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Note: Answer the following questions:
1. Define communication as a bi-polar process. Explain the major 

(12) 
(5) 

barriers to effective communication.
2. Rectify the following sentences:

a) One should do his duty honestly.
b) I prefer tea than coffee. 
c) The climate of Delhi is better than Lucknow. 
d) I look.forward to meet you. 
e) The cat was licking it's tail. 

3. Write a paragraph on either "Terrorism" or "Web Series and Censor-free Creativity".
(8) 
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