- Towards online
assessments

ONLINE EXAMS With the successful administration of
the CAT online, and considering its advantages over the
traditional pencil and paper tests, a large number of
stakeholders are pasitive that online examinations in

India are here to stay, writes Madan Padai

n November 24, 2010, the

last batch of Common

Admissions Test (CAT)
takers for admissions to the
prestigious IIMs clicked the
submit button for their exams,
bringing to close a mammoth
exercise that saw 2,04,267
candidates taking the computer-
based exams over a 20-day
period! While the decision by
the CAT committee to go online
was in the right direction, it was
marred by technical glitches and
virus attacks inthe 2008 edition.
Despite criticism and mounting
pressure to go back to the
traditional pen and paper
method, it was praiseworthy
that the CAT committee
decided to continue with the
online mode.,
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B Rigorous project
- management and dry-runs
were conducted to stress-
test the infrastructure
The successin conducting the
first error-free online CAT is
attributed to the experience and

-expertise of the delivery partner

in conducting online exams in
India.

After CAT, CBSE declared
that the All-India
Engineering/Architecture
Entrance Examination
(AIEEE) would go online from
this year. One lakh candidates
will be allowed to take the exam
online on a first-come-first-
served basis in 20 cities with a
capacity of 5,000 per city, the
CBSE said in a release.

Several exams have
successfully migrated to the

over 75 university
VCs/Registrars/Controllers of
Examination (CoE) and 400-
odd students.

_ Thisreport, the first of its kind
in India, endeavours to look at
theissues with traditional pa per-
pencil examinations and the
potential benefits of leveraging
technology to deliver such
exams. The report provides
insights into the awareness,
perception, readiness and
experience of key stakeholders
in Indian higher education with
respect to technology solutions
to assessment, primarily online
examinations.

The study also includes a
student perception survey -
covering 400 students across
several Tier I, IT and I] cities,
~ Here are some interesting
insights from the survey of
university officials:

B 52% of all
VCs/Registrars/CoEs
interviewed indicated their
imterest in the concept of
using technology in exams,

% 70% of all
VCs/Registrars/CoEs
indicated they were
considering introducing
online examinations and
68% of these respondents
indicated that they would
do this in the next 6-36
months.

# Decision makers largely
believe that technology
solutions can mitigate
some of the challenges we
face and the level of
awareness on the potential

B An overwhelming majority
of students (95%) are
aware of online |
assessments, and this is so
even in Tier ITI cities

® The majority of students
(69%) feli that universities
that conduct online exams
are more technically
advanced - especially
students originating from
Tier III cities

B A majority of students

consider the online process

to be more accurate and
secure, compared to
traditional methods

B Transparency of processes
and convenience are the
perceived benefits, though
students are concerned
about the difficulty of
usage of online exams, and
lack of support from exam
authorities.

Any large scale high stake
online exam's success rides on
the following factors:

Online testing engine; It is
critical to have a platform built
for the Indian context. Can the
test be completed even if there
are power outages, weak
networks, poor internet
connectivity? Are the test
screens easy to comprehend?

readiness; It
has to work through extensive
full load dry runs (terminals,
power, backup servers). Centres
have to be sanitised before
exams, The trickis toiron out all
1ssues well before D-day.
Trained proctors: Test
administrators have to be
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