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1.

2.

4.

What is your age?
Mark only one oval.

() below 20 years
() 20-25years
() 26-30years
() above 30
() Option 5

What is your gender?
Mark only one oval.

@ Male
Q Female

Have you ever made any purchases online?
Mark only one oval.

() Yes
() No

According to you,what are the most important criteria when you buy online?

Please rank your answer from 1 to 5, 5 for very strong
Mark only one oval per row.

Product specification Q@QQQ
Product range @@@DQ
Delvery time CICICICAHD
Reverse logistics Q@QQQ
Customisation QQQQ@
Product View Q@OOQ
After sales services @@@@Q

Promotions and additional

diseounts N COCOCOCOCD
Payment Security COCOCHCHCH
Price C o OC OC D

Quality Q@OOQ
Web site design @@QO@
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5. What are the challenges you face, when you buy online?
Mark only one oval.

Making Payment
Tangibility of the product
Product Variaty

Long Delivery Times

Product Exchange

Other:
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