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EXECUTIVE SUMMARY

e Title of the Project: “A Study On E-Commerce Industry With Reference To Flipkart

And Amazon”

e Functional Area: Marketing

e Why is the Particular topic chosen?
E-Commerce industry is growing at faster rate & it has changed the buying pattern of
consumers. This industry uses different technology to provide better shopping
experience to the customers.

Objectives and scope of study-
1) To study the consumer satisfaction while buying the products online.
2) To study the measures & approach taken by E-commerce players to attract

customers.

Methodology to be adopted- Primary and Secondary data will be use in this project

e Data Collection Source- Newspapers, Flipkart & Amazon websites, Journals

¢ What contribution would the project make?
This project will help us to understand the E-Commerce industry and there schemes,

technologies to attract customers.
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