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ABSTRACT

Technology has become an important part of our lives today. The ubiquity of the technology has
found importance in extensive studies and researches being done nowadays. Technology has
become a part of our professional as well as personal lives and thus aligning it with the ethical
values becomes important. With emerging technologies every day and the rising ethical issues
the concept of “information ethics” comes in to picture. It provides us with certain guidelines

that helps establish a link between the ethical issues and technological aspects.

This project discusses about the new evolved theories of ethics and the prevailing ethical issues.
The objective ovf the study is to determine the ethical orientation regarding the use of
technology across generations (post-millennials. millennials, pre-millennials) in India. Also. how
the gender of an individual and the organization they work in affects the cthical orientation is

analyzed.

The results states that the gender of an individual does not significantly affects the orientation
but the type of organization (private or public) and the generation to which the individual belongs

have significantly affects the ethical orientation towards the use of technology.
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INTRODUCTION

Technology has become an inevitable part of our lives today. Most people live and work within
the context of information technology. Technology is a body of knowledge devoted to creating
tools and processing actions. The dynamic nature of technology has lead to the existence of
various definitions and concepts of technology. According to Kumar et. al (1999) technology
consists of two primary components: 1) a physical component which comprises of items such as
products, tooling, equipment, blueprinis, techniques, and processes; and 2) the informat onal
component which consists of know-how in management, marketing, production, quality control,
reliability, skilled labor and functional areas. By scruti nizing the technology definition, there are
two basic components that can be identified: 1) “knowledge’ or technique; and 2) *doing things’.
Technology is always connected with obtaining certain result. resolving certain problems,
completing certain tasks using particular skills, emploving knowl edge and exploiting assets (Lan
and Young, 1996). The concept of technology does not only relate to the technology that
embodies in the product but it is also associated with the knowledge or information of it use,
application and the process in developing the product (Lovell, 1998: Bozeman, 2000). The latest
definition given by Mascus (2003 ) has broadened the concept of technology where technology
is defined as *the information necessary to achieve a certain production outcome from a
particular means of combining or processing selected inputs which include production
processes, intra-firm organizational structures, management techniques, and means of finance,

marketing methods or any of its combination.’

IT has surely augmented leisure time and cultivated the culture by amplifying the distribution
of information. The modem technology relieves pressures on the urban areas by enabling
individuals to work from home or remote site offices. Over the time, technology has changed
the way we work, and the way we work with one another. In terms of speed and productivity
these changes have mostly turned out to be positive. But at what cost? IT ntroduces change that
creates new ethical issues. The use of information technology in society is creating a rare set of
ethical issues that demands the making of new moral choices on our part. The ethical issues
involved can be grouped in to 4 categories. These are: Privacy, Accuracy., Property,
Accessibility.




PRIVACY: The growth of technology with its enhanced capacity of communication
surveillance, storage and retrieval is a threat to our privacy. The increased value of information
also poses a major threat to one’s privacy. Information is increasingly valuable to the decision

makers; they covet it even if acquiring it invades another’s privacy.

ACCURACY: Misinformation has a way of fouling up people's lives, especially when the party
with the inaccurate information has an advantage in power and authority. A special burden is
placed on the accuracy of information when people rely on it for matters of life and death, as we
increasingly do.

PROPERTY: One of the most complex issues we face as a society is the question of intellectual
property rights. There are substantial economic and ethical concerns swrrounding these rights;
concerns revolving around the special attributes of information itself and the means by which it
is transmitted. Any individual item of information can be extremely costly to produce in the first
instance. Yet, once it is produced, that information has the illusive quality of being easy to
reproduce and to share with others. Moreover, this replication can take place without destroving
the original. This makes information hard to safeguard since. unlike tangible propeny. it
becomes communicable and hard to keep it to one's self. Itis even difficult to secure appropriate
reimbursements when somebody else uses vour information.

ACCESS: Information systems should be accessible to avoid the indignities of information
illiteracy and deprivation. Here the concem is, what information does a person or an
organization have a right or a pnvilege to obtain, under what conditions and with what
safeguards?

The power-enhancing capabilities makes technology an inducer of many ethical issues we face
today. We cannot ignore the darker side of the development and technology, which is quite
evident today. Modem technology is beginning to penetrate and direct all of culture
Nevertheless, there is actually less face-to-face contact between people than ever before. leading
to mutual alienation, loneliness, and social disintegration.

This study thus aims at evaluating the ethical orientation of different generations towards
technology. The research revolves around the fact that how the pre-millennials. millennials and
post-millenmals perceive different technical situations thev face at their workplace.

10




OBJECTIVES OF THE STUDY

¢ Toassess how the ethical orientation regarding the use of technology is affected by the

gender of a person.

* Toassess how the type of organization affects the ethical orientation regarding the use of

technology.

s To determine the ethical orientation regarding the use of technology across generations
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LITERATURE REVIEW

Ethics

Now we go to the subject of what we mean by ethics. The term has numerous definitions.
Fornately, most overlap, at least to some degree, resulting about a huge proportion of
understanding regardless of the distinctions. Most will concur that ethics is a theoretical
discipline that reflects on the good or responsible actions of human beings. Ethics is not so nuch
a particular science as a multidisciplinary or interdisciplinary endeavor. Ethics has to do with

human consistence to every standardizing part of the real world.

According to Turban, et. al. (1999), ethics is a branch of philosophy that deals with what is
considered to be right and wrong. In one of the seasoned codes of ethics, the Ten
Commandments, clear specifications are given of what an individual ought to and ought not do.
Over the years, savant have proposed numerous ethical guidelines, yet what is un-ethical is not
necessarily illicit. Thus, in most instances, an individual faced with an ethical decision is not
considering whether or not to break the law. In today's complex environment, the defnition of
“right" and "wrong" are not in every case clear. A code of ethics is collection of principles

intended as a guide for individuals from an organization or an affiliation.

Theories of Ethics

McCarthy et al (20035) suggested that ethical theories provide classifications and sirategies to
figuring out what what is ethically relevant. There are various avenues of ethical reasoning.
Modem ethical theory can be divided into two broad categories:

TELEOLOGICAL ETHICAL THEOQRIES

This theory centre essentially around the outcomes, results, ends, goals, and purposes of agent
acts. They give priority to the goods over the right and assess activities by the objective or results
that they accomplish. Utilitarianism, a form of consequentialism, a hypothesis predicated on the
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supposition that consequences determine the righmess or wrongness of moral actions s an

example of teleological approach to ethics.

This theory focus on the demonstration taken by the specialist and the obligations, rights,
benefits or duties that relate to that demonstration. As indicated by a deontological structure
actions are intrinsically right or wrong regardless of the consequences they produce.
Deontological theories incorporate both duty- based and right- based approaches to ethical
reasoning, sometimes referred to as pluralism or cotractarianism respectively (Spinello:
1995).The basic contrast between the two is that deontological points of view center around the
particular activities or practices of an individual while teleological viewpoints center around the

consequences of the activities

THEORY OF INFORMATION ETHICS

Information ethics is the field that researches the ethical issues emerging from the advancement
and use of data advances. It gives a basic structure to considering moral issues concerning
informational privacy. moral agency (for example: whether artificial agents may be moral), new
environmental issues (especially how agents should one behave in the info sphere), problems
arising from the lifecycle (creation, collection, recording. distribution, processing, etc.) of
information (especially ownership and copyright, digital divide). Data transmission and
proficiency are fundamental concerns in establishing an ethical foundation that promotes fair,
equitable, and responsible practices. Informati on ethics comprehensively inspects issues related

to ownership, access, privacy, security, and community.

THEORY OF COMPUTER ETHICS

The study of computer ethics are required are required in light of the fact that there is a vacuum
of approaches encompassing the new potential outcomes. Computer ethics is the analysis of the
nature and social impact of computer technology and the corresponding formulation and
Jjustification of policies for the ethical use of such a technology. It incorporates concerns about
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software as well as hardware and concerns about networks connecting computers as well as
compaters themselves. Computers provide us with new capabilities and these in tumn give us new
choices for action. A central task of computer ethics is to formulate approaches to direct our
activities. It is undeniable that some ethical situations confront us as an individual and some as
a society. Computer ethics soaks up contemplations of both personal as well as social policies

for ethical use of computer technology.

ETHICAL ISSUES

Each progression in data innovation is joined by in any event one moral bind. From Facebook
to email refreshes, computer users are unconscious of the fine harmony between ethics and
benefit struck by suppliers. Programming designers, organizations and people must consider the
rights and wrongs of utilizing data innovation consistently. The fundamental ssues underlying
the world of mformation technology are the end user's expectation of privacy and the provider's
ethical duty to use applications or email responsibly. Technology affects fundamental rights
involving copyright protection, intellectual freedom, accountability, and security.

Prior tonow, business achievement was based on the capacity to move merchandise and ventures
with speed and precision. Today, information has wmed into the fuel that impels business
achievement. Information technology has been defined as the processing and distribution of data
using computer hardware, software, telecommunications and digital electronics. As noted by
Carbo (2006) ethical considerations for ICT related issues first appeared under the topic
““information ethics™" in the Annual Review of Information Science and Technology in 1992,
This proposes that there is an ethical agenda associated with the use of ICT. Individuals and
organisations therefore need to be ethically sensitive as they deploy ICT on their operations.

Inthe working environment for instance. new kinds of jobs are being created such as data miners,
web-counselors etc, however these open doors are also endangered by problems of
unemployment from computer replacing humans. A wide scope of new laws, guidelines,
principles and practices are accordingly required if society is to deal with these working
environment and different changes and advancement realized by ICT. In this way the general

public need 1o consider the accompanying ethical and social moves related with ICT use:
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> Recognition for personal and corporate ethics associated with ICT.

3 Striking a balance between ethical, economic and technological (Rogerson, 2008) as well as

political considerations.

In the rapidly changing technological environment in which we live, ethical issues are
progressively been raised, requesting consideration and endeavors towards goals. Quite
compelling for us and the information society are those identified with information
correspondence advancements (1CTs). The explosive growth of ICT and the use of its enabling
technologies have had major impacts on society and thus raise serious ethical questions for
individuals and organisations. These issues have been raised 1o another and regularly bewildering
dimension which has enormously influenced the general public in different ways. The problems
that are begging to be addressed raised by ICT include the invasion of individual and corporate
privacy, intellectual property rights, individual and societal rights, values preservation and
accountability for the consequences arising from the use of ICT, etc. These issues have hurled
significant difficulties in the region of business; working conditions and distinction.

As per Fielden, (2004), Information Technology (IT) has a focal job in business. industry,
government, medication, education, entertainment and society on the loose. Its monetary and
social advantages scarcely need clarification. But like any other technologies. IT also has
problematic implications, and some negative impacts on our society. It poses and creates some
problems related to ethics, and contains in general three main types of ethical issues: personal

privacy, access right, and harmful actions.

Grimes, Fleischman & Jaeger (2009) notes that in computer ethics, harmful action means injury
or negative consequences, such as undesirable loss of information, loss of property, property
damage. or unwanted environmental impacts. This principle prohibits use of computing
technology in ways that result in harm to any of users, the general public. employees, and
employers. Harmful actions include purposeful annihilation or change of documents and projects
prompting genuine loss of resources or unnecessary expenditure of human resources such as the

time and effort required to purge systems from computer viruses.

15




ETHICS OF TECHNOLOGY

An ethics of technology concemns itself with people’s good or responsible conduct in and with
technology as well as with complying with the legitimate motives, sound values, and norms that
hold for technology and its use. Technology do expand the conceivable outcomes and abilities of
people, which appears by and large alluring yet it has been perceived that the new capacities
might be put to terrible use or lead to human hubris. However, these undesirable consequences
are attributed to the users of technology, rather than the technology itself, or its developers. This
vision is known as the instrumental vision of technology resulting in the so-called neutrality
thesis. The neutrality thesis holds that technology is a neutral instrument that can be put to good

or bad use by its users.

Ethics of technology is characterized by a by a decent variety of approaches. Three basic strands
that are distinguished in the ethics of technology include:

CULTURAL AND POLITICAL APPROACHES

Cultural approaches conceive of technology as a cultural phenomenon that influences our
perception of the world whereas political approaches conceive of technology as a political
phenomenon i.e., as amarvel that is administered by and epitomizes institutional power relations
between individuals.

ENGINEERING ETHICS

Engineering cthics is concemed with “the activities and choices made by people.

independently or collectively. who belong to the profession of engimeering” ( Baum 1980)

Typical ethical issues that are discussed in engineering ethics are professional obligations of
engineers as exemplified i, for example, codes of ethics of engineers, the role of engineers

versus managers, competence. honesty, whistle-blowing. concemn for safety and conflicts of
interest (Davis 1998, 2005; Martin & Schinzinger 2005; Harris, Pritchard, & Rabins 2008).

16




ETHICS OF SPECIFIC TECHNOLOGIES

The foundation of new fields like mechanical autonomy, machine ethics, and the ethics of
algorithms is a response to social and technological developments. New fields of ethical
application might also require new methods for disceming ethical issues. New fields of moral
application may likewise require new strategies for perceiving ethical issues. Another
progressively broad issue that applies to numerous new advances is the means by which to
manage the vulnerabilities about (potential) social and moral effects that normally encompass

new rising innovations
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METHODOLOGY

SAMPLE

The sample was drawn from participants across various generations. They were categorized in
three generation classes: pre-millennial, millennial or post-millennial. The participants were
either middle or senior managers of their respective organizations. The questionnaire was floated
online and then the responses were collected. The completion of these questionnaires was

entirely voluntary and the responses were kept confidential.

INSTRUMENT USED TO COLLECT DATA

A survey based method was selected for the study in which a well-established questionnaire was
adopted. The questionnaire had two sections. Section 1 comprised of the demographic profile of
the respondent consisting of questions related to their age, gender, and department of the
organization they are working in. Section 2 aims at knowing the ethical orientation of the
respondent towards technology. This section consists of 20 questions which were analvzed using
a five-point Likert Scale, ranging from 1 “Most Unethical™ to 5 “Highly Ethical”. Reliability test
is conducted to know whether the itmes in the questionnaire are related to each other or not.

Cronbach's alpha Intemal consistency
09<a Exccllent
08<a<09 Good
07<a<0.8 Acceptable
0b=a=<07 Questionable
0.5<a<0.6 Poor
a<05 Unacceptable
TABLE |: Cronbach™s Standands
Sowrce: Gearge, D & Mallery, P. (2003 ). SPSS for Windows step by step: A simple guide and reference.
11 4 update (4th ed ) Bostan: Allyn & Bacon
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To check the reliability of the questionnaire we calculated the Cronbach’s Alpha which is
commonly used to determine the fit of the tools and scales established for the research projects.
A score of 0.07 or greater is often considered to be acceptably good.

The Table2 shows the Cronbach’s Alpha Reliability Results. It clearly demonstrates that the
designed questionnaire has a good reliability, with an alpha score of 0.792.

TABLE 2: Reliability Statistics of Questionnaire

Cronbach's Alpha Cronbach’s Alpha Based on N of ltems
Standardized Items
792 789 20
DATA DESCRIPTION

In order to conduct the study 104 responses were recorded of the individuals working in
industries. The demographic information comprised of factors such as age, gender, qualification
and type of organization (public or private). The tables below categorizes the respondent’s
demographic data.

AG

For conducting the study the age of the respondents were determmed using the following
brackets (21-25, 26-30, 31-35, 36-40, 41-45, 46-50, 51-55). For our study the respondents within
the age bracket of 21-25 were considered as post-millennials, from 26-40 years were taken to be
millennials and abowve 40 were the pre-millennials.

Table 3, clearly indicates that we have 32.37% of millennials, 34.3% of pre-millennials and
33.33% of post-millennials.
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Table 3: Distribution of sample by age

Age Frequency Percentage
21-25 35 3333
26-30 11 1048
31-35 15 13.29
36-40 9 8.60

4145 10 9.50
46-50 9 8.60

51-55 17 16.20
Grand Total 105 100.0%

GENDER

Table 4, demonstrates the distribution of the data on the basis of gender. The data statistics states
that the female respondents are 56 in number which is 53.33% of the total data and 49 were the
total number of males that is 46.67% of the total data. This is thus evident that number of female

respondents were more than that of the males.

Table 4: Distribution of sample by gender

Gender Frequencyof Age Percentage
Female 56 5333
Male 49 46.67
Grand Total 105 100.0%

ORGANIZATION

Table 5, classifies the data on the basis of the kind of organization the respondent works in. The
organization type is divided in to 2 sub-classes which includes, private sector and public sector.
There were 63 respondents that worked in the public sector while the rest 41 belonged to the
private sector.

20




Table 5: Distribution of sample by the kind of organization they work in

ORGANIZATION TYPE FREQUENCY PERCENTAGE
Public 63 60.1
Private 41 399
Grand Total 105 100.0%
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RESULT

The data analysis was done by using the Statistical Package for the Social Sciences (SPSS). This
mode was chosen due to its high acceptability in both academic and business operations. SPSS
1s a versatile program which enables the user to analyze, transform and thus obtain the desired
output of the data We have used independent t-test which helps in determining that is the
difference between the means of two groups is due to the independent variable or simply by
chance. T-Test manifest the probability of the outcome and thus helps the researcher to accept
orreject the null hypothesis.

For the analysis of data, ANOVA has also been used in the research. ANOVA also helps in
determining prominent differences between the groups. As t-test has limited application of
analyzing only 2 groups at a time, ANOVA helps in analyzing the differences in three or more
groups. ANOV A also produces a F-value. If the probability of occurrence of the F-value is less
than 0.05 it establishes the fact that there are significant differences in groups and hence variation

has not occwrred by chance.

The analysis was conducted by taking GENDER. TYPE of ORGANIZATION and AGE as the

grouping variables whereas the statements of the questionnaire were treated as the test vanables.

Independent t-test was applied tostudy the affect of Gender and Type of Organization on the test
variables whereas one-way ANOVA was applied to study how age affects the ethical orientation
towards technology.

GENDER

An independent i-test was applied to study if gender of an individual affects the ethical orientation
towards technology in the current working environment. This as significant in knowing whether
males and females differ in their pattern on perceiving the ethical issues. It was observed that the
mean values of the females were higher than that of the males but there was no significant
difference in the tested values. The highest value mean value is of 2.80 for the test variable ql.
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Gender

ql

q5

q6

q9

qll

ql3

ql4

gqls

ql9

Female

Female
Male
Female
Female
Male
Female
Femalke
Male
Female
Female
Male

Female

Female

Female

Femalke

Table 6: Group Statistics

Mean Sud. Deviation
48 260 1. 005
56 180 .49
4% 150 1.182
56 264 T3
45 235 758
56 154 738
4% LES .mn2
56 218 811
4% L&a L (k]
56 1.50 a6l
45 L7 &
56 L&1 524
4% L&x M3
56 146 L]
45 165 L1
56 266 -859
48 i 1.067
56 1% K19
45 e 956
56 rn 928
4% L9% R
56 214 K19
45 1.96 574
56 L 60
45 213 541
56 00 853
45 158 139
56 1.4% 660
48 L& 579
56 1.50 661
45 L& K1%
56 L.50 .74
48 213 G ]
56 L™ 803
45 23 975
56 200 .29
48 213 815
56 1.9 (3]
48 188 890
56 L3 646
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145

158
B K]
L]
AR9
111
A0S

116
(1]

11
e
a2

(L1

s
154
s

128
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Table 7: Independent Sample Test

tlevene's Tes for Equaley of
Variasces taest for Equaliny of Meas
¥ Siz af Sig (2-eailed)
ql f-::md 7609 ) 4157 162 o4
E'ml':m - 4131 55,770 21
q2 f-::md 20T o0l T8 102 %
E‘::m = rax w208 450
q3 f"::' - A7 495 1944 102 048
f:':u - 4940 o702 038
g4 f—:‘: - o4 277 2079 102 040
F—::ﬂ‘:;"" 2087 1o0s7 039
qs f“:d 3 6a3 106 1.306 102 4%
E:':;:;“‘" 1257 s1130 201
q6 .E::::l’nm. o0 9K9 43 102 a2
SRS e w46 10120 19
4y Sedw 30 27 1.201 102 o
Sl i 1.198 97113 023
q% fz::d“-“—“- LT 149 L 102 036
E:'_‘m - 80 92258 037
q¢ f‘:;d 2 089 158 Y 102 042
.5:::::';“ 457 £7397 549
qlo f‘:_::d“‘“—“ &7 416 466 162 043
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ORGANIZATION

Two broad classes of organizations were considered for this study namely,

e Public sector

¢ Private sector

If we study the data given in Table we can conclude that the mean values of the people working
in the public sector are higher than those of working in the private sector. Thiscan be due 1o how
these individuals align themselves with the mission vision and ownerslup. Pollin (2003)
analyzes private sector organizations which avoid the ethical duties and display little orno *social
conscience’. In other words profits come before principles for the private sector.

According to the results, the highest mean value is of 2.84 obtained by the public sector for the
test variable Q1.

Table 8: Group Statistics of T — Test For Organization Type

{Sad. Error Mean
[)rganization N Mean B Devation
1 Pubhlic aiy 284 |827 o4
Private 4l 1.21 925 145
h2 Pubhbc fi 276 |91 118
Prvate 41 1.29 |90 141
3 Publc & 256 | a1
Prvale 4l w17 |62 9%
b4 Pubkbc a3 227 |846 147
Prvate 41 L6 |S575 ]
S Pubhbc il 168 |83 a3
Prvate 4l 44 S50 {86
b6 Pubhbc &l LE]1 913 d1S
Prvale dl a4l |49 a7s
HT Pubhc a3 La3 |Tas 097
Prvate 41 39 |49 o937
L& Pubklic a3l 275 9% 118
Prvate 4l 1.51 |925 145
9 Pubhbc a3 246 |964 JA21
Prvate 41 L10 |%&l 134
10 Pubhc a3 222 |975 A3
Prvale 4l L13 %34 130
11 Pubhc & 229 1906 114
Prvale 4l Lol |62 1aa
12 Pubhbc a3 197 &M 11
Private 4l 76 |5%2 o91
R E] Pubhbc a3 211 |%45 o6
Prvate 41 198 [£51 133
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14 Pubhbc a3 1.59 [775 098
Private 41 044 |Ss0 086
15 Pubhic & 168 |s77 110
Pravate 41 (L4d |550 %6
16 Public a3 263 867 109
Praivate 41 141 |547 %5
17 Pablic a3 208 |955 120
Private 4 1.73 |75 a2
b 18 Pubbc a3 232 |8T7 d10
Private 4l 190|800 125
19 Pubhbc a3 273 |93 100
Provate 4l L83 |629 H9s
b0 Public &3 192 |s48 107
Private 41 el |ss6 092
Table 9: Independent Samples Test
Levene's Ted for Equaltty of
Vamances
¥ Sig t dr
q1  Equal 232 247 1592 102
vanances
assumed
Equal 1847 7% 690 055
vamances mol
assumed
2 bBqud 553 459 2578 102 all
vanances
assumed
Equal 2584 %358 a1l
vanances not
azsumed
g3 Equal §.953 o 260 102 o1l
vananccs
assumed
Equal 2737 98 245 w7
vananoes mol
assumed
qé  Equal 317 ss 405 102 w0
vanances
assumed
Equal 4388 101,780 0
vanancoes nol
assumed
g5 Equal 6456 m3 1672 102 "
vanances
assumed
Equal 1213 101850 3
vanances nol
¢ Equal 7166 w9 2531 102 3
vVanances
assumed
Equal 280 % 469 05
vanances nol
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AGE

As mentioned before we have considered the people falling in the age bracket of 21-25 years as

post millennials, 26-40 years as millennials and 40 above as pre-millennials.

After analyzing the table we can conclude that pre-millennials have a strong virtue in working
ethically at their respective workplaces and the post-millennials have the least. This is due to the
fact that the mean values of pre-millennials are significantly higher than that of the post-

millennials. The highest value being 2.99 for the test variable Q1.

Table shows that the significant values are less than 0.05 which clearly states that there is a
significant difference in the ethical orientation towards the use of technology across various

generations.

30




Table 10: Descriptive Analysis for A ge
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Tahble 11: ANOVA

Sum af
Squases dr Mean Square F Sip

ql Between Growps 20208 2 14104 17256 a7
Wihm Groups 59138 141 586
Tatal 79346 103

q2 Between Growps 16561 2 £ 21 11.485 29
Wahm Groups 12213 11 121
Tatal 89385 103

q3 Between Growps 9. %6 2 4.953 10182 AB0
Wahm Groups 49132 11 A%
Tatal 594038 103

q4 Between Growps 5.545 2 2713 4.563 RUE
Wahm Groups 61368 101 U8
Talal 66913 103

gqs Between Groups el ] 2 BE 263 1]
Wahm Groups 54936 1 544
Tatal 55211 103

q6 Between Growps a2 2 am m7 43
Wihm Groups 65517 101 64
Tatal 65538 103

q7 Between Growps A2 2 211 A50 29
Wahm Groups 47424 1 AN
Tatal 47846 103

q8% Between Growps 20.168 2 10084 14682 AB2
Wahm Groups 69371 101 HE7
Tetal K9538 103

q9 Betweoen Groups 17 864 A 5. 932 12415 AB6
Wahm Groups 12665 11 q19
Tatal 90529 103

qlu Between Groups 9.470 2 4 T35 5.900 27
Wiahm Groups 81059 11 KB
Tatal 90529 103

qll Between Growps 5.124 2 2 562 3669 AB3
Withm Groups TOS30 141 HI8
Talal 75654 103

ql2 Between Growps A5 2 247 2 -03%
Wahm Groups 62.121 11 615
Talal 62615 103

gql3 Between Growps 2.784 2 1.392 1.984 A28
Wahm Groups TOETO 1 Ja
Tatal 73654 103

ql4 Between Growps 561 2 280 574 s
Wahm Groups 49353 11 AR
Tenal 49913 103

qls Between Growps -559 2 29 465 AB9
Withm Groups 6662 101 100
Tatal 61221 103




Sumal

Squazes dr Mean Squane F Sig.
ql6 Between Groups 407 2 204 3486 038
Within Groups 59.353 1 SKEK
Towrl 59.760 1R
q17 Betweoen Groups 063 2 032 038 033
Within Groups 81591 1 X2
Totl Eia54 1B
qls Between Groups 2 060 2 1. 530 2,475 047
Within Groups 74479 1 737
Total T1.538 1B
q19 Between (roups %64 2 432 I o
Within Groups 56126 1 556
Toul 56.990 1B
q Between (roups 491 2 246 412 4l
Within Groups 6268 1 597
Total 6l 760 1B
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DISCUSSION AND CONCLUSION

The world has now become an information technology driven space and hence with global
networks and cloud computing systems coming in to picture it is very difficult to eliminate the
cthical issues and cybercrimes. The ethical problems can be personal, political or social. Some of
the ethical issues pertaining in the environment involves personal privacy, harmful actions on the
internet and data access rights. The questionnaire thus designed took these factors in to
consideration and the questions were formulated were in accordance with these. This study was
conducted to determine the ethical orientation of individuals towards the use of technology. The
grouping variables were categorized as GENDER, ORGANIZATION and AGE.

Males and females are different in their approach to the ethical issues have been a long debate
since now. Gilligan (1982) suggested that males and females have distinctly different moral
orientations and argued that whereas women think of moral questions as problems of care
involving empathy and compassion, men appear to conceptualize them as problems of rights,
justice, and fairness. According to the results that we obtained, it was noted that females were
more ethically oriented towards the use of technology than males. Though. the difference was not
significant enough and hence we can say that the stereotype of men not being ethically oriented

can be put aside for now.

The process of globalization and privatization has lead to the widespread use of technology across
organizations. It has been noted that there has always been a difference in the approach of the
people working in the public sector and the ones working in the private sector. This difference can
be due to how these individuals perceives their job role and how committed are they to the vision
and mission of their organization. On the other hand. the main objective of the private employees

is profit maximization whatever may be the means they choose.

The findings of the analysis clearly shows that there is a difference in the ethical orientation
towards the use of technology between the people working for the public and the private sector. It
was concluded that the respondents working in the public sector were more ethically oriented than
the ones working for the private sector. An independent t-test was used to determine the mean

values of the test variables and the significance level was checked. As the significance level was
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less than 0.05 the null hypothesis was rejected which concluded that a significant difference does
exist between the employees working for different kinds of organizations. aus we can say that
there is need to bring in the alignment between the profit hoarding nature of the employees in the
private sector with that of the ethical values and culture of the organization. Also, the organizations
should not only just set up the ethical norms but should try and develop a culture which imbibes

these as values in the employees.

The last variable that we studied was age of the respondents and how belonging to a certain bracket
of generation influence the ethical orientation towards technology. Today the working culture is
such that an organization has employees of many generations working together and thus it kind of
creates a pool of different ideologies in the firm. To harness harmony in the organization it is very
important to acknowledge interests and ideas of all. Post-millennials and pre-millennials working
together in a company can have many benefits as well crop challenges for the employer.
Researches suggests that the post millennials have grown in an era of blooming technology and a
hoarder of social networks which affects their approach to work. The post millennials like to work
in their own way and do not shy away from expressing their views and interest. These individuals
have a great impact of social networking sites on them and it tends to be their primary medium of
communication. Post-millennials tend to get involved in misconduct more often as compare to the
other generations and thus they are least ethically oriented. On the other hand the pre-millennials
believes in conducting themselves ethically, they do not really involved in the misconducts as for

them their reputation and recognition values utmost.

The test results are in accordance with the above stated facts. The mean values of the pre-
millennials came out to be the highest for all the testing statements while that of the post-

millennials were the least.

This information can be used by the managers in order to manage their employees and also to
tailor the ethical policies in such a way that they can be adopted by the mix of employees in their
firm. They should look for such programs where the employees of all generation can come

together and learn from each other.
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LIMITATIONS OF THE STUDY

The sample size used for conducting this study was limited.

The study was confined to Delhi and NCR and thus it cannot be taken as a generic
finding for the employees.

The sample responses were collected using the questionnaires which may have biased

responses.

37




Ethical Orientation towards the Use of Technology across

Gene

rations

ORIGINALITY REPORT

4,

O 1% 4,

SIMILARITY INDEX INTERNET SOURCES PUBLICATIONS STUDENT PAPERS

PRIMARY SOURCES

.

Submitted to Hawaii Pacific University
Student Paper

2

E)

Submitted to International University -
VNUHCM

Student Paper

1o

£

Submitted to Symbiosis International University
Student Paper

1o

=

Submitted to University of Edinburgh

Student Paper

1o

£l

Submitted to University of Hull

Student Paper

<1%

Exclude

Exclude

quotes Off Exclude matches Off
bibliography  Off



	Ethical Orientation towards the Use of Technology across Generations
	by Ipsa Babbar

	Ethical Orientation towards the Use of Technology across Generations
	ORIGINALITY REPORT
	PRIMARY SOURCES


