Project Dissertation

Employee Retention : An analysis of Indian IT
Industry

Submitted By :
Megha Narwal
2K14/MBA/40

Under the Guidance of :
Dr.Shikha N.Khera

Assistant Professor

)
¥ DeL TECH 2
» 4

DELHI SCHOOL OF MANAGEMENT

Delhi Technological University

Bawana Road Delhi 110042
Jan -May 2016



Certificate from the Institute

This is to certify that the Project Report titled Employee Retention : An analysis of Indian
IT Industry, is a bonafide work carried out by Ms. Megha Narwal of MBA 2014-16 and
submitted to Delhi School of Management, Delhi Technological University, Bawana Road,
Delhi-42 in partial fulfillment of the requirement for the award of the Degree of Masters of

Business Administration.

Signature of Guide Signature of Head (DSM)

Shikha N. Khera
Assistant Professor

Seal of Head
Place:

Date:



Declaration

I, Megha Narwal, student of MBA 2014-16 of Delhi School of Management, Delhi
Technological University, Bawana Road, Delhi-42 declare that Summer Internship Report on
Employee Retention : An analysis of Indian IT Industry, submitted in partial fulfillment

of Degree of Masters of Business Administration is the original work conducted by me.
The information and data given in the report is authentic to the best of my knowledge.

This Report is not being submitted to any other University for award of any other Degree,

Diploma and Fellowship

Signature of the student

Megha Narwal

Place:

Date:



ACKNOWLEDGEMENT

| offer my sincere thanks and humble regards to DELHI SCHOOL OF MANAGEMENT
Delhi Technological University Bawana Road Delhi 110042 for imparting us very valuable

professional training in MBA.

| pay my gratitude and sincere regards to Dr.Shiha N. Khera, my project Guide for giving
me the cream of her knowledge. I am thankful to her as she has been a constant source of
advice, motivation and inspiration. 1 am also thankful to Mr.Sahil Malik for giving his

suggestions and encouragement throughout the project work.

| take the opportunity to express my gratitude and thanks to our computer Lab staff and
library staff for providing me opportunity to utilize their resources for the completion of

the project.

| am also thankful to my family and friends for constantly motivating me to complete the

project and providing me an environment which enhanced my knowledge.



Certificate

Table of Contents

StUdent DECIATATION .. .ceeeeeeeeerrerrreeeeeecesssssnssseeesecssssssssssssasassssssssssssssssssssssrssnrrreeesesesssnsessreeeeeihll

ACKNOWIBAGEMENT. ... bbbttt 1\



CHAPTER- 1: INTRODUCTION

1.1 INErOTUCTION . . ..ot e

1.2 Objectives of the study........o.vuiniiiiii e,
CHAPTER - 2: LITERATURE REVIEW

2. L eratUTE ROVICW . ..ottt e e e e e

CHAPTER - 3: RESEARCH METHODOLOGY

3. L Research Methodology........c.ooviniiniinii e

3.2 SAMPLING. .ot

CHAPTER - 4: ANALYSIS& INTERPRETATION

4.1 Significance of the Study ...
4.2 Data ANAIYSIS ... v ———————

CHAPTER-5: FINDINGS & RECOMMENDATIONS

S L FINAINGS ettt
5.2 RECOMMENUALIONS. . .. oo oottt e e e e

SRR 5140117215 (0) 1 T

6.1 BIblIOgraphy ... oo

vi

21
22



Figures and Graphs

Figures
FagUI L. s 7

Graphs
(€] =T o] 1 1 PP 22
G520 125 23
[ 2210 ) 1 G PP 24
G520 25
TP S e 26
GrAPN 6. e 27
TP T e 28
GraP Q. 29
Graph 0. . s 30
Graph 10, .o e 31

Vii



