 

0.05, the null hypothesis is accepted. This leads to the conclusion that there is no 

significant relationship between age and the satisfaction with the performance appraisal 

of the organization. 
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Summary of Tested Hypothesis 
 

The table below summarizes the results of hypothesis obtained from the statistical 

analysis.  

 

Table 9:  Summary Table of Tested Hypothesis 

 

Hypothesis  Statement Remarks 

H01 
There is no significant relationship between gender 

and the overall performance toward the 

organization. 

Null Hypothesis 

got accepted 

H02 

There is no significant relationship between meeting 

schedules about employee performance and their 

overall performance. 

Null Hypothesis 

got accepted 

H03 

There is no significant relationship between 

managers and your changes towards the 

performance management system for the company. 

Null Hypothesis 

got accepted 

H04 There is no significant relationship between 

experience and employees recommendation.  

Null Hypothesis 

got accepted 

H05 
There is no significant relationship between 

employee’s income and their experience. 

Null Hypothesis 

got rejected 

H06 
There is no significant relationship between gender 

and their income. 

Null Hypothesis 

got accepted 

H07 

 There is no significant relationship between 

employees who receive the training in performance 

techniques and overall performance of the 

organization.  

Null Hypothesis 

got rejected 

H08 

There is no significant relationship between age and 

the satisfaction with the performance appraisal of the 

organization. 

 Null Hypothesis 

got accepted  
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4.2  Findings & Recommendations  
 

4.2.1 Findings 
 

 There is significant relationship between employee’s income and their experience. 

So the organization has to increase the appraisals and incentives which gives hike 

to their compensation in respect to their experience in the organization. 

 There is significant relationship between employees who receive the training in 

performance techniques and overall performance of the organization. So the 

company should provide timely training to the employees to increase the 

productivity of the employees. 

  As the IT organization faces many challenges so to cope up with that challenges 

an individual has to be trained with the new technology. 

 Training helps to increase the overall rating of the performance. 

 

 

4.2.2 Recommendations 
 

 Organizations should develop a mechanism for employee feedback. 

 Give timely feedback so that the employee can plan his own growth so that 

employees may trust the employ 

 The employer should provide both formal and informal feedback to the 

employees.  

 Organizations should establish a culture where performance reviews focus on 

developing individuals rather than punishing them. 

 The organization should make it clear to its staff what is expected of them. 

 Adoption and implementation of a better performance rating system should 

provide opportunities for free, frequent feedback through an accessible, 

transparent mechanism that can be made online. 
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4.3    Limitations of the study 

 
There are several limitations to research that can impact the validity and 

generalizability of its findings. 

 Sampling bias: The study's sample may not be typical of the population under 

investigation, which could skew the findings. 

 Small sample size: Studies with small sample sizes may not be generalizable to 

larger populations, and the findings may not be statistically significant. 

 Self-selection bias: Participants who choose to engage in a study may vary from 

those who decide not to participate in certain ways, which can skew the results. 

 Social desirability bias: Participants may provide socially desirable responses 

rather than truthful ones, leading to biased results. 

 Confounding variables: Uncontrolled variables that may influence the outcome of 

the study can lead to biased results. 

 Constraints: The time constraints of a study may limit the scope of the research 

and the ability to collect sufficient data. 

 Researcher bias: The beliefs and assumptions of the researcher may influence the 

design and interpretation of the study, leading to biased results. 
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CONCLUSION 

 
Based on the preceding discussion, it can be inferred that performance 

management is a continuous process that plays a crucial role in an organization's 

overall performance. For an organization to derive maximum benefit from its 

employees, it is essential to conduct clear and comprehensive evaluations of their 

performance. 

 

Performance appraisals are essential in the IT industry, just like any other industry. 

It is a vital tool for managing human resources and evaluating employee 

performance. In the IT industry, where technology and innovation are constantly 

changing, a comprehensive performance appraisal system that can keep up with 

the changes and align with organizational objectives is crucial. 

 

One of the significant challenges in performance appraisals in the IT industry is 

keeping up with the rapid pace of technological advancements. Technology 

evolves at such a fast pace that it can be challenging to keep up with the latest 

trends and ensure that staff members are knowledgeable and skilled needed to 

thrive in the industry. Therefore, the performance appraisal system in the IT 

industry must be flexible and adaptable to keep up with changes. 

 

The multifactorial evaluation model proposed by Yee C. C. and Y.Y.Chen (2009) 

is an excellent starting point for the IT industry. It emphasizes the use of 

predetermined performance appraisal criteria to provide an objective assessment 

of employee performance. This model can help eliminate subjective evaluations 

that may be biased or based on arbitrary opinions. With the rapid pace of change 

in the IT industry, this approach can help organizations evaluate employees' 

performance in a consistent and objective manner. 

 

In addition, employees’ involvement in the process of performance appraisal is 

critical in the IT industry. The study by Yoganandan, Saravanan, and Priya (2013) 

found that involving employees in setting performance assessment goals and 

priorities leads to continuous improvement and contributes to the organizations 

growth. This approach help organizations retain their top talent and keep them 

engaged and motivated to achieve their goals. 



41 

 

 

Furthermore, performance appraisals in the IT industry should focus on providing 

specific and timely feedback. As noted by Bratton and Gold (2012), feedback 

should be actionable, and it should focus on the employee's behavior rather than 

personality traits. Feedback should also be timely to ensure that employees can 

take corrective action and improve their performance. 

 

Finally, performance appraisals in the IT industry should focus on evaluating 

progress toward achieving goals rather than simply measuring performance 

against a set standard. As noted by Hennessey and Amabile (2010), this approach 

promotes employee engagement and motivation by providing a sense of autonomy 

and ownership over the evaluation process. In the IT industry, where employees 

are often involved in complex and challenging projects, evaluating progress 

toward goals can help employees stay motivated and engaged in their work. 

 

In conclusion, performance appraisals in the IT industry are critical in managing 

human resources and evaluating employee performance. The multifactorial 

evaluation model, involving employees in the process of performance appraisal, 

providing specific and timely feedback, and focusing on evaluating progress 

toward goals are essential elements of a successful performance evaluation system 

in the IT industry. By implementing these approaches, organizations in the IT 

industry can ensure that their employees are equipped with the abilities and 

information required to prosper in a technological environment that is undergoing 

fast change. A well-designed and implemented performance appraisal system, 

coupled with adequate training and flexibility, can be effective in improving 

employee performance and achieving organizational goals in the IT sector. 
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